7 deBpans 1992 roga N 2300-1

POCCUWNCKASAl ®EQEPALINA
3AKOH

O 3ALLUUTE NPAB MOTPEBUTENEN

Cn1coK U3MEHSIOLLMX JOKYMEHTOB
(B pea. ®enepanbHbix 3akoHoB OoT 09.01.1996 N 2-03,
oT 17.12.1999 N 212-93, ot 30.12.2001 N _196-$3, oT 22.08.2004 N 122-93,
o1 02.11.2004 N 127-93, o1 21.12.2004 N 171-$3, oT 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, ot 25.11.2006 N 193-93, ot 25.10.2007 N 234-93,
ot 23.07.2008 N 160-93, ot 03.06.2009 N 121-$3, ot 23.11.2009 N 261-93,
oT 27.06.2011 N 162-93, ot 18.07.2011 N 242-93, o1 25.06.2012 N 93-93,
ot 28.07.2012 N 133-93, ot 02.07.2013 N_185-93, o1 21.12.2013 N 363-93,
ot 05.05.2014 N 112-93, ot 13.07.2015 N 233-93, oT 03.07.2016 N 265-93,
o1 01.05.2017 N 88-93, ot 18.04.2018 N 81-93, ot 04.06.2018 N 133-93,
ot 29.07.2018 N 250-93, ot 18.03.2019 N 38-93, o1 18.07.2019 N 191-93,
o1 02.12.2019 N 425-93 (pepn. 22.12.2020), ot 24.04.2020 N 144-93,
ot 31.07.2020 N 290-93, ot 08.12.2020 N 429-93, oT 11.06.2021 N 170-93,
o1 01.05.2022 N 135-93, o1 14.07.2022 N 266-$3, ot 05.12.2022 N 478-93,
oT 04.08.2023 N 474-93, ot 08.08.2024 N 232-93, ot 01.04.2025 N 41-93,
ot 07.04.2025 N 69-93, ot 24.06.2025 N 156-$3, o1 24.06.2025 N 168-93,
ot 07.07.2025 N 194-93, ot 31.07.2025 N 284-93, oT 15.10.2025 N 376-93,
ot 28.12.2025 N 500-93,
C 13M., BHeceHHbIMU [TocTaHoBneHnmem KoHcTutyuymoHHoro Cyna PO
ot 17.02.2026 N 7-I1)

HacTosimin 3akoH perynupyeT OTHOLUEHWS, BO3HMKalLMe Mexay noTpebutensMu u U3roToBUTENSIMU, WUCMOMHUTENSIMU,
uMrnopTepamu, npogasLamu, BnagenbsLamMu arperatopos MHdopMaLmm o Toapax (ycnyrax) npu npofaxe ToBapos (BbinonHeHun pabor,
oKasaHuu ycnyr), ycTaHaBnvBaeT npaBa notpebutenei Ha npuobpeTeHre ToBapoB (paboT, ycnyr) Hagnexatliero kayectsa u 6esonacHbIx
Ons1 XXM3HW, 300POBbsi, MMYLLLECTBA NOTpebuTenen n okpyxatLlen cpedbl, nonydeHue nHgpopmaumm o ToBapax (pabortax, ycnyrax) u ob
WX WU3roToBUTENSX (MCMOMHWUTENsX, NpoAdaBLax), O Brafenbuax arperatopoB MHdOpMauuu o ToBapax (ycnyrax), npocBeLleHue,
roCcyfapCTBEHHY0 1 OBLLECTBEHHYIO 3aLUUTy X MHTEPECOB, a Takke onpeenseT MeXaHn3M peanusaumm 3Tux npas.

(B pea. ®enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93, o1 29.07.2018 N 250-93)

OCHOBHbIE NOHATUS, ncnonb3dyemble B HAcTosLeMm 3akoHe:

notpebutenb - rpaxaaHuH, UMELWNA HamepeHne 3akasaTb Wnv npuobpecTn nMbBO 3akasbiBaloLmi, npuobpeTarwmnin unm
ucnonbayloLwmii ToBapbl (paboTbl, YCryrM) UCKIOUUTENBHO ANS JIMYHBIX, CEMENHbIX, AOMALIHWUX W WHbIX HYX[O, He CBSI3aHHbIX C
OCYLLEeCTBMNEHNEM NPeAnpUHNMATENbCKON AesiTENbHOCTY;
(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

U3roTOBUTENb - OpraHv3auusi He3aBUCMMO OT €€ OpraHu3auMOHHO-NPaBOBOM (HOPMbl, @ Takke WHAUBMAYaNbHbIN
npeanpvHUMaTenb, MpousBoasLuve ToBapbl AN peanusauuv notpebutensam;
(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UCMomnHUTENb - OpraHu3auus HesaBWCUMO OT ee OpraHu3auvoHHO-NPaBoBOW (POPMbI, a Takke WHAMBMAYanbHbIN
npeanpvHUMaTenb, BbiNoMHsoWwe paboTbl MNn okasbiBatoLL e ycryru notpebutensm no BO3Me3gHOMY [JOroBopy;
(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoAaseL, - opraHn3aLus He3aBMCMMO OT ee OpraHuU3aLOHHO-NPaBOBON HOPMbI, @ Takxe UHAWBMAYaNbHbIN NpeanpuHnumMaTens,
peanusyoLme ToBapbl NOTPedUTENSIM NO AOTOBOPY KyMnu-Npoaaxm;
(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au yTpaTtun cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-93;

HegocTaTtok ToBapa (paboThl, ycrnyru) - HecooTBeTCTBMe ToBapa (paboTbl, ycnyrn) wnu obssartenbHblM TpeboBaHMsAM,
npeaycMOTPEHHbIM 3aKOHOM NGO B YCTAHOBMEHHOM WM MOpPsiAke (B TOM YWUCHE HEBLINOSIHEHWE MPW MPOAAXE UMW UCMONb30BaHUM
OTAENbHbLIX BWOOB TEXHWYECKM CMOXHbIX TOBapoB C MpeaBapuTeribHO YCTaHOBMEHHbIMWM MNporpaMMamMu  ANs  3MEeKTPOHHbIX
BbIYMCIUTENbHbIX MaLLWH TpebOoBaHWI, YCTaHOBMNEHHbIX NyHKTamu 4.1 n 4.2 ctatbu 4 HacTosiLero 3akoHa), unv ycrnoBsusiM goroeopa (npu
X OTCYTCTBUM WITM HEMONHOTE YCMOBMIN OObIMHO MpeabsBrsieMbiM TpeboBaHWAM), UNK LensMm, Ans KOTopbix ToBap (paboTta, ycnyra)
Takoro poga obbI4YHO UCMONb3YETCs, UMK LLEMsAM, O KOTOPbIX Npogasel, (MCnonHWUTenNb) O6bln NOCTaBnNeH B M3BECTHOCTL MOTpebuTenem npu
3aKnYeHnn Jorosopa, unu obpasuy 1 (Mnu) onucaHuIo Npu NpoAaxe ToBapa no obpasuy 1 (Mnun) No onUcaHuio;

(B pen. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot 25.10.2007 N 234-93, o1 07.07.2025 N_194-$3)
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CyLLIeCTBEHHbI HegocTaTok ToBapa (paboTbl, ycnyru) - HeyCTpaHUMbI HEAOCTATOK UMW HEJOCTaToK, KOTOPbIA HE MOXET ObITb
ycTpaHeH 6e3 Hecopa3mMepHbIX PacxodoB MMM 3aTpaT BPEMEHW, UMK BbISIBNSIETCS HEOAHOKPATHO, UMW NPOsIBNSETCS BHOBb NOCne ero
yCTpaHeHwus, unu apyrue nogobHele HeaocTaTky;

(B pea. PenepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6e3onacHocTb ToBapa (paboTbl, ycnyru) - 6e3onacHocTb ToBapa (paboTbl, ycnyru) AN XW3HW, 300POBbS, MMyLLecTBa
noTpebuTens n okpyxatoLlein cpeabl Npy 06bIYHbLIX YCMOBUSIX €r0 UCMONb30BaHUS, XpaHEHWs!, TPAHCMOPTUPOBKMN 1 yTUNM3aLMK, a Takke
6e3onacHOCTb NpoLecca BbiNONHEeHNs paboTbl (Oka3aHust ycnyru);

YNONIHOMOYEHHast  M3roToBuTeneM (NpoAaBLOM) OpraHu3auus WnuM  YNormHOMOYEHHbIW  uU3rotoBuTEenem  (NpoaaBLOM)
VMHOMBUAYanbHbIA  NpeanpuHUMaTtens (ganee -  YNONHOMOYEHHAsl OpraHu3auusi  UnM - YNonHOMOYEHHbIN  MHAWMBMAYaIbHbINA
npeanpvHUMaTenb) - opraHusauus, OCyLUECTBRSIoLWas onpeaeneHHylo AenaTernbHOCTb, UMK opraHu3auus, co3faHHas Ha TeppuTopum
Poccuiickon ®epepauvmn msrotoButenem (MpopaBLOM), B TOM YWCIE€ WHOCTPAHHbIM W3rOTOBUTENEM (MHOCTPaHHBIM NPOAABLIOM),
BbINOJHSIIOLLME onpefernieHHble YHKLUM Ha OCHOBaHWU AOTOBOPa C U3roToBUTENEM (NPOAaBLIOM) U YNONHOMOYEHHbBIE UM Ha NPUHATHE U
yaoBneTBopeHve TpeboBaHuii noTpebuTeneii B OTHOLWEHWM ToBapa HeHaanexaiwero kadectsa, nunbo WHAVMBMAYanbHbIN
npeanpuHYMaTenb, 3aperucTpupoBaHHbIi Ha Tepputopumn Poccwuiickoin ®Pepepaunu, BbIMOMHAWMIA OnpeaeneHHble yHKUMM Ha
OCHOBaHUWN [OroBopa C U3roToBMUTENEM (MpoAaBLOM), B TOM YUCME C MHOCTPAHHLIM M3roToBUTENEM (MHOCTPaHHbIM MPOAABLIOM), U
YMOMHOMOY€EHHbIV UM Ha NPUHATUE 1 YOOBETBOPEHNe TpeboBaHuMi NoTpebuTenel B OTHOLLEHUN TOBapa HeHaanexallero kKa4ecTsa;
(ab3au BBegeH PepepanbHbiM 3akoHoM oT 21.12.2004 N 171-93)

MMMOpTEP - OpraHu3auusi He3aBUCUMMO OT OpraHW3aLMOHHO-NPaBOBOW (HOPMbI UMW WHAMBUAYanbHbLIM NpeanpuHUMaTensb,
OCYLLECTBNSIOLLME MMMNOPT TOBapa Arsi ero nocrneayloLlen peanusauum Ha Tepputopun Poccuiickon ®egepauuu;
(ab3au BBegeH ®epepanbHbiM 3akoHoM oT 21.12.2004 N 171-93)

KoHcynbTaHTlIntoc: npumevanue.
C 01.10.2026 B a63. 13 npeambynbl BHocATCA nameHeHns (P3 ot 31.07.2025 N 290-d3). Cm. OyayLuyto pegakumio.

Bnageney arperatopa umHdgopmauuu o ToBapax (ycnyrax) (ganee - Briagerneu arperatopa) - OpraHusauusi He3aBUCUMO OT
OpraHv3auMoHHO-NPaBoBoN opMbl NGO MHAMBMAYaNbHBIA NpeanpuHUMaTenb, KOTOpble SIBMSIOTCS Bnagenbuamu nporpaMmmbl Ans
3MNEKTPOHHbIX BbIYUCIIUTENbHBIX MawwWH W (MNM) Bragenbuamm cavWTa W (MnNKn) CTpaHuubl cavWTa B MH(OpMaLMOHHO-
TeNneKkoMMyHUKaLMOHHOW ceTn "NHTepHeT" u KkoTopble NpeaoCcTaBnsAlT NoTpebutento B OTHOLIEHWM OnpeaerieHHoro Toeapa (ycryru)
BO3MOXHOCTb OHOBPEMEHHO O3HAKOMWUTLCSI C NpPeAnoXeHneM npogasua (UCMOMHWUTENS) O 3aKMYEHWU [OroBopa Kynnu-npopaxu
ToBapa (goroBopa BO3ME3[HOTO OKasaHWsl YCryr), 3aknouuTb C NPoAaBLOM (MCMOMHUTENEM) AOroBOp Kynnu-npoaaxu (4oroBop
BO3ME3[JHOro OKa3aHus ycnyr), a Takke NPOM3BECTY NpeaBapuTeNbHYI0 OnnaTy ykazaHHOro tosapa (yCryru) nyTem Hanu4HbIX pacyeToB
nmbo nepesBoAa AeHEXHbIX CPeACTB BNagenbLy arperatopa B pamkax NnpuMmeHsieMbix hopM Ge3HanuyHbIX pac4eToB B COOTBETCTBMM C
nyHkTom 3 ctaTtbun 16.1 HacToswero 3akoHa n ®efepanbHbiM 3akoHoM oT 27 mioHst 2011 roga N 161-93 "O HaumoHanbHOM NNaTexHomn
cucteme".

(ab3au BBegeH ®epepanbHbiM 3akoHom oT 29.07.2018 N 250-93; B pea. ®enepanbHoro 3akoHa ot 31.07.2020 N 290-d3)

Mnasa |. OBLUWME NONOXEHUA
CrtaTbs 1. [lpaBOBO€ perynupoBaHMe OTHOLIEHWA B o6nacTu 3awuThbl NpaB noTpeburtenen

1. OTHOweHNA B obnacTu 3awmTbl NpaB noTpebutenen perynupytoTtca [paxgaHckum kogekcom Poccunckon depepauum,
HacToAwwmM 3akoHoM, ApyruMu dedepanbHbIMU 3akoHaMu (ganee - 3akOHbl) U MPUHUMAaeMbIMU B COOTBETCTBUM C HUMW WHbIMU
HOpMaTMBHbLIMK NPaBoOBbIMK akTaMmu Poccuiickon ®enepaunm.

(n. 1 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MNMpasutenbsctBo Poccuickon ®enepaunm He Bnpase nopyyartb dpegepanbHbIM OpraHaM UCMNONMHUTENBbHOM BNacT NpUHMMaTh
aKTbl, COAepalume HOpMbl O 3aluMTe npaB noTpedutenen.

MpaButenbctBo Poccuiickon Pepepaunn BnpaBe m3gaBaTb ANs noTpebuTens v npogasBua (M3roToBWUTENsi, WUCMOMHUTENS,
YMOMHOMOYEHHON OpraHu3aumMn Unu yrnorHOMOYEHHOro MHAMBUAYanbHOro NpeanpuHUMaTens, uMmnopTepa, Bnagenbla arperatopa)
npaBuna, obsi3aTenbHble MNpPU  3aKMIOYEHUUM W UCMONHEHMU NyOnUYHBLIX [OroBOPOB (LOFOBOPOB PO3HUYHOW  Kynmu-npoaaxu,
3HeprocHabxeHusi, 4OroBOPOB O BbINOMHEHUN paboT u 06 okazaHum ycnyr).

(ab3au BBegeH ®enepanbHbiM 3akoHoM OT 21.12.2004 N 171-03; B pea. enepanbHoro 3akoHa oT 24.04.2020 N 144-93)

Ab63au yTpatun cuny ¢ 1 aBrycta 2011 roga. - ®egepanbHbivi 3akoH oT 18.07.2011 N 242-93.

CrtaTbs 2. MexxayHapoaHblie goroBopbl Poccuiickon ®enepauum

1. Ecnu mexxgyHapoaHbim gorosopom Poccuiickon ®enepalumm yCcTaHOBMNEHbI MHbIE MpaBuna o 3awute npaB notpeburtenen, yem
Te, KOTOpPbIE NPeayCMOTPEHbI HACTOSALLUM 3aKOHOM, MPUMEHSIHOTCS NpaBuiia MeXayHapoaHOro 4oroBopa.

2. PelweHusi mexrocyaapCTBEHHbIX OpPraHoB, MPUHSATbIE HA OCHOBAaHWMM MONIOXEHUN MeXOyHapOoOHbIX OOroBOpPOB Poccuiickomn
depepauum B UX UCTOMKOBaHWMM, npoTnBopevawlem KoHctutyuumn Poccuickon ®epepaunu, He nognexar ucnonHeHuo B Poccuinckom
depnepauuu. Takoe NpoTuBOpeUne MoxeT BbiTb YCTaHOBNEHO B Nopsake, onpeaeneHHoM deaeparnbHbiM KOHCTUTYLMOHHBIM 3aKOHOM.
(n. 2 BBegeH ®enepanbHbiM 3akoHom oT 08.12.2020 N 429-93)

Cratbs 3. [lpaBo noTpe6uTenen Ha NpocBeLleHne B 06nacTuy 3awuTbl NpaB noTpebuTtenen

1. MNpaBo notpebutener Ha npoceBeLleHre B obnacTy 3awuTtbl npaB notpebutenernt obecneynmBaeTcs NOCPEACTBOM BKIIOYEHMS
COOTBETCTBYHOLUUX TpeboBaHui B dhefeparnbHble rocyaapcTBeHHble obpa3oBaTenbHble CTaHAapThl MU obpa3oBaTernbHble NporpaMmel, a
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Takxe NOCPeACTBOM OpraHvM3auum cuctembl uHdopmauum notpedutenen o6 Mx npaBax U 0 HEOOXOAMMbIX AENCTBUAX MO 3alUUTe 3TUX
npas.
(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensix peanu3auumm npaea notpebutenen Ha npoceeLLeHne B 06nacTu 3awuTbl Npae NnoTpebuTenen opraH rocyaapCTBEHHOIO
Haf3opa ocyLlecTBnsieT (OpPMUMPOBaHME U BeeHMe OTKPbITOro U o6LledoCTyNHOro rocyAapcTBEHHOro MHOpMaLMOHHOro pecypca B
obnactu 3awuTbl NpaB notpebuTtenen, kayectsa u 6esonacHocTy ToBapoB (paboT, ycnyr) B nopsake, ycTaHOBNeHHOM [1paBnTenscTBOM
Poccuiickon ®egepaumu.

(n. 2 BBegeH ®enepanbHbiM 3akoHom oT 11.06.2021 N 170-93)

CrtaTbs 4. KauecTBO TOBapa (pa6oTbl, ycnyru)

1. Mpopasew (ucnonHuTenb) obsizaH nepefatb NOTpebuTento ToBap (BbINOMHUTL paboTy, Oka3aTb YCNnyry), Ka4ecTBO KOTOPOro
COOTBETCTBYET OrOBOPY.

2. Mpu oTcyTCcTBMM B AOrOBOpE YCMNOBWUM O KadecTBe ToBapa (paboTbl, ycryru) npogaBsel (McnonHutenb) obsidaH nepenartb
notpebuTento ToBap (BbIMONHUTL paboTy, oka3aTb yCryry), COOTBETCTBYOLMIA OObIYHO NpeabsaBnseMbliM TPe6OBaHUAM 1 NPUrOA4HbIN AN
uernew, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga 06bI4HO UCMOMb3yeTCs.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnv npogasey, (MCNONHUTENbB) NPU 3aKioYeHnn gorosopa bbin noctaBneH notpebutenemM B 3BECTHOCTb O KOHKPETHbIX LIENsAX
npuobpeTeHunsi ToBapa (BbiNOMHEHNUs paboTbl, OKasaHusa ycnyru), npogasel (McnonHuTenb) obss3aH nepepatb noTpebuTento ToBap
(BbINONHMTL paboTy, okasaTtb ycnyry), NPUroAHbIA ANs UCNONb30BAHWUSA B COOTBETCTBUM C STUMM LIENsAMU.

4. [pwv npoagaxe ToBapa no obpasuy 1 (Mnu) onnucaHuio npogaseL, 06s3aH nepeaaTtb NOTPedbUTENo ToBap, KOTOPbIA COOTBETCTBYET
obpasuy u (unu) onncaHuio.

4.1. MNpu npogaxe OTAEeNbHbIX BUAOB TEXHUYECKW CIOXHbBIX TOBAapOB C NpeABapuTenbHO YCTaHOBMNEHHBIMW NporpaMMamMmn s
3MEKTPOHHBIX BbIYUCIUTENBHBLIX MaluH noTpebutento obecnevymBaeTcsi BO3MOXHOCTb WCMOMb30BaTb OTAErbHblE BUAbI TEXHUYECKU
CMOXHbIX TOBapoB C MpeaBapuTeribHO YCTaHOBMEHHBIMW MporpaMMamMu Ansi 3MEeKTPOHHbIX BbIYUCIUTENbHBIX MallUWH, CTpaHaMmu
NPOUCXOXAEHNS KOTOPbIX siBRsitoTCs Poccuiickas egepaumst unu apyrue rocyaapctsa - YneHbl EBpasuiickoro 3kOHOMUYECKOro coto3a.
MepeyeHb OTAENbHBLIX BMAOB YKa3aHHbIX TEXHUYECKM CIOXHbIX TOBApOB, MOPSAOK COCTABMEHUs U BeAeHUsi NepeyvHs nporpamMm Ans
3MEKTPOHHBIX BbIYUCNUTENBHBIX MaLLWH, CTPAaHaMV NMPOUCXOXAEHNS KOTOpbIX siBRsitoTcst Poccuiickas Penepauns unv apyrie rocynapcrasa
- uneHbl EBpa3suickoro 9KOHOMWYECKOrO COK3a W KOTOpble [OIMKHbl ObiTb NpeABapUTENbHO YCTaHOBMEHbI, W NOPAOOK WX
npenBapuTenbHOW YCTaHOBKU, BKIoYas TpeboBaHusi K yHKLMOHMPOBaHMio, onpeaensitotes MNMpaBuTtensctBom Poccuiickon ®eaepavmm.

MpenBapuTenbHO YCTAHOBMEHHbIE NPOrpamMmbl NSt ANEKTPOHHBIX BbIYMCIUTENBHBIX MaLUWH, UCMOSb3yeMble noTpeduTenem Ha
OoTAENbHbIX BUAAX TEXHUYECKU CIIOXHBIX TOBApPOB AN AOCTYNa K MHpopMaumm Ha cantax B MHPOPMaLMOHHO-TENEKOMMYHWKaLMOHHOW
cetn "NHTepHeT", gomkHbl obecneymBaTb BO3MOXHOCTb MCNOMNb30BaHWs 6e3 JOMONMHUTENbHbIX HAacTpoek (MO yMOMYaHu) NoMCKOBOW
CUCTEMbI, CTPaHOM MPOUCXOXAEHUs KoTopow sBnsieTca Poccuiickas depepauuss unu apyrve rocyaapcrBa - uneHsl EBpasuiickoro
3KOHOMMYECKOro COol3a, B Nopsike, yctaHoBneHHom lNpasutensctBom Poccuiickon ®epepaumn. TpeboBaHUs K ykazaHHOW MOWCKOBOM
cucTeMe 1 Nnopsiaok ee onpeaeneHys yctaHaenueatotes MNpasutensctsom Poccuiickoit denepavmu.

MpenBapuTenbHO yCTaHOBIEHHbIE NPOrpPamMMbl ANA 3MEKTPOHHBIX BbIYUCMUTENbHBIX MaLLWH, UCNOoMb3yemMble noTpebuTtenem Ha
OTAENbHbIX BMAAX TEXHUYECKN CIIOXKHbIX TOBapoB, AOIMKHbI B TOM 4uCne BKIOYaTb MHOTOMYHKUMOHASbHBIA cepBuc obmeHa
MHdOpMaUmMen, a Takke NporpamMmMy AN 3MeKTPOHHbIX BbIYMCIMTENbBHBIX MaLUWH, KOTOpas NpeAHas3HavyeHa Ansi novcka, npocmoTpa u
nprobpeTeHust Nporpamm Ans 3NeKTPOHHBIX BbIYUCIIUTENbHBIX MaLUVH, NPUMEHSIeMbIX NOTPebuTensaMm ¢ UCNonb3oBaHMEM TEXHUYECKM
CMOXHbIX TOBApOB (Aanee - eAuHbIi Mara3viH NpUNoXeHui), n yHKLUMOHMPOBaHWE KOTOPOW OCYLLECTBNSETCA C YY4ETOM OCHOBHbIX
NpYHUMNOB, YTBEPXAAeMbIX dpefiepanbHbiM OpraHoM UCMOMHUTENBHON BNACTK, OCYLLECTBASIOLWMM (YHKLMK NO BbipaboTke U peanu3auum
rocyaapCTBEHHOMN NOMUTUKM U HOPMAaTUBHO-MPABOBOMY perynmpoBaHuio B cpepe nHdopMaumoHHbIX TexHonorni. degepanbHblil opraH
MCMOMNHUTENBHON BRacTW, OCYLLECTBNALWMIA (DYHKLMM MO BbipaboTke U peanusauuu rocynapCTBEHHOW MOMUTUKA U HOPMaTUBHO-
NpaBoOBOMY pPEryniMpoBaHuni0 B cdepe MHMOPMALMOHHBIX TEXHOMNOMWI, Takke yTBepXAaeT MnepeyeHb NporpaMM Ans SNeKTPOHHbLIX
BbIYUCIIUTENBHBIX MaLLWH, pa3MellaeMblX B €4MHOM Mara3vHe NpunoxeHuii B obszatensHom nopsiake.

(ab3au BBegeH ®enepanbHbiM 3akoHoM oT 14.07.2022 N 266-93; B pea. enepanbHoro 3akoHa oT 24.06.2025 N 156-93)
(n. 4.1 BBepeH PenepanbHbiM 3akoHoM 0T 02.12.2019 N 425-d3 (pen. 22.12.2020))

4.2. Mpy npogaxe W UCNONb30BaHUW OTAEMbHbLIX BUAOB TEXHUYECKU CIOXHbLIX TOBApOB C MpeABapUTENIbHO YCTAHOBIEHHbIMMU
nporpaMmamy Afs 3MEKTPOHHBIX BbIYUCIIMTENbHBIX MallUWH, BKMOYas edWHbIi MarasvH npunoxeHui, obecneynBaeTcsi OTCYTCTBUE
creayoLmnxX yCrnoBuii:

1) NPUBOASILUMX K OrPAHUYEHMIO BOBMOXHOCTM NPUOBpeTeHUs (YCTaHOBKM) MPOrpaMM A1s 31EKTPOHHBIX BEIYMCIUTENbHBIX MaLUWH
C UCMONb30BaHNEM eAVHOrO MarasuHa NpUNoXeHUn;

2) NpvBOAALMX K OrpaHUYEHWMI0 WM HEBO3MOXHOCTM MCMOMb30BaHUA (DYHKLMOHANBHBIX BO3MOXHOCTEW NpenBapuTenbHO
YCTaHOBIIEHHbIX B COOTBETCTBUM C MOMOXEHUSMU HACTOSALLE CTaTbW NporpaMm Ans 3MEKTPOHHbBIX BbIYMCIIUTENbBHBIX MAaLLUH, BKIOYas
€AVHbIA MarasuH NPUIOXEHUA, a Takke NporpaMM AN 3NEKTPOHHbIX BbIYUCIUTENbHBIX MallWH, NMPUOOPETEHHbIX (YCTaHOBMEHHbIX) C
MCMOMb30BaHMEM €AMHOro MarasviHa MpUIIoXeHUW (B TOM YWCre YCMOBWIA, OrpaHW4YMBAlOLLUMX MOWUCK, OOHOBMEHMe nporpaMm Ans
3MEKTPOHHBIX BbIYVMCIIUTENBHBIX MaLUVH, YNpaBleHne Ux HacTpolkamu, obecneyeHne B3aumMoaencTBMsSt C MOTpedbutensamm, HanpaenexHne
UM YBEOOMIIEHWI, YCMOBUIA, MpeayCcMaTpuBaroLLunxX npumMeHeHne ocobbix TpeboBaHui kK popMMpPOBaHUMIO LIEH Ha YCNyru, Oka3blBaeMble B
pamKax €AMHOrO MarasuMHa nMpUIOXEHU WNW MpU  UCMONb30BaHWM MpPOrpaMM AN SMEKTPOHHbIX BbIYUCIUTENbBHBLIX  MaLlvH,
NpuoBpeTeHHbIX (YCTAHOBINEHHbIX) C WCMONb3OBaHWEM €AMHOrO MarasvHa npuoXeHun, nubo NpUBOASALMX K  OrPaHWYeHuto
PYHKLMOHAMBHbBIX BO3MOXHOCTEW TEXHUYECKN CIIOXHOrO ToBapa Npu UCMOMb30BaHMW MPOrpaMmmbl A5 ANEKTPOHHBIX BbIYUCTUTENBbHBIX
MaLUVH);
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3) NpuBOAALMNX K OrpaHMYeHunto cnocoboB onnartbl C MCMNOMb30BAHWMEM €AMHOrO MarasumHa NPUoXeHWM npu npuobpeTeHuun
(ycTaHoBKe) 1 UCNOMNb30BaHWUM NPOrpaMm Ans ANEKTPOHHBIX BbIYUCIIUTENbHBIX MaLLWH.
(n. 4.2 BBepeH PenepanbHbiM 3akoHoM oT 07.07.2025 N 194-03)

5. Ecnu 3akoHamu nnu B yCTaHOBIIEHHOM UMW MOPsiAKe NpeaycMoTpeHbl obs3aTenbHble TpeboBaHus k ToBapy (pabote, ycnyre),
npogasel, (McnonmHutenb) obsizaH nepepaTtb NoTpebuTento ToBap (BbINOMHUTH paboTy, okasaTb YCMyry), COOTBETCTBYIOLLUA 3TUM
TpeboBaHuAM.

(n. 5 B pen. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtbsa 5. NpaBa n 06A3aHHOCTM U3roTOBUTENS (UCNONMHUTENs, NpoAaBLa) B 06racTM yCTaHOBNEHUs1 CpoKa CIyXObl,
CpoOKa rogHoCTH ToBapa (paboThl), a Takke rapaHTMMHOro cpoka Ha ToBap (pa6oTy)

1. Ha ToBap (paboTy), npeaHas3HayeHHbIi Ans OMUMTENbHOTO WUCMONb30BaHWS, W3rOTOBUTENb (MCMNOMHUTENbL) BrpaBe
yCTaHaBnvBaTb CPOK CryxO6bl - Nepuoa, B TeYeHWe KOTOpPOro U3roToBUTENb (MCmonHuTenb) obsisyeTca obecneumBaTtb notpebutento
BO3MOXHOCTb MCMOIb30BaHMs ToBapa (paboTbl) MO Ha3HaYEHUI0 U HECTV OTBETCTBEHHOCTb 3a CyLL,eCTBEHHbIE HEOCTaTKN HA OCHOBaHUM
nyHkTa 6 ctatbn 19 1 nyHkTa 6 cTatbu 29 HacTosLWero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. NsrotoBuTenb (MCnonHuTernb) o6s3aH ycTaHaBnNuBaTb CPOK Cryx6bl ToBapa (paboTbl) 4NUMTENbLHOMO NOMb30BaHUsi, B TOM Yucne
KOMMNIEKTYIOWNX W3Aenuin (aetanei, y3no, arperaTtoB), KOTOpble MO WCTEYEHWM OMNpenerieHHOro nepvofa MOryT NpeacTaBnAaTb
OMacHOCTb AJ1S1 XU3HW, 300POBbs NOTPEOUTENS, NMPULUHATL BPE €ro MMYLLECTBY UM OKpYyXatoLeln cpeae.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET WCUYMCNATLCS €AMHULAMU BPEMEHW, a Takke WHbIMWA eduHUMLaMW U3MepeHust
(kvnomeTpamu, MeTPaMM U NPOYUMM €QUHMLLAMN U3MEPEHNSA UCXOAA U3 PYHKLMOHANbLHOIO Ha3HavyeHus ToBapa (pesynbTara paboThl)).
(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npogykTbl nuTaHus, naphoMepHO-KOCMETMYECKNE TOBapbl, MeANKAMEHTbl, TOBapbl ObITOBON XMMWUU U WHble NOAO06HbIE
ToBaphbl (paboTbl) 3roToBUTENDL (MCNOMHUTENDB) 06513aH YCTaHaBNMBaTb CPOK FOAHOCTU - Nepuog, No UCTEeYEHMN KOToporo ToBap (paboTa)
cyMTaeTcs HeNpUrogHbIM Ans UCNOMb30BaHKSA MO Ha3HAYEHWIO.

(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

5. MNpogaxa ToBapa (BbiNOMHEHME paboTbl) NO UCTEYEHMM YCTAHOBIIEHHOIO CpOKa rogHOCTWU, a Takke ToBapa (BbIMONHEHMWe
paboTbl), Ha KOTOPbIV JOMKEH BblTb YCTAHOBINEH CPOK FOAHOCTU, HO OH HE YCTaHOBIIEH, 3anpeLlaeTcs.
(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTenb (MCNONHUTENDL) BNpaBe yCTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUNMHbLIA CPOK - Nepnoa, B TEYEHUe KOTOpOoro B
cny4vae obHapyxeHusi B ToBape (paboTe) HegocTaTka M3roTOBUTEMb (MCMOMHWUTENMbL), MpoAaBeL, YNONMHOMOYEHHasi opraHvM3aums unm
YNOJTHOMOY€EHHbIV MHAVBMAYaNbHLIA NpeanpuHuMaTerb, uMnopTep obs3aHbl yaoBneTBopuUTb TpeboBaHUs NOTpeduTensi, ycTaHOBNEHHbIe
ctatbamu 18 n 29 HacTosLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

M3roToBuTenb BnpaBe NpuHATb 00513aTenbCTBO B OTHOLWEHWM HedoCTaTKOB ToBapa, OOHAapYXeHHbIX MO  UCTEeYeHUM
YCTaHOBINEHHOIO UM rapaHTUMHOro cpoka (4ononHUTeNbHOe 0683aTeNbLCTBO).
(ab3au BBegeH ®epepanbHbiM 3akoHoM oT 21.12.2004 N 171-93)

CopepxaHue fononHuTenbLHoro obs3atenscTBa M3roToBMTENS, CPOK AeCTBUS Takoro obasatenbCcTBa v NopsfoK OCYLLEeCTBNEHNS
notpebuTenem npas no TakoMy 06513aTenbCTBY ONPEAEnsoTCA U3rOTOBUTENEM.
(ab3au BBegeH ®epepanbHbiM 3akoHoM oT 21.12.2004 N 171-93)

7. MpopaBeLl, BNpaBe yCTaHOBUTb Ha TOBAp rapaHTUMHBINM CPOK, ECIIM OH HEe YCTaHOBMEH U3rOTOBUTEMNEM.

MpogaseL BNpaBe NpUHSATL 06A3aTENLCTBO B OTHOLWEHUM HEAOCTATKOB TOBapa, OGHAPYXEHHbIX MO UCTEYEHWUW TapaHTUIAHOTO
CpOKa, YCTaHOBEHHOTO U3rOTOBUTENEM (LOMONHUTENBHOE 06S3aTeNbLCTBO).

CopepxaHue AononHuTensHoro obsizatenscTea npoaasLa, CPok AEUCTBUSI Takoro obs3aTenbCTBa M Nopsgok OCYLLEeCTBREHNS
notpebuTenem npas no TakoMy o6513aTeNbLCTBY ONPEeAEensTCs AOrOBOPOM Mexay noTpeburenem v npoaasLOM.
(n. 7 B pen. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. MN3rotoButenb (mpogaBel) HeceT OTBETCTBEHHOCTb 3a HeOoCTaTkM ToBapa, ObHapyXeHHble B TeYeHue Cpoka OeWCTBMS
[ononHUTENbHOro obsisaTenscTBa, B COOTBETCTBUM C ab3aleM BTOPbIM NMyHKTa 6 ctatby 18 HacTosuero 3akoHa, a nocne okoH4YaHus
CpoKa OencTBISA AONOMHMTENbHOro 0bsi3aTenbCTBa - B COOTBETCTBMM C MYHKTOM 5 cTatbu 19 HacToswwero 3akoHa.

(n. 8 BBegeH ®enepanbHbiM 3akoHoM oT 21.12.2004 N 171-93)

CrtaTtbs 6. 0653aHHOCTb U3roTOBUTENSI 06ecneyYnTb BO3MOXHOCTb PEMOHTa U TEXHUYECKOro o6¢cnyXMBaHusa ToBapa

M3rotoButenb o6si3aH obecneuyntb BO3MOXHOCTb WCMONb30BaHMS TOoBapa B TeyeHMe ero cpoka Cﬂy)K6bI. ﬂﬂﬂ aToOM uenu
n3rotoButenb obecnevnBaet PEMOHT N TEeXHU4YecKoe OGCﬂy)I(VIBaHVIe TOBapa, a TakXe BbIMyCK U NOCTaBKy B TOProBble N PEMOHTHbIE
opraHusauuu B HeobxoaumbIx ans PEeMOHTa U TEXHUYECKOro O6Cﬂy)KI/IBaHI/Iﬂ obbeme n aCCoOpPTUMEHTE 3anacHbIX yacTel B TeYeHne CpoKa
npoun3BoACTBa ToBapa U Nocre CHATUA ero ¢ Nnpon3BoacTBa B Te4eHNe Cpoka Cﬂy)K6bI TOBapa, a Nnpu OTCYyTCTBUN TaKOro CpOKa B Te4eHune
[ecAaTn netT co AHA nepenadu ToBapa n0Tpe6|/|Temo.

Crartba 7. [lpaBo noTpebuTens Ha 6e3onacHOCTL ToBapa (paboThbl, ycnyru)
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1. MoTpebutenb nmeeT nNpaBo Ha TO, 4YTODOLI TOBap (paboTa, ycnyra) npu OBbIYHbIX YCIOBUSIX €ro UCMONb30BaHWS, XpaHeHwus,
TPaHCMOPTUPOBKU 1 yTUNM3aumn 6bin 6e3onaceH Ans Xu3Hu, 300poBbs NOTPeOUTENS, OKpyXatoLel cpefpbl, @ Takke He NPUYMHSAN Bpes,
nmyLecTBy notpebutens. TpeboBaHus, KOTopble AOMKHbI 06ecneynBaTb 6€3onacHOCTb ToBapa (paboTbl, yCryru) Ans Xu3Hu 1 300poBbsi
noTpebuTens, okpyxatoLuei cpeabl, a Takke NpegoTBpaLleHne NPUYMHEHNS BpeJa UMYLLECTBY NOTpebuTens, ABnsaTca obs3aTensHbIMM
1 yCTaHaBNVBAOTCS 3aKOHOM UMW B YCTAHOBMEHHOM UM MopsiaKe.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. WsroTtoButenb (ucnomnHutens) obssaH obecneumBatb HGe3onacHocTb ToBapa (paboTbl) B TeYeHUe YyCTaHOBMEHHOro Cpoka
cnyx0bl Unn cpoka rogHocTn ToBapa (paboThbl).

Ecnu B cooTBETCTBMM C NYHKTOM 1 cTaTbu 5 HacToswero 3akoHa u3rotoButenbs (MCMOMNHUTENb) HE YCTaHOBMI Ha ToBap (paboTy)
CpOK Cnyx0bl, oH 0b6s3aH obecneuntb 6esonacHoCTb ToBapa (paboTbl) B TeYeHMe JecAaTu NMeT co AHA nepedadv ToBapa (paboTbl)
notpeburento.

Bpen, NpyYMHEHHBIN XW3HW, 340POBLIO UMM MMYLLECTBY MOTpebuTenss BcrneactBue HeobecneuveHus GesonacHocTu ToBapa
(paboTbl), MOANEXNT BO3MELLLEHUIO B COOTBETCTBUM CO cTaTber 14 HacTosiwero 3akoHa.

3. Ecnu ans 6e3onacHOro ncnonb3oBaHus ToBapa (paboThbl, yCryru), ero XxpaHeHusi, TpaHCNopTUPOBKN U yTUNmnsaunm Heobxoammo
cobniogath cneuunanbHble NpaBuna (ganee - npasuna), U3roToBUTENb (MCNOMHUTENb) 06513aH yKkasaTb 9TV NpaBuia B CONpoBOAUTENBHOWM
OOKyMeHTauum Ha ToBap (paboTy, ycnyry), Ha 3TUKeTKe, MapKUPOBKOW UM UHbIM cnocoboM, a npoaasel, (MCNonHUTeNb) 0653aH 4OBECTU
3TV NpaBuna o ceefeHus notpeburtens.

4. Ecnu Ha ToBapbl (paboTbl, yCnyrn) 3akOHOM UMM B YCTAHOBIIEHHOM MM MNoOpsiike yCTaHOBMEHbl o6s3aTenbHble TpeboBaHus,
obecneumnBatoLne nx 6€3onacHOCTb Ansi XU3HW, 300POBbsS NOTPEOUTENS, OKPY>XKaloLLel cpeapbl U NpeaoTBpaLleHe NPUYNHEHNS Bpeaa
MMyLLLECTBY NoTpebuTens, COoTBETCTBME TOBApOB (paboT, ycnyr) ykazaHHbIM TpeboBaHMSIM NOANEXNUT 06A3aTenbHOMY NOATBEPXKAEHUIO
B Nnopsiake, NpegyCMOTPEHHOM 3aKOHOM U MHBIMUW MPaBOBbLIMU aKTamu.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcsa npogaxa ToBapa (BblNonHeHWe paboTbl, OkazaHune ycnyru), B TOM Yncne MMNopTHOro ToBapa (paboTbl, ycnyru),
6e3 nHpopmaummn 06 obssaTenbHOM NOATBEPXKAEHNM €r0 COOTBETCTBUSA TPeHOOBaHNAM, yKa3aHHbIM B NyHKTe 1 HacTosiLeln cTaTbu.
(n. 4 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTtcsi npogaxa ToBapa, B TOM YuCrie UMMOPTHOro ToBapa, cogepikallero uHdopmaumio, 3a pacnpocTpaHeHve
KOTOpOW NpefycMoTpeHa aAMUHUCTPaTUBHASA WY YrONOBHAasi OTBETCTBEHHOCTb.
(n. 4.1 BBepeH PenepanbHbiM 3akoHOM OT 05.12.2022 N 478-93)

5. Ecnu yctaHoBneHo, 4To npu cobniogeHun notpebuteneMm YCTaHOBMEHHbIX MPaBUN WUCMOMb30BaHUS, XPaHeHUs unu
TPaHCMOPTMPOBKM ToBapa (paboTbl) OH MPUYMHSIET WU MOXET NPUYUMHUTL BPE >KU3HW, 300POBbI0 UM UMYyLLECTBY noTpebutens,
OKpyXXaloLlen cpege, W3roToBWUTeNb (MCMOMHUTENb, npoAasel) o6s3aH He3ameanuTenbHO MPUOCTAHOBUTL €ro NPOWU3BOACTBO
(peanusauuio) Ao yCTpaHeHUs MpUYMH Bpeaa, a B HEOBXOAMMbIX Crydasix MPUHATbL Mepbl MO M3bATUIO ero 13 obopoTa M OT3bIBY OT
notpebutens (notpeburenen).

Ecnu npuunHbl Bpega ycTpaHuTb HEBO3MOXHO, M3rOTOBUTENb (UCMONMHUTENL) 06513aH CHATbL Takon ToBap (paboTy, ycnyry) c
npoussoacTtea. [1py HEBBLIMONHEHUW W3rOTOBUTENEM (MCMOMHWUTENeM) 3ToW ODS3aHHOCTW YMONTHOMOYEHHbIN defeparnbHbIi opraH
MCMOMHUTENBHOW BNAcTU MPUHMMAaET Mepbl MO OT3bIBY TaKoro ToBapa (paboTbl, ycnyru) ¢ BHyTPEHHEro pbiHKa 1 (Unn) oT noTpebutens
unun notpebuTtener B nopsake, yCTaHOBIEHHOM 3akoHodaTenbcTBoM Poccuiickon ®eaepaumu.

(B pea. PenepanbHbIx 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YObITKM, NPUYNHEHHbIE MOTPEOUTENI0 B CBSA3M C OT3bIBOM ToBapa (paboTkl, ycnyru), nognexar BO3MELLEHMIO U3rOTOBUTENEM
(ncnonHuTenem) B NonHom obbeme.

6. YTpatun cuny. - ®egepanbHbivi 3akoH oT 21.12.2004 N 171-93.

CrtaTtbsa 8. paBo noTpebuTens Ha MHgopmauuo 06 M3roroBuTene (ucnonHuTtene, npogaBue) U o ToBapax (paborax,
ycnyrax)

1. MNoTtpebuteny BnpaBe noTpebGoBaTb NpeAoOCTaBreHWs HEOOXOAUMOW W LOCTOBEpPHOW WHdOpMauuu o6 usrotoButene
(vcnonHuTene, NpopasLe), pexume ero paboTbl U peanuayemblx UM ToBapax (paboTtax, ycnyrax).

2. YkasaHHasi B nyHkTe 1 HacToswen crtatbyM MHPOPMauMsa B HaArnmsgHOM U AOCTYNHOM dopme OOBOAWUTCA OO0 CBedeHusi
notpebuTenen Nnpu 3aknoYeHNy OroBOPOB KyNn-npoaaxu 1 4OroBOPOB O BbINOMHEHMM paboT (Oka3aHumM ycnyr) cnocobamu, MpUHATEIMU
B OTAelNbHbIX cdepax obcnyxuBaHus notpebutenei, Ha pycckoM s3blke, a AOMOIMHUTENbHO, MO YCMOTPEHWUIO W3roTOBUTENS
(ncnonHuTens, NnpodasLa), Ha rocy4apCTBEHHbIX A3blkaxX pecny6rmK 1 UHbIX si3blkax HapoaoB Poccuiickon ®enepauun.

(B pea. PegepanbHoro 3akoHa ot 24.06.2025 N 168-$3)

3. YNonHoMo4eHHas opraHu3auns Unm ynorHOMOYEHHbIV MHAMBMAYaNbHbIA NpeanpvHuMarens no TpeboBaHuio notpebutens
0b6s3aHbl NpefocTaBUTb NOATBEPXAEHWE CBOMX MOMHOMOYUNA, BbITEKAIOLWMX M3 3aKMOYEHHOrO WMMW [OroBopa C W3roToBUTENem
(npopaBLOM).

(n. 3 BBegeH ®enepanbHbiM 3akoHom oT 29.07.2018 N 250-93)

Crtatbsa 9. UHdopMauumsa o6 nsroroButene (McnonHuTene, npogasLe, Bnagenble arperaropa)
(B pea. ®egepanbHoro 3akoHa ot 29.07.2018 N 250-93)
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1. WasrotoButenb (McnonHuTenb, npogaBel) obsizaH [OOBeCcTM [0 CBedeHust notpebutens ¢uUpMeHHoe HavMeHoBaHue
(HaumeHoBaHVe) CBOelW OpraHusauuM, MecTo ee HaxoxaeHus (agpec) u pexum ee pabotbl. NpogaBey (MCMoNHWUTENb) pasMellaeT
yKasaHHy MHGOpMaLMIo Ha BblBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MaroToButenb (McnonHuTenb, MNpoAaBel) - WHAVMBUAYanbHbIA MpeanpuHMMaTenb - OOSKEH NpefocTaBuTb noTpebuTento
MHOPMaLIMIO O rocyAapCTBEHHOW perncTpaumm u HauMeHoBaHUK 3aperMcTpPMpPOBaBLLEro ero opraHa.

MarotoButenb (npogaeel) obsi3aH AOBECTM OO CBeAeHus noTpebutens oMpMEeHHOe HauMmeHoBaHWe (HavMeHOBaHMWE), MECTO
HaxoxaeHus (appec) n pexum paboTbl yNONHOMOYEHHOW opraHm3auuy Unm ynorIHOMOYEHHOTO MHAMBUAYanNbHOro NpeanpuHnMaTens.
(ab3au BBegeH ®epepanbHbiM 3akoHom oT 29.07.2018 N 250-93)

1.1. YNOnHOMOYeHHass OpraHu3auusi WM YMnorHOMOYEHHbIN MHOUBUAYyanbHbI NpeanpuHUMarens B criydae obpalyeHust
notpebutena obsi3aHbl JOBECTW OO ero ceegeHus uHdopmaumio o cebe n usrotoButene (npogasue) (pupmeHHoe HavMeHoBaHue
(HaumeHoBaHWe), MeCTO HaxoXaeHus (agpec), pexum paboTbl, rocyAapCTBEHHbIA PErucTPauMOHHbIA HOMEpP 3anMcu O COo3gaHuu
topuAnYeckoro nuua, amununi, UMsi, 0THECTBO (ECNUN UMEETCS), FTOCYAAPCTBEHHbBINA PErNCTPaLMOHHBLIA HOMEP 3anncu o rocyAapcTBEHHON
peructpaumy U3NYECKOTOo nuua B KayecTBE WHAMBUMAYanbHOrO npeanpuHumatens). YNOMHOMOYEHHasi opraHusauus  unum
YNOJTHOMOY€EHHBI MHAVMBMAYanbHbIN NpeanpuHuMaTenb BNpaee AOBECTM [0 CBeAeHWs NnoTpebuteneit nipopmawmio o cebe nocpeacTeom
ee pasMmelleHns Ha CBOeM caiiTe B WMHMOPMAaLMOHHO-TENEKOMMYHUKALMOHHOW ceTn "WHTepHeT", nHdopmaumio o6 wnarotosutene
(npopaBLe) MocpeacTBOM pa3MelleHNs Ha CBOeM cainTe B MHAOPMaLMOHHO-TENEKOMMYHUKaLNOHHON ceTn "MIHTepHeT" CCbinku Ha
CTpaHuLy caiTa usrotoButens (npogasua) B UHPOPMaLIMOHHO-TENEKOMMYHUKaLUMOHHON ceTh "MHTepHeT", cogepxallylo uHdopMaumio
06 n3rotoBuTene (npoaasLe).

(n. 1.1 BBegeH ®enepanbHbiM 3akoHom oT 29.07.2018 N 250-93)

1.2. Bnageney arperatopa obsi3aH JoBeCTM OO0 cBegeHust notpebutenern nudopmaumio o cebe u npopasue (McnonHuTene)
(dbnpmeHHOEe HavMeHoBaHMe (HanMeHOBaHKE), MECTO HaxoXaeHus (agpec), pexum paboTbl, FOCyAapCTBEHHbIV PErMcTpaLMOHHBI HOMepP
3anucu o co3gaHum lpPUaANYEcKoro nuua, amunuio, UMsi, OTYECTBO (eCrNM UMEeeTCs1), rocyAapCTBEHHbIN PErncTpaLMOHHBIA HOMep 3anucu
O rocyAapCTBEHHON perucTpaumum usnyeckoro nvua B kKadecTBe WMHAMBWMAYanNbHOro npeanpuvHUMaTtens), a Takke o6 vMetoLmxcs
M3MeHeHUsX B yka3aHHoN Hdopmauun. Bnageney arperatopa A0OBOAMT [0 CBeAeHUs noTpebuTtenen nHdopmauuto o cebe n npopasLe
(ncnonHuTEne) NoCpeACcTBOM €€ pasmeLLeHMs Ha CBOMX CanTe U (Mnu) cTpaHuue canta B MHpopMaLMOHHO-TENEKOMMYHUKALMOHHOW CETU
"MHTepHeT". WHdopmaumio o npopaasue (UCMOMHWTENe) Brafgenel arperatopa BrpaBe [OBECTW [0 CBeAeHWs notpebutenen
NOoCpeACTBOM pa3MeLLeHNsa Ha CBOWUX caiiTe M (unu) cTpaHuue cawTa B UHGOPMaLMOHHO-TENEKOMMYHUKaLNOHHOW ceTn "MHTepHeT"
CCbIJIKM Ha canT npoAasua (UCMonHuTens) B MHOPMaLMOHHO-TENEKOMMYHMKaLNMOHHON ceTun "UHTepHeT".

(n. 1.2 BBegeH PenepanbHbiM 3akoHom oT 29.07.2018 N 250-93)

1.3. MNpopasey (ucnonHUTenb) 06s3aH NpeAoCTaBMTL BriagernbLy arperatopa U pa3mMecTuTb Ha CBOeM cawTe B MHOPMaLNOHHO-
TEeNneKoMMyHUKaLMOHHON ceTn "UHTepHeT" (Npy ero Hanu4mMu) 4OCTOBEpHYH MHdopMauuo o cebe, ykasaHHyto B NyHkTe 1.2 HacTosLewn
cratbu. B cnyvae, ecnu nmeloTcs M3MEHeHWs B Takon nHdopmaumm, npogaseL, (MICNonMHUTenb) 06s3aH B TeveHre ogHoro paboyero oHs
C MOMEHTa BHECEHUs1 B HEe M3MeHEeHWI coobLmnTb Bnagenbly arperatopa o6 aTUX U3MEHEHMsIX U Pa3MecTUTb UX Ha CBOeM caiTe B
MH(OPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTu "MIHTepHeT" (npu ero Hannuun). Bnageney arperatopa 06s3aH BHECTU 3T U3MEHEHMUS B
MHOpMauul O npogasue (MCNOMHUTENE) B TeveHWe OAHoro paboyero [AHA, ecnu pasMelleHVe YKa3aHHOW WHopmauum
OCYLLECTBMSETCA Ha caiTe BnagenbLa arperatopa W (Mnu) ero ctpaHuue caiTa B MH(pOPMaLMOHHO-TENIEKOMMYHUKALMOHHON ceTun
"UHTepHeT".

(n. 1.3 BBepeH PegepanbHbiM 3akoHoM oT 29.07.2018 N 250-P3)

1.4. Bnapgeneu arperatopa BrnpaBe obecneuntb BO3MOXHOCTb MPOXOXAEHWS NpoAaBLOM (MCnonHuTenem), norTpebutenem
ayTeHTUUKaLUnmM ¢ UCNonbL30BaHNeM eanHON GMOMETPUYECKON CUCTEMBbI B COOTBETCTBUM CO cTaTtben 10 deaepanbHoOro 3akoHa ot 29
nekabps 2022 roga N 572-93 "O6 ocywecTBneHMn ugeHTudmkauum n (unu) ayteHtudmkaumm husndeckmx nuy ¢ Ucnonb3oBaHnem
6romMeTpuIecknxX NepcoHarnbHbIX AAHHBIX, O BHECEHWN M3MEHEHWI B oTAellbHble 3akoHoaaTenbHble akTbl Poccuiickoin denepauun n
NpU3HaHUW yTPaTUBLLMMM CUIY OTAENbHBIX NMOMOXEHMUIN 3aKkoHoAaTeNbHbIX akToB Poccuiickon ®epepaummn”.

(n. 1.4 BBegeH PepepanbHbiM 3akoHoM OT 01.04.2025 N 41-03)

1.5. Bnageney arperatopa 06s13aH OCYLeCTBMATb WAEHTUMMKALMIO C MCMOMb30BaHMEM deaeparnbHON rocyaapCTBEHHOWM
MHOPMaLUUOHHOM cuctembl "EguHas cuctema wuaeHTudpmkaumm n  ayTeHTudukaumm B UMHpacTpykType, obecneunBarollen
MHOPMAaLIMOHHO-TEXHOMOrMYEeCkoe  B3auMOAeNCTBne  MHMOPMALMOHHBIX ~ CUCTEM,  UCMOMNb3yeMblX  Ansi  NpefocTaBreHus
rocy4apCTBEHHbIX M MyHMLMMANbHBIX YCIyr B 9MEeKTPOHHOW dopme” (ganee - eguHas cuctemMa uaeHTudumkaumMm u ayTeHTudmkauum)
U3bSIBMBLLKX XenaHue MPOUTW Takyl MAEHTUDMKALMIO U UMELLMX HaMepeHue pasMecTUTb NPEeanoXeHne O 3akrYeHnn Aorosopa
Kynnu-npopaxuv ToBapa (4oroBopa BO3ME3LHOIo oka3aHusi yCryr) pOCCUMCKUX PUANYECKUX NULL U PU3NYECKUX N,

(n. 1.5 BBegeH ®epepanbHbiM 3akoHom oT 01.04.2025 N 41-93)

1.6. Bnageney arperatopa o6s3aH JOBECTM 0 CBeAEeHUsi NOTpebuTenen nHopMaumio 0 NPOXOXAEHUN UAESHTUdMKALMN NULOM,
MMELLUM HaMepeHne pa3MecTuTb NPeanoXeHne o 3akmioYeHUn 4oroBopa Kynnu-npodaxuv ToBapa (4oroBopa BO3ME3[HOIo OKasaHWs
yCryr), C UCMONb30BaHMEM eMHOW CUCTEMbI MAEHTUMKALMM U ayTEHTUDMKaLMKM NOCPEeACTBOM pasMeLLeHUs ykazaHHOW HdopmaLuum
Ha CBOWX canTe u (unu) cTpaHuue canTa B UHHMOPMaLNOHHO-TENEKOMMYHUKALMOHHON ceTun "IHTepHeT".

(n. 1.6 BBegeH PepepanbHbiM 3akoHOM OT 01.04.2025 N 41-03)

2. Ecnu B 0eATenbHOCTH, OCYLLECTBMASEMbIA M3rOTOBUTENEM (MCNOMHUTENEM, MPOAABLIOM), MOASEXUT NIMLEH3NPOBAHNIO 1 (MNK)
MCMOMHUTENb UMEET FrOCYAapCTBEHHYHD akKpeauTauul, OO cBefeHusi noTpebuTens gomkHa OblTb goBedeHa MHopMauus o BuAae
[esATENbHOCTU U3rOTOBUTENS (UCMOMHUTENS, MpoJaBua), HOMepe IMUEeH3Mn U (Unu) Homepe CBUAETENbCTBA O rOCYyAapCTBEHHOW
aKkkpeauTauun, Cpokax AEeNCTBUSI yKa3aHHbIX MULEH3UN U (UNK) CBUAETENbCTBA, a Takke UHGopMauus 06 opraHe, BbiAaBLIEM yKa3aHHbIE
TNNLEH3MIO 1 (MrK) CBUAETENBCTBO.

(n. 2 B pea. ®enepanbHoro 3akoHa ot 16.10.2006 N 160-P3)

3. NHbopmauus, npegycMoTpeHHas nyHkTamy 1 1 2 HacTosien cTaTtby, JoMmkHa ObiTb JOBeAeHa OO cBedeHusi noTpebutenen
TaKXe NpuW OCYLLECTBIEHUUN TOPrOBIN, GLITOBOIO U MHLIX BUAOB 0BCNYXUBaHWUS NOTpebuTeneil BO BpEMEHHbIX MOMELLEHUSIX, HA spMapKax,
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C NOTKOB U B APYIVX CIy4asix, ECMv TOProBrisi, ObITOBOE U MHblE BUAbI OGCMYXUBaHWUS NOTPEOUTENEN OCYLLLECTBISIOTCS BHE NOCTOSIHHOMO
MecTa HaxoxaeHus npoaasua (MCNONHUTENS).

Crtatbsa 10. UHdopMaLusa o ToBapax (paboTax, ycnyrax)

1. N3roToBuTenb (McnonHuTenb, npoaaseL) 06s13aH CBOEBPEMEHHO NPeAO0CTaBnsiTL NoTpedbuTento HeobxoAMMYo U 4OCTOBEPHYIO
nHdopMauuo o ToBapax (paboTax, ycnyrax), obecneuvBaroLLyo BO3MOXHOCTb UX NPaBuibHOro Beibopa. o oTaensHeIM BMgam TOBapoB
(pabot, ycnyr) nepeveHb u cnocobbl goBegeHus MHgopmaumm o notpebutens yctaHaeBnuBatoTcsi MpaButenbscTBoM Poccuiickon
depepauun.

2. NHdpopmaums o ToBapax (paboTax, ycnyrax) B 06si3atenbHOM Nopsigke JOMKHa CoaepXaThb:

HauMeHOBaHWEe TEXHWYECKOro perfaMeHTa WM WHOe YCTaHOBMEHHOe 3akoHoaaTenbcTBoM Poccuiickoin depepauum o
TEXHWYECKOM peryrimpoBaHuu 1 cemaeTenbcTaytoLiee 06 06s13aTenlbHOM NOATBEPXAEHNN COOTBETCTBUSA ToBapa 0603HaueHue;
(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

cBefeHusi 06 OCHOBHbIX NOTPEOMTENBCKNX CBOMCTBaX TOBapOB (paboT, ycryr), B OTHOLUEHWM NPOAYKTOB MUTaHUsi CBEOEHMUS O
cocTaBe (B TOM Yu/CIie HauMEeHOBaHMWe MUCMOMb30BaHHbIX B MPOLLECCe M3roTOBMEHWS NPOAYKTOB MUTaHKS NULLEBbIX 4o6aBok, Gronornyecku
aKTMBHbIX [06aBOK, MHGOPMALWsS O HanMuuMu B NPOAYKTaX MUTAHUSI KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM TEHHO-UHXEHEPHO-
MOAUMULIMPOBAHHbLIX OPraH13MOB, B CIly4Yae, ecrniv CoaepxaHne ykasaHHbIX OpraHM3MoB B TakOM KOMMOHEHTE cocTaBnsieT bonee AeBATH
[ecaTbiX MpoLeHTa), NULLEBON LEHHOCTW, HasHayeHun, o6 YCroBMSX MPUMEHEHWUs U XpaHEeHWs MPOAYKTOB MUTaHus, O cnocobax
M3roTOBNEHMWsI TOTOBLIX Gnioa, Bece (o6beme), AaTe U MecTe U3rOTOBIEHWS W YNakoBKW (pacthacoBKu) NPOAYKTOB MUTaHWUs, a Takke
CBefleHWs1 0 NPOTUBONMOKA3aHNUsAX AMNsi X NMPUMEHeHUs nNpu oTaenbHbIX 3aboneBaHusix. MNepeyveHb ToBapos (paboT, ycnyr), nHdopmaums
0 KOTOpbIX AOIMKHA CoaepXaTb NPOTUBOMNOKa3aHNa ANs UX NPUMEHEHUs Npu OTAeNbHbIX 3abonesaHusax, yTeepxaaeTtca [paBnten-cTeom
Poccuiickon ®enepauuy;

(B pea. ®enepanbHbIX 3akoHOB OT 21.12.2004 N _171-93, ot 25.10.2007 N 234-03)

ueHy B pybnsix u ycnosusi npuobpeteHusi ToBapoB (paboT, ycnyr), B TOM 4ucne npu onnare ToBapoB (paboT, ycnyr) yepes
onpegeneHHoe BpeMsi nocfie WX nepefadu (BbIMOSIHEHWSl, OKas3aHWsl) NOTPeGWUTENto, MOMHYK CyMMy, MoAnexallyl Bbinnare
notpebutenem, n rpaduk NoraleHmss 3TON CyMMbI;
(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-$3)

rapaHTUNHBIN CPOK, €CININ OH YCTaHOBIIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnoeus apeKTBHOro n 6€3o0nacHoro MCnonbL3oBaHns ToBapoB (paboT, ycnyr);

nHbopMauuo 06 aHepreTudeckon apPEKTUBHOCTM TOBApPOB, B OTHOLLEHUW KOTOPbIX TpeboBaHMe 0 Hann4mum Takor HdopMaL um
ornpepneneHo B COOTBETCTBUM C 3aKoHOAaTeNbCTBOM 06 aHeprocbepexxeHnn 1 0 NoBbILLEHWUN dHepreTnieckon 3hdeKTUBHOCTH;
(ab3au BBegeH PepepanbHbiM 3akoHom oT 23.11.2009 N 261-93)

CPOK Cry>0bl UNN CPOK rOAHOCTU TOBapOoB (paboT), yCTaHOBMNEHHbI B COOTBETCTBMM C HACTOSALLMM 3aKOHOM, a TakKe CBEAEHUs O
Heo6XoaMMBIX AENCTBUAX NOTPEeOUTENs Mo UCTEYEHUM YKa3aHHbIX CPOKOB WM BO3MOXHbIX MOCNEACTBUAX MPU HEBBINMOMHEHUN TaKUX
fAeVicTBui, ecnu ToBapbl (paboTbl) MO UCTEYEHUM yKa3aHHbIX CPOKOB MPEeACTaBMstOT OMaCHOCTb AfS KW3HW, 300POBbS U MMYyLLECTBA
noTpebuTens unu CTaHOBSITCS HEMPUroAHLIMU ANS UCMOMb30BaHMS NO HAa3HAYEHUIO;

agpec (MecTO HaxoxaeHusl), (UPMEHHOe HauMeHOBaHWe (HauMeHOBaHWe) Wu3roToBUTens (MCMONHWTENs, npogasua),
YNONTHOMOYEHHOI OpraHW3aumm Unm yrnosIHOMOYEHHOro MHAVMBUAYanNbHOro NpeanpuHUMaTens, UMNopTepa;
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHdopmMauuo o6 obsisaTenbHOM NOATBEPXKAEHUM COOTBETCTBUS TOBApOB (paboT, ycnyr), ykasaHHbIX B MyHKTe 4 cTratbu 7
HacTosilero 3akoHa;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHOpMaLUo 0 paBunax NPoAaXu ToBapoB (BbINOMHEHUS paboT, okaszaHus ycnyr);
yKka3aHue Ha KOHKpeTHOoe Nnuuo, KoTopoe byaeT BbiNoMnHATbL paboTy (0ka3biBaTb yCnyry), U MHCpOpMaL Mo O HeM, ecnun 3To nMeeT
3HayeHue, UCxoas 13 xapaktepa paboTbl (ycnyru);

(ab3au BBegeH ®epepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

ykasaHue Ha Ucnonb3oBaHne HOHOrpamMm Mpu OKasaHUK pas3BriekaTenbHbIX YCMyr UCMONMHUTENSMMW My3blKarnbHbIX MPOW3BEAEHWIA.
(ab3au BBegeH ®epepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnn npuobpetaembin notpebutenem ToBap Obin B ynotpebneHun wnv B HEM YCTPaHANCs HegocTaTtok (HepocTaTtku),
notpebutento gomkHa ObITb NpegocTaBneHa nHdopmMauusi 06 aTom.

KoHcynbTaHTlnoc: npumeyaHue.
C 01.09.2026 B a63. 1 n. 3 cT. 10 BHOCAITCA M3meHeHus (P3 o1 28.12.2024 N 546-$3). Cm. OyayLyio pegakumio.

3. NHdpopmaums, npegycmMoTpeHHas MyHKTOM 2 HacTosilew cTaTbW, 4OBOAUTCH OO CBedeHus notpebutenent B TEXHUYECKON
OOKyMeHTauuu, npunaraemon k ToBapam (pabotam, ycrnyram), Ha 3TUKETKax, MapKMpOBKOW WMAW WHbIM CMOCOBOM, MPUHATBIM ONsi
OoTAenbHbIX BUOOB TOBapoB (paboT, ycnyr). MHdopmauns o6 oba3aTensHoOM NoATBEPXAEHNM COOTBETCTBMS TOBApOB NpeacTaBnseTcs B
nopsiake u cnocobamu, KOTopble yCTaHOBMEHbI 3akoHoAaTENbLCTBOM Poccuiickon defepaumm o TEXHAYECKOM perynnpoBaHuu, 1 BkIovaeT
B cebs cBedeHVsi 0 HOMepe [OKYMeHTa, MoATBEpPXAAloLero Takoe COOTBETCTBME, O CPOKe ero AeWcTBus u o6 opraHvsauuu, ero
BblaBLUEN.
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(B pea. PeneparnbHbIX 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

Ab63au yTpatun cuny. - ®egepanbHbii 3akoH oT 21.12.2004 N 171-03.

KoHcynbTaHTlnoc: npyuMmeyaHue.
C 01.09.2026 ct. 10 gononHsietcs n. 4 (P3 ot 28.12.2024 N 546-D3). Cm. OyayLlyto pegakuumio.

Crtatbsa 10.1. UHcpopmauus, npegHasHayeHHasa onsA Ny6rIMYHOro 03HaKOMIIeHUA noTpeduTenen
(BBegeHa ®epepanbHbiM 3akoHOM OT 24.06.2025 N 168-93)

1. WHdopmaums, npegHasHadeHHas Ans MNyOrnMyHOro O3HaKOMIEHMsI NoTpebuTener M He SABMsOLWAsACA peknamon, 3a
MCKIMIoYeHneM uHdpopmaumm, ykasaHHoW B ctatbax 8, 9 u 10 Hactoswero 3akoHa, pa3mellaeTcsi M3roToBuTenem (UCMONHUTENeEM,
npoaaBuUoM) B 0O6OLLEAOCTYMHbIX MecTax (MecTax, OOCTYMHbIX ANs HeonpedeneHHoro kpyra nvu) v (Mnu) AoBoAUTCA OO0 CBeAeHusi
HeonpeaeneHHoro kpyra notpeburtenen (B cnyvyae pasMmelleHus Takon MHgopmalmm) ¢ UCNonb30BaHWEM BbIBECOK UMW MHBIX CPeACTB
pasmeLLeHns nHpopmauumn (Hagnucen, ykasarenen, BHELLHMX MOBEPXHOCTEN, MHPOPMALIMOHHbBIX Tabnmyek, MHOPMaLMOHHBLIX 3HAKOB,
KOHCTPYKLWI, COOPY>XEHWUIN, TEXHUYECKMX MPUCNOCOBEHNIA M ApYrX HOCUTENEN, NpefHa3HadYeHHbIX AN pacnpocTpaHeHust HdhopmMauuu,
33 UCKIMIOYEHNEM PEKIaMHbIX KOHCTPYKLMIA) NPpY OCYLLECTBNEHUN TOProBIM, GITOBOIO M MHBIX BUAOB 06CnyXuBaHus notpebutenen.

2. Indopmauus, npeaHa3HavyeHHast anst nybrnmM4yHoro o3HakomneHusi notpebutenen, 4OmKHa 6bITb BbINMOMTHEHA HA PYCCKOM SA3blke
Kak rocygapcTtBeHHoM si3bike Poccuiickon ®epepaumu, a B criydasx, NpeayCMOTPEHHbIX 3aKkoHoAaTenbCTBOM cybobekToB Poccuiickon
depepauum, MOXeT ObITb BbIMOMHEHA TakkKe Ha rocy4apCTBEHHbIX s3blkax pecnybnuk u (Mnu) MHbIX si3blkax HapogoB Poccuickow
depepauun. lMpu atom uHDOpMauusi, nNpegHasHavyeHHass Ans nyOnMyHOro o3HakoMIeHust notpebutenerr M BbIMOMHEHHas Ha
rocyaapCTBEHHbIX A3blkax pecnybnuk n (Mnu) nHbix sidblkax Hapogos Poccuiickon Penepauum, 4omkHa ObITb MOEHTUYHOM NO COAEPXKaHUI0
WMHdOpMaUmK, npeaHasHavyeHHoW Ans  nybnuMyHoro o3HakomneHus notpebuteneir U BBINOMHEHHOW Ha pPYCCKOM Ni3blke  Kak
rocygapctBeHHoM s3bike Poccuiickon ®Pepepaumn, a Takke paBHO3HAYHOW MO pasMELLEHUIO U TEXHUYECKOMY OdopMIEeHuo B
COOTBETCTBUM C YacTbio 2 cTatbu 3 PepepanbHoro 3akoHa ot 1 uioHa 2005 roga N 53-®3 "O rocygapcTtBeHHOM si3blke Poccuiickom
depepauun”.

3. o ycMOoTpeHnto nsrotoBuTens (MCnonHUTEnNs, npoaasua) MHpopmaums, npeaHasHavyeHHast Ans ny6IMYHOro 03HaKoMIeHus
notpebuTenen, B COOTBETCTBMM C YacTbio 2 cTatbn 3 PegepanbHoro 3akoHa oT 1 noHa 2005 roga N 53-93 "O rocyaapCTBEHHOM SA3blKke
Poccuiickon ®egepaumun” MoxeT ObiTb BbINOMHEHA TAKXKe HA MHOCTPAaHHbIX A3blKaXx.

4. NonoxeHns HacTosILEeN CTaTbN HE MPUMEHSIOTCS K CNyYasiM UCMOMb30BaHUsi (PUPMEHHbIX HaVMEeHOBaHMWIM, TOBapHbIX 3HAKOB,
3HaKoB 0BCNyXMBaHWS, a Takxke K ApYriM cryvasim, NpefycMOTpeHHbIM deaepanbHbiMU 3aKoHaMU, MHBIMU HOPMATUBHBIMU NPaBOBLIMYU
aktamn Poccuiickon ®enepaummn, TpeboBaHUAMN TEXHUYECKUX PErflaMeHTOB B COOTBETCTBUMN ¢ PeaepanbHbiM 3akoHOM OT 27 gekabps
2002 ropga N 184-®3 "O TexHu4eckoM perynMpoBaHumn”, aktamu, COCTaBnsALWUMN NpaBo EBpa3ninickoro 3KOHOMUYECKOro Coto3a.

CrtaTbs 11. Pexxum paboTbl npoaaBua (MCNONMHUTENs)

1. Pexum paboTbl rocyaapCTBEHHbIX, MyHULMMANbHbIX OpraHu3auuii TOproBnu, ObITOBOrO WM WHbIX BUAOB OGCIYXVUBaHUS
notpebuTenen yctaHaBnN1BaeTCsi NO PELLEHUIO COOTBETCTBEHHO UCMOHUTENBHBIX OpraHoB cybbekToB Poccuiickon defepalum n opraHos
MECTHOrO camoynpasreHust.

(B pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. Pexxum paboTbl opraHm3aumii, ocyLLEeCTBNSIIOWMX OeATENbHOCTb B chepax TOProBoro, 6bITOBOrO M UHbIX BUOOB OOCNYXMBaHUSE
notpebuTenen n He ykasaHHbIX B MyHKTe 1 HacTosiLiel cTaTby, a Takke MHAMBUAYanNbHbLIX NpeanpuHUMartenei yctaHaBnmBaeTcs UMm
CaMOCTOATENBHO.

3. Pexum paboTbl npogaBua (MCnonHUTENsl) AOBOAMTCA [0 CBedeHuss notpebutenerr M OOMKEH COOTBETCTBOBATb
YCTaHOBIIEHHOMY.

Ctatbs 12. OTBeTCTBEHHOCTb M3rOTOBUTENs (MCNONMHWUTENs, NMpoAaBua, Bnagenblia arperatopa) 3a HeHagnexallyio
nHcopmauuio o ToBape (pabote, ycnyre)
(B pea. PepepanbHbix 3akoHoB 0T 21.12.2004 N 171-$3, o1 29.07.2018 N 250-$3)

1. Ecnu noTtpebuTento He NpeaocTaBneHa BO3MOXHOCTb He3ameanMTernbHO NonyyYnTb Npy 3aknioyeHnn AoroBopa MHopMaLmo
o ToBape (paboTe, ycnyre), oH Bnpase notpeboBatb OT npoAasLa (MCNONHUTENS) BO3MELLEeHMS yObITKOB, MPUYUHEHHBLIX HEO6OCHOBAHHbBIM
YKIMOHEHWEM OT 3aKIYEHNs 4OroBOPa, a ecrnv AOroBOp 3aKIOYEH, B padyMHbIN CPOK OTKa3aTbCs OT ero McnonHeHus v notpebosatb
BO3BpaTa ynnayeHHow 3a ToBap CyMMbl U BO3MELLIEHUS ApYrUX yObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Mpu oTKase OT UCNonHeHns JoroBopa noTpebutens 06583aH BO3BpaTMTb ToBap (pe3ynbTat paboThbl, yCryrn, ecriv 3T0 BO3MOXHO
No UX XxapakTepy) NpogaLy (MCNOMHUTENHO).
(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 1 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. lNpopgasey (MICNONHWUTEND), HE NPEeOCTaBMBLLNIA NOKyNaTero NOSIHON U OCTOBEPHON MHpopMaLummu o ToBape (paboTe, ycnyre),
HeceT OTBETCTBEHHOCTb, NPeayCMOTPEHHYI0 NyHkTamu 1 - 4 ctatbun 18 nnm nyHkTom 1 ctatbm 29 HacTosiwero 3akoHa, 3a HegocTaTku
ToBapa (paboTbl, ycrnyru), BO3HUKLLME NOCIE ero nepegayn notpebutento BCreacTBUe OTCYTCTBUS Y HEro Takon MHpopmaumm.
(n. 2 BBegeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

2.1. Bnagenev arperatopa, NpegocTaBmBLLNIA MOTPEOUTENI0 HEAOCTOBEPHYHO UMM HENOIHYIO MHpopMaLmio o ToBape (ycryre) umm
npogasue (MCNoONHUTENE), Ha OCHOBaHWKM KOTOpPOW MnoTpebutenem Obin 3akmoYeH AOrOBOP KyNnU-Npogaxu (4OroBop BO3ME3OHOro
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oKasaHusi ycrnyr) ¢ npoaaBLOM (MCMOMHWTENEM), HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHble MNOTpebuTeno BCrneacTeve
npegocTaBneHnst emy Takon MHopMaLmu.

Ecnu nHoe He npegycmMoTpeHo cornalleHvemM Mexay BragernbLem arperatopa M npogasLoM (MCMOMHUTENEeM) U He BblTekaeTt
M3 CyliecTBa OTHOLIEHWUI MexZy HUMM, OTBETCTBEHHOCTb 3a MCMOMHEeHWe [0roBopa, 3akmi4eHHoro notpebutenem ¢ npopasLOM
(cnonHMTENEeM) Ha OCHOBaHWM NpefoCTaBNEHHOW BnagenbLem arperatopa uHdopmauum o ToBape (ycnyre) wnu npopaaBLe
(ncnonHuTene), a Takke 3a cobniogeHne npaB NoTpebuTenen, HapyLUeHHbIX B pe3ynbTaTe nepegayvu notpeburtento ToBapa (ycnyru)
HeHafnexallero kayectsa u obMeHa HenpoaoBONIbLCTBEHHOrO TOBapa Haanexallero kayecTsa Ha aHarnoruyHbIvi ToBap, HeceT nNpoaasel)
(vcnonHuTens).

Bnapeneu arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHbIE NOTpebuTento BCneacTsme nNpeaocTaBrneHns emy
HeJOCTOBEPHOM MNW HemornHomn nHdopmauun o ToBape (ycnyre), B criyyae, ecnv Briagenew arperatopa He uaMeHsieT nHdopmaumio o
ToBape (ycnyre), NpefocTaBreHHy0 NpoAaBLOM (UCMOMHUTENEM) U COAEPXKaLLYCA B MPEANoXeHUN O 3aKIoYeHUn JoroBopa Kynnu-
npoaaxu (AoroBopa BO3ME3HOro OkasaHus ycnyr).

(n. 2.1 BBegeH ®epepanbHbiM 3akoHom oT 29.07.2018 N 250-93)

2.2. MNotpebuteny BnpaBe npeabsiBUTbL TpeboBaHMe K Bnagenbly arperatopa O BO3BpaTe CyMMbl MPOWU3BEAEHHON WM
npegBapuTensHoW onnaTel ToBapa (ycnyru). Bnageney arperatopa Bo3BpaljaeT CyMMy MOfyYeHHOW MM MpeaBapuTenbHOM onnaTtbl
ToBapa (ycnyrv) B Te4eHue AecsiTv kaneHAapHbIX AHEN Co AHS NpeabsBrneHus notpebutenem Takoro TpeboBaHMst NPy OAHOBPEMEHHOM
HanmMuuu cnegyroLmx yCrnoBuii:

ToBap (ycnyra), B OTHOLUEHWU KOTOPOro noTpebutenem BHeceHa NpefBapuTenbHasi onnarta Ha GaHKOBCKWI cyeT Bragensua
arperaTtopa, He nepeaaH NoTpeGUTeno B CPOK (YCryra He okasaHa B CPOK);

notpebuTens HanpaBun NpoaasLUy (UCMOMHUTENIO) yBefoMIeHMe 06 OTKase OT UCMONHEHWsI OroBopa Kynnu-npofaxu (aorosopa
BO3ME3[HOro OKasaHus yCrnyr) B CBS3W C HapyLLUEHWEM NPOAABLIOM (MCMonHUTeneM) obsi3aTensCcTBa NnepeaaTs ToBap (okasaTb yCryry) B
YCTaHOBIIEHHbIN CPOK.

Hapsigy ¢ TpeGoBaHMem o Bo3BpaTe CyMMbl NpeaBapuTENbLHOM onnaTbl ToBapa (Ycryru) noTpebutens HanpaenseT BnagernsLy
arperaTopa noaTBepXAeHne HanpaeneHus npofasLy (UCNONHUTENIO) yBeAOMIEHNs! 06 0TKase OT UCMONHEHWSI AOroBopa Kynnn-npoaaxm
(moroBopa BO3Me3HOro okasaHus ycnyr).

Ecnun nHoe He NpedycMOTpPEHO yCNoBUAMM NOSb30BaTENbCKOrO UM MHOTO cornalleHns noTpebuTens ¢ Bnagenblem arperatopa,
yBe[oOMIIeHMe NpoaaBLy (MCNONHUTEN0) 06 oTka3e OT UCMONHEHWs [4oroBopa Kynnu-npoaaxm (4orosopa BO3ME3[HOro okasaHus ycnyr)
MOXeT ObITb HanpaBneHo BnagesnbLy arperatopa, KoTopbli 0683aH HanpaBuUTb ero NPoAaBLy (MCNOMHUTENHO).

(n. 2.2 BBegeH PepepanbHbiM 3akoHom oT 29.07.2018 N 250-93)

2.3. B cnyyae, ykasaHHOM B MyHKTe 2.2 HacTosiLLen cTaTbW, BNajerney arperatopa BrnpaBe oTka3aTb NOTpebutento B BO3BpaTte
CYMMbl NpeaBapuTenbHOW onnatbl ToBapa (ycnyru) npu nonyyeHWu oOT npogasua (UCNOMHUTENs) MNOATBEPXAEHUSI MPUHSATUS
notpebuTenem ToBapa (okasaHusi yCryru) npv ycroBuu, YTo KONWsi Takoro NoATBEPXAeHNs Gblna HanpaBneHa BrnafenbLem arperatopa
notpebuTento B TeYeHWe OecsTW KaneHAapHbIX AHeN co AHS NonyyveHwus BnagenbLlem arperatopa TpeboBaHusi 0 BO3BpaTe CyMMbl
npeaBapuTenbHoii onnaTel ToBapa (ycnyrv). B cnyvae Hecormacusi notpebutensi ¢ NpeAcTaBneHHbIMM BrRagenbuem arperaTtopa
fokasaTenbCTBamMy NPUHSATUS noTpebuTenem ToBapa (okasaHus ycnyru) notpebutens BnpaeBe TpeboBaTb Bo3BpaTa CyMMbl
npou3BeAeHHON UM NpeABapuTENbHON onnatbl ToBapa (ycnyru) B cyaebHoM nopsigke.

(n. 2.3 BBepeH PenepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

3. Mpu NpuuMHeHUW Bpeda XW3HW, 300POBbI0 U MMYLLECTBY NoTpebuTens BcneacTBUE HenpenoCTaBrieHWst emy MOMHOW K
[OCTOBEpHON uHGopmauun o ToBape (pabote, ycnyre) notpebutens Bnpaee notpeboBaTb BO3MELLEHMS Takoro Bpeda B MOpsiake,
npeaycMOTpeHHOM cTaTtbert 14 HacTosiLero 3akoHa, B TOM YUCHe NOMHOro BO3MeELLEeHUs yObITKOB, NPUMMHEHHBIX NPUPOAHBLIM O6bekTaMm,
Haxoasawmmcsa B cCOBCTBEHHOCTY (BNageHun) notpeburens.

(n. 3 BBegeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

4. MNpn paccmoTpeHun TpeboBaHMIn NOTpebUTENs O BO3MELLEHUN YObITKOB, MPUYMHEHHBIX HE4OCTOBEPHOW MMM HEOO0CTaTOYHO
nonHowm uHdopmMauuenn o ToBape (paboTe, ycnyre), Heo6XoAMMO UCXOAWUTb M3 NpepnonoxeHuss o6 oTcyTcTBMM Yy noTpebutens
crneumanbHbIX NO3HAHMI O CBOWCTBAX M XapaKTepucTukax ToBapa (paboTbl, ycnyru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTlInoc: npumevanue.
C 01.10.2026 B HaumeHoBaHue cT. 13 BHocATCcA nameHeHns (P3 ot 31.07.2025 N 290-d3). Cm. OyayLiyto pegakumio.

Ctatbss 13. OTBETCTBEHHOCTb M3roTOoBUTENs (MCNONHUTENsA, npodaBua, YMNONMHOMOYEHHOW oOpraHusauMu unu
YNONHOMOY€HHOro MHAUBUAYanbLHOro NpeanpvHUMarerns, UMNopTepa) 3a HapyLueHue NpaB noTpeduTenen
(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

KoHcynbTaHTlnoc: npumeyaHue.
C 01.10.2026 B n. 1 cT1. 13 BHOCcATCS M3MeHeHus (B3 ot 31.07.2025 N 290-93). Cm. 6yayLyio pegakumio.

1. 3a HapyweHue npaB noTpebuTenen W3roToBUTENb (UCMOMHUTENb, MpoAAaBEL, YMNOMHOMOYEHHAsi OpraHuM3auus unu
YNOSIHOMOYEHHbIV  MHAMBMAYANbHBIA NpeanpuHUMaTtenb, WUMNOPTEP) HeceT OTBETCTBEHHOCTb, MPeAyCMOTPEHHYID 3aKOHOM unu
[10rOBOPOM.

(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. Ecnu nHoe He yCTaHOBMEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE MOTPebuTento, Noanexar BO3MELLEHNI0 B NOMHON CyMMe CBepX
HEYCTOMNKM (NEHM), yCTAHOBINIEHHON 3aKOHOM WIlM JOFOBOPOM.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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3. Ynnata HeycToMkum (neHuM) M BoO3MelleHMe YObITKOB He O0cCcBODOOXOalT W3rotoBUTENs (MCMOMHWUTENsl, npojasua,
YMOMHOMOYEHHY OpraHusauuil  UNM  YNONHOMOYEHHOTO WHAMBUAYanbHOro npeanpuHUMaTens, uMnopTepa) OT  UCMOSHEHUS
BO3MOXEHHbIX Ha Hero 06s13aTensLCTB B HAType nepes notpebuTenem.

(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

KoHcynbTaHTlnoC: npuMmeyaHue.
C 01.10.2026 B n. 4 cT1. 13 BHOocATCS M3MeHeHus (B3 ot 31.07.2025 N 290-93). Cm. 6yayLyio pegakumio.

4. WsrotoButenb (MCNOMHMTEMNb, MNPOAABEL, YMNOMHOMOYEHHAsi OpraHuM3auus Wnu  YNOfIHOMOYEHHbIW WHOMBUAYaNbHbIA
npeanpvHUMaTenb, MMNOpTEepP) OCBOOGOXAAETCS OT OTBETCTBEHHOCTU 3a HEWCNOoNHeHWe o06s513aTenbCTB MM 3@ HeHagnexaiiee
ucnonHeHne ob6s3aTenbCTB, €Cny OOKaXeT, YTO HeWCrosiHeHwe o06s3aTenbCTB WM MX HeHaanexaiiee WCNoNHeHWe Mnpou3oLno
BCMEACTBME HEMPEOAONUMON CUrbl, @ TaKKe MO UHLIM OCHOBaHUAM, NPeAyCMOTPEHHbLIM 3aKOHOM.

(B pea. PenepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

5. TpeboBaHua notpebutenss o6 ynnate HeyCTOMKM (NeHW), MPEeAyCMOTPEHHOW 3aKOHOM MWNU [OroBOPOM, noanexar
YAOBMNETBOPEHUID  W3rOoTOBMTENEM  (MCNOnHUTENneMm, NpoAaBLOM,  YMONIHOMOYEHHOW  OpraHv3auuert  WnuM  YNnorHOMOYEHHbIM
VHAMBUAYalbHLIM NPEANpUHUMAaTenem, UMNopTepom) B 4O0OPOBONILHOM MOPsiAKe.

(B pea. ®eneparnbHbIX 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

KoHcynbTaHTlnoc: npyuMmeyaHue.
C 01.10.2026 B n. 6 cT1. 13 BHOCcATCS M3MeHeHus (B3 ot 31.07.2025 N 290-93). Cm. 6yayLyio pegakumio.

KoHcynbTaHTlIntoc: npumevanue.
O BbISIBNIEHUN KOHCTUTYLIMOHHO-NPaBOBOro cMbicna ab3. 1 n. 6 ¢1. 13 cm. [NoctaHoBneHune KC P® ot 26.12.2024 N 59-T1.

6. lNpu ypoBneTBopeHWn cyaom TpeboBaHW noTpebuTensi, yCTaHOBMEHHbIX 3aKOHOM, CyA B3bICKMBAaEeT C W3rOTOBMUTENS
(McnonHuTens, NnpoaasLa, yNnonHOMOYEHHOW opraHu3aLlm Unm ynonHOMOYEHHOTO MHAMBKAYanbHOro NpeanpuHuMmaTensi, umnoprepa) 3a
HecobntogeHne B JobpoBONbHOM nopsiake yaoBrneTBopeHusi TpeboBaHuin notpebutens wrpad B pasmepe NSTbAECAT NPOLIEHTOB OT
CYMMBI, MPUCYXAEHHOW CyAOM B MONb3y noTpebutens.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Ecnu ¢ 3aaBneHnem B 3awuty npaB notpebuTens BbiCTynawT obliecTBeHHble 06begnHeHus notpebuTtenen (ux accouuauum,
CO03bl) UNU OpraHbl MECTHOr0 CaMOyNpaBlieHNs!, NATbAECST MPOLEHTOB CyMMbl B3bICKAHHOIO LUTpada NepevucnsiioTcsl ykazaHHbIM
ob6beaguHeHnaM (Mx accoumauusiM, Cor3am) UNu opraHam.

7. Wrtpad, npeoyCMOTpPeHHbI MYHKTOM 6 HacTosilen cTaTbW, He MOAMEXWT B3biCKAHWMIO B Clyvae, €Cnu M3roTOoBUTENb
(McnonHuTenb, NpoaaseL, YNOMHOMOYEHHasi OpraHu3aumst Unu ynonHOMOYEHHbIN UHAMBUAYambHbIA NpeanpuHuMaTens, UMNopTep) B
nobpoBonbHOM nopsiake He yaoBneTsopun TpeboBaHus noTpebuTens no BWHe NoTpeGuTens, B TOM 4uCle B Cryyae YKINOHeHus
noTpebuTens oT coBepLueHWsi AEeWCTBUIA, NPEAyCMOTPEHHbIX HacTosWMM 3akoHOM, MBO Takoro HEWCMonHeHUst UM 0bsi3aTenbCTs, B
pesynbTare KOTOPOro U3roToBUTENb (MCNOMHUTENb, NPoAaBeL, YNONHOMOYEHHAs OpraHu3aLust Unu YNonHOMOYEHHbIN MHAVBUAYalbHbIA
npeanpvHUMaTenb, UMNopTEP) oka3sarncs NULLIEH BO3MOXHOCTW B O06POBONIbLHOM NOPsiAke YAOBNETBOPUTL TpeboBaHus noTpebutens.

Ltpad, npeaycMOTpPEHHbI NYHKTOM 6 HacTosiwen CTaTbu, Takke He NOANEXMT B3bICKAHWIO B Crlydae, €Cnn U3rotoBuTenb
(vcnonHuTenb, npoaaseL, YNoNHOMOYEHHAsi OpraHn3aLUns Unn yNnonHOMOYEHHbIN UHAWBUAYaNbHbIN NpeanpuHUMaTesb, UMNopTep) He
MCMOMHUM UM HECBOEBPEMEHHO MCMOMHUIT YCTaHOBIEHHbIE HacTosIWMM 3akoHOM oGsidaTenbCcTBa nepen notpebutenem BCneacTeve
HapyLleHVsi CBOMM KOHTpareHToM obsi3aHHOCTEl MO NocTaBKe TOBApOB (BbINOMHEHWO paboT, okasaHwio ycnyr), HeoGXoauMbIX Ans
ucnonHeHnss obs3atenscTB nepen noTpebutenem, 3a WCKMIOYEHWEM Crnyyasi, ecnv M3roToBuTenb (MCMonHUTEnb, npoaasel,
YNOSIHOMOY€EHHAsi OpraHW3aLmsi U yrosIHOMOYEHHbIV MHAVMBUAYarbHbIV NpeanpuHUMaTesb, MNopTep) AecTBoOBan He[o6pOCOBECTHO
WY Hepa3yMHO Mnpu Bbibope Takoro KoHTpareHTa.

B cnyyae, ecnn po obpalueHus notpebutenss B cyn Mexgy U3rotoButenem (UCMonHuWTenemM, npoaasBLOM, YNOSHOMOYEHHOW
opraHvaaumen unu ynonHOMOYEHHbIM UHAMBUAYaNbHLIM NpeanpuHMMaTeneM, UMNopTepPoM) 1 noTpebuTenem 3akmioyeHo MeamaTuBHoe
cornaweHuve, npegycmotpeHHoe ®PepepanbHbiM 3akoHom oT 27 wmona 2010 roga N 193-03 "O6 anbTepHaTuBHOW npouenype
yperynupoBaHus CnopoB C yvacTuem nocpefHuka (npoueaype Meguauum)', wtpad, npeaycMoTpeHHbIN NYHKTOM 6 HacTosLen cTaTbu,
CY[OM He B3bICKMBAETCS, 3@ UCKITOYEHNEM CITyYaeB, eCNN Takoe MeanaTUBHOE cornalieHue He Gblno NCMONHEHO NO BUHE N3roTOBUTENS
(vcnonHuTens, npoaasLa, yNnonHOMOYEHHOW opraHM3aLl v Ui yrnornHOMOYEHHOTO MHAMBMUAYanbHOro NpeanpuHnuMarens, umnoprepa).
(n. 7 BBegeH ®enepanbHbiM 3akoHoM oT 28.12.2025 N 500-$3)

8. Ecnu nHoe He ycTaHOBNEHO 3aKOHOM, YCTynka notpebutenem npaea tpeboBaHus 06 ynnaTe HeyCToKu (NeHn), paamep KOTOpPOoW
onpegeneH B COOTBETCTBMU C NyHKTOM 1 cTaTbu 23 HacToswero 3akoHa, 1 wrpada, yka3aHHOro B MyHKTe 6 HacTosLeln cTaTbm, nuuy, He
aBnsoLlemycst notpebutenem, He JonyckaeTcs, €Cnu Takas ycTyrnka coBepLlaeTcst 0 BCTYMNEHUsI B 3aKOHHYIO CUMYy pelleHus cyaa o
B3bICKaHWM yKa3aHHbIX HEYCTOVKM (NeHun) u (1nu) wrpadda. [MNpu coBepLueHun Takon caenkn oHa NPpU3HAEeTC HUHYTOXHOW.

(n. 8 BBegeH ®enepanbHbiM 3akoHoM oT 28.12.2025 N 500-93)

Crtatbs 14. MmyulecTBeHHass OTBeTCTBEHHOCTbL 3a Bped, NMPUYMHEHHbIN BCrieAcTBUE HeAoCTaTKoOB ToBapa (paboThl,
ycnyrum)

1. Bpea, NpUYMHEHHBIN XU3HW, 300POBLID WM WMYLLECTBY NOTPEGUTENs BCEACTBUME KOHCTPYKTUBHBIX, NMPOU3BOACTBEHHBIX,
peLenTypHbIX UMM UHbIX HEOCTATKOB ToBapa (paboTbl, yCryru), NOAEXUT BO3MELLEHMIO B NMOIHOM OObeMe.

2. MpaBo TpeboBaTb BO3MeLLeHUsI Bpeda, NPUMNMHEHHOrO BCMeACTBME HedocTaTkoB ToBapa (paboTbl, ycnyru), npusHaeTcsa 3a
nto6bbIM NOTEPNEBLUMM HE3aBUCMMO OT TOFO, COCTOSIN OH B JOrOBOPHbIX OTHOLLEHUSIX C NPOAABLIOM (MCMOMHUTENEM) UNn HeT.
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3. Bpen, NpUYMHEHHBIN XWU3HW, 300POBbLIO UMW MMYLLLECTBY NOTpebuTens, NoANEXNT BO3MELLEHWIO, ECMN Bpe NPUYMHEH B TeYeHue
YCTaHOBINEHHOrO cpoka Crnyx6bl UM cpoka rogHoCcTu ToBapa (paboThbl).

Ecnu Ha ToBap (pe3ynbTaT paboTbl) AOMKEH ObiTb YCTAHOBMEH B COOTBETCTBUM C MyHKTamu 2, 4 cTatbu 5 HacTosiwero 3akoHa
CpoK cny6bl MNKM CPOK FOAHOCTU, HO OH He ycTaHoBneH, Nubo noTpebutenio He Obina npegocTaBneHa MonHasi U AOCTOBEPHas
nMHOpMaLusi 0 cpoke Cryx0Obl UM CpPoKe rOAHOCTU, MO0 NoTpebuTens He Gbln MPOMHAOPMUPOBAH O HEODXOAMMBIX OEWCTBUAX NO
McTeveHun cpoka crnyxdbl unu cpoka rogHOCTU U BO3MOXHBIX MOCNEACTBUAX NPU HEBLINOMHEHUN yKa3aHHbIX AEWCTBUI, Nubo ToBap
(pe3ynbTaT paboTbl) MO UCTEYEHUM ITUX CPOKOB MPEACTaBMSET ONACHOCTb AMNS XWU3HW U 300pOBbS, Bpen MOANEXWUT BO3MELLEHUIO
He3aBWCUMO OT BPEMEHW €ro MPUYNHEHNS.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu B cooTBeTCTBMM C NYHKTOM 1 cTaTbm 5 HacToswero 3akoHa u3rotoButenb (MCMOMNHUTENb) HE YCTaHOBMUI Ha ToBap (paboTy)
CpOK Cryx6bl, Bped NOANEXWUT BO3MELLEHWUIO B Cryvae ero MpuUYMHEHWUs B TeYeHue [OecsaTu neT co AHS nepepadn ToBapa (paboTbl)
notpebuTento, a ecnu AeHb nepefayy yCTaHOBUTb HEBO3MOXHO, C faTbl U3rOTOBIIEHUSI TOBapa (OKOHYaHWs BbINOSHEHNS! paboTbl).

Bpea, npudvHeHHbI BCredcTBMEe HeQoCTaTKoB ToBapa, MOASEXWUT BO3MELLEHMIO NPOAaBLOM MM M3roToBUTENeM ToBapa no
BbIGOpPY NoTepnesLUEro.

Bpen, I'Ipl/l‘-II/IHeHHbIIZ BCrneacTBue HeaooCTaTkoB paGOTbI nnn ycnyrn, noanexuTt Bo3MeLeHU0 UCNOoNHUTenem.

4. NarotoBuTEnNb (MCMOMNHATENb) HECET OTBETCTBEHHOCTL 32 BPes, NPUYMHEHHDBIN KW3HU, 3[0POBbLIO0 UMW UMYLLECTBY NOTPEOUTENS
B CBSI3U C MCMOJNIb30BaHWEM MaTepuarnos, 06opyaoBaHWsi, MHCTPYMEHTOB W UHbIX CPEACTB, HEOGXOAMMbIX Arsi NPOM3BOACTBA TOBApOB
(BbINONHEHUs1 paBoT, OKasaHWsi YCnyr), HE3aBUCKUMO OT TOTO, NMO3BONSAN YPOBEHb HAYYHbIX Y TEXHUYECKUX 3HAHWI BbISIBUTb UX OCOBble
CBOWCTBA UNu HET.

5. 3rotoBuTeEnNb (MCNONHWTENL, NPOAABEL;) 0OCBOOOXAAETCS OT OTBETCTBEHHOCTU, €CINW AOKAXET, YTO Bpe NPUYMHEH BCneacTane
HernpeoAonMMOW CUMbl UINM HapyLLUEHKS NOTPpeBUTenemM yCTaHOBIEHHbIX NMPaBUI1 UCMOMb30BaHWUS, XpPaHEHUsI UM TPAHCNOPTMPOBKU ToBapa
(paborbl, ycnyru).

Cratba 15. KomneHcauusa mopanbHoro Bpeaa

KoHcynbTaHTlInoc: npumeyaHue.
C 01.10.2026 B a63. 1 cT. 15 BHocATCA uameHeHus (P3 ot 31.07.2025 N 290-d3). Cm. GyayLuyto pegakumio.

MopanbHbin  Bped, MPUYMHEHHBLI NOTpebuTento BCMeACTBME HapyLleHust U3rotoButenem (MCnonHuTenem, npoaaBLOM,
YNONIHOMOYEHHON OpraHu3auvei Unu ynornHOMOYEHHbIM WHAMBMAYaNbHLIM MpeanpuHUMaTeneM, UMNoOpTepoMm) npae noTpebutens,
npeayCcMOTPEHHbIX 3aKOHaMmu U NpaBoBbIMK akTamu Poccuiickon denepauuu, perynupyowmymMmmn oTHOLWEHUS B obnacTy 3alutel npae
notpebuTenen, NOANEXUT KOMNEHCaUWM NPUYUHWUTENEM Bpeda Mpu Hanuyuu ero BuHbl. Pasamep komneHcauuu mopanbHoro Bpena
onpenenseTcst CyjoM U He 3aBUCUT OT pa3Mepa BO3MELLLEHUsI UMYLLECTBEHHOTO Bpeaa.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot 21.12.2004 N 171-$3)

KomneHcauvsi mopanbHOro Bpefa OCYLLEeCTBMSETCS HE3aBWCHMO OT BO3MELLEHUS] UMYLLECTBEHHOro Bpefa W MOHECEHHbIX
notpeburtenem yobITKOB.

Ctatbss 16. HemonycTtumblie ycnoBus [OroBopa, ylemnsiowme npaBa noTpe6éutens, 3anpeTbl U 06A3aHHOCTM,
Hanaraemble Ha npoAasua (MCNoNHUTeNsA, BnagenbLa arperatopa)

(B pea. PepepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HeponycTuMbIMK YCINOBWSIMU [OrOBOpa, YWEMNAWMUMK Npasa noTpebuTens, SABMSIOTCA YCIOBUSA, KOTOpble HapylaloT
npasuna, ycTaHOBIIEHHble MeXayHapoaHbIMU AoroBopamu Poccuiickon dedepauuny, HacTosiWmMM 3akOHOM, 3aKoHaMu 1 MPUHUMaeMbIMK
B COOTBETCTBMU C HUMMW MHBIMI HOPMAaTMBHBLIMU MpaBoBbIMK akTamu Poccuiickort deaepaunm, perynupyowmnmMmm oTHOLWEHUS B o6acTu
3awWmThl NpaB notTpebuteneil. Hegonyctumele ycrosus 4OroBopa, yuemnsowme npasa notpedmTens, HUYTOXHbI.

Ecnu BkntoYeHWe B JOroOBOpP YCIOBUI, YLLIEMISIOLKUX NpaBa NnoTpebuTens, noBrnekno npuynHeHme yobITKOB NOTPEGUTENIO, OHN
noanexar BO3MELLEHUIO MPOAABLOM (M3roTOBUTENEM, WUCTOMHUTENEM, UMMNOPTEPOM, BrafernbLemM arperatopa) B NMofnHOM oGbeme B
COOTBETCTBMU CO cTaTben 13 HacTosLero 3akoHa.

TpeboBaHne noTpebutens O BO3MELLEHWM YOLITKOB MOAMNEXWUT YOOBNETBOPEHWIO B TeYEeHWe [ecsATU OHEeW CO [OHsi ero
npeabsiBNeHus.

KoHcynbTaHTlInoc: npumevanue.
Monoxenus ct. 16 (B pea. ®3 ot 01.05.2022 N 135-d3), yctaHaBnunBatoLme nepeyeHb HegonyCTUMbIX YCIOBUIA JOrOBOPa, YLLEMISOLNX
npaBa noTpebuTens, pacnpoCTPaHATCA Ha OTHOLLIEHUS, BO3HUKLLME U3 paHee 3aknio4eHHbIX JOroBOPOB.

2. K HefonyCTMMbIM YCIIOBUSIM [OTOBOPA, YLLEMMSIOLLMM MpaBa NoTpedUTENs, OTHOCATCS:

1) ycrnoBusi, KOTOpble NpPeaoCTaBnsioT npofaBly (M3rOTOBWUTENMIO, WCMOSHUTENIO, YMOMHOMOYEHHOW OpraHusauuM umnm
YNONMHOMOYEHHOMY MHAMBUAYaNbHOMY MpeAnpuUHUMATENto, UMNOPTEPY, BMagernbLly arperatopa) NpaBoO Ha OAHOCTOPOHHUM OTKas oT
UCMONHEHNs1 06513aTeNbCTBA UM OAHOCTOPOHHEE U3MEHEHME YCroBUiA 06si3aTeNnbCTBa (MPeaMeTa, LieHbl, CPOKa M MHbIX COrnMacoBaHHbIX
¢ notpeGuTenem ycroBuit), 3a UCKMIOYEHWEM CITyYaEeB, ECNI 3aKOHOM MITW MHBIM HOPMaTHBHBLIM NPaBOBLIM akToM Poccuiickoin deaepauuu
npefycMoTpeHa BO3MOXHOCTb NPefoCTaBIeHUs JOrOBOPOM Takoro Npasa;
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2) ycnoBusi, KOTOpble OrpaHM4YMBalOT MpaBoO NoTpebuTenss Ha cBOGOAHLIN BbIGOP TeppuTOpManbHOW MOACYAHOCTU CMOPOB,
npeayCcMOTPEHHbI NyHKTOM 2 cTaTbu 17 HacToswwero 3akoHa;

3) ycnoBusi, KOTOpble YyCTaHaBNMBalT Ans notpebutens wrpadHble CaHKUMM UNM uHble OBA3aHHOCTM, MPEensTCTBYHOLLME
cBoboaHow peanu3aumu npaea, yCTaHOBINIEHHOrO cTaTben 32 HacTosiLero 3akoHa;

4) ycrnoBusi, KOTOpble UCKMIOYAT WM  OTPaHUYMBAOT OTBETCTBEHHOCTb MNpoaaBua  (M3rOTOBWTEMS, UCTMONHUTENS,
YNONMHOMOYEHHOW OpraHu3aumu Unv yrnorHOMOYEHHOro UHAMBUAYaNbHOro NpeAnpuHUMaTens, UMNopTepa, BnagernbLua arperatopa) 3a
HEWCNOIHEHWE UMW HEHaANeXallee UCMONMHEHVE 06S13aTeNbCTB N0 OCHOBaHUSIM, He NPEeaYCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, koTopble 0OycnoBnuBaloT npuobpeTeHne ogHuUx ToBapoB (paboT, ycnyr) obs3aTernbHbiM NPUOBPETEHNEM WHBIX
ToBapoB (paboT, ycnyr), B TOM yucre npegycmaTpusatoT obsizaTtenbHoe 3akmnioveHne MHbIX [O0roBOpPOB, €CIIM MHOE He MpeayCMOTPEeHO
3aKOHOM;

6) ycrnoBusi, KOTOpbIE NPeyCcMaTpUBatoT BbINOMHEHWE AOMOMHUTENbHBIX PaboT (OKa3aHWe AOMNOMHUTENbHLIX YCIyr) 3a nnaty 6e3
rony4eHus cornacvsi notpebutens;

7) ycnoBwus, KOTOpble OrpaHNYMBAOT YCTaHOBINEHHOe cTaTben 16.1 HacToswero 3akoHa npaso noTpebutens Ha Bbibop cnocoba
1 dopMbl onnatbl ToBapoB (paboT, ycnyr);

8) ycrnoBusi, KOTOpble codepXxaT OCHOBaHWS AOCPOYHOrO PacTOpXeHus goroeopa no TpeboBaHMio MpogaBua (MCMOMHUTENs,
BMnajenbLa arperatopa), He NpeayCMOTPEHHbIE 3aKOHOM UM MHBIM HOPMaTWBHbLIM NpaBoBbiM akTom Poccuiickoi Geepauuu;

9) ycrnoBwusi, KOTOpble YMEHbLIAKT pasmep 3aKOHHOW HEeYCTOWKY;

10) ycnoBusi, KOTOpblE OrpaHNYMBaOT NpaBo BblOopa Buaa TpeboBaHMIi, NpeayCMOTPEeHHbIX NyHKkToM 1 cTtateun 18 n nyHkToM 1
cratbu 29 HacTosuero 3akoHa, KOTopble MOryT ObiTb MpeabsiBrieHbl npogaBuy (M3roTOBUTEND, WCMOMHUTENIO, YMNONHOMOYEHHON
opraHv3aumu unu ynonHOMOYEeHHOMY WHAMBUAYanbHOMY NpeanpuHUMaTento, UMNopTepy) Npy npodaxe TOBapoB (BbIMOMHeHUK paborT,
oKasaHWK yCnyr) HeHaanexallero ka4ecTsa;

11) ycnoBusi, KOTOpble yCTaHaBnMBalOT 0bs3aTenbHbIN AoCcyaebHbI NOPAAOK PacCMOTPEHUS CMOPOB, €CN Takow Mopsifok He
npeaycMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpble yCTaHaBMMBAKT AN NoTpebutens o6sa3aHHOCTb N0 A0Ka3biBaHMIO onpeaeneHHbix 06cToaTenbCcTB, bpems
[0Ka3blBaHWUS KOTOPbIX 3aKOHOM HE BO3MOXEHO Ha NoTpebutens;

13) ycnoBus, KOTOpble OrpaHUYMBalOT NOTPEGUTENS B CPeAcTBax M cnocobax 3aLumThl HapyLLEHHbIX NpaB;

14) ycnoBus, KOTOpble CTaBAT yAOBreTBopeHne TpeboBaHuii notpebrtenen B OTHOLLEHUN TOBApoB (paboT, ycnyr) ¢ HeagocTaTkamu
B 3aBMCMMOCTb OT YCMOBWI, He CBA3aHHbIX C HeJOCTaTkaMu TOBapoB (pabor, ycnyr);

15) WHble YCMOBUS, HapylualoliMe MpaBuna, YCTAHOBIIEHHblE MeXayHapoAHbIMKU foroBopamu Poccuiickont ®eaepauum,
HacTosILLMM 3aKOHOM, 3aKOHaMU M MPUHUMAEMbIMU B COOTBETCTBUM C HUMU UHBIMU HOPMAaTMBHLIMU NPaBOBLIMU akTamu Poccuiickol
depnepauuu, perynupyowuMmn oTHoOLWEHNS! B 06n1acTy 3alwmTbl Npae notpebutenein.

3. lMpopasey (ucnonmHuTenb, BRagenel arperatopa) He BNpaBe OTKas3blBaTb B 3aKMOYEHWW, WUCMOMHEHUW [OroBopa,
HanpaBfieHHOro Ha npuobpeTeHne oaHMX TOBapoB (paboT, ycryr), No NpuyYMHe oTka3a noTpeduTens B NPMOBPETEeHUN MHbIX TOBapoB
(pabor, ycnyr). YbbITkK, NpUYMHEHHbIE NOTpebuTento BCNeACTBME HapyLLEHNs ero npaBa Ha cBoboaHbIv BbIOop ToBapos (paboT, ycnyr),
BO3MeLLalTCs MpoAaBLOM (MCMoNHMTeNeM, BriagenbLemM arperatopa) B nofiHom obbeme.

3anpelyaeTtcsa ygoBneTBopeHve TpeboBaHuii noTpebuTenei B OTHOLWEHNM ToBapoB (paboT, ycnyr) ¢ HegocTaTkamu CTaBUTb B
3aBWCMMOCTb OT YCIIOBUWI, HE CBA3aHHbIX C HegocTaTkamu ToBapos (paboT, ycnyr).

3anpeLL|,aeTc;| OTKa3 B 3akrnw4yeHun aorosopa M BO BHECEHUU N3MEHeHUn B OOroBop B Cliydae npaBOMEPHOro ykKa3aHua
|'|0Tpe6I/ITeJ'IeM Ha HegonyCTuMble yCrnoBuA OO0rosopa, yuleMmndawuine npasa n0Tpe6|/|Ten;|, B UenaAx UCKMHYEeHUA Takux yCJ'IOBVIVI. ﬂpw
npegbaBieHun n0Tpe6v|Ter|eM TpeGOBaHI/IH 06 ucknyeHun u3 gorosopa HeaonyCctuMbix yCJ'IOBI/II7I [oroeopa, yuwemnarwwmx npasa
I'IOTp66|/ITeJ'IF|, YKa3aHHoe TpeGOBaHI/Ie noAnexXunTt pacCMOTPEHUIO B Te4YeHne OecAatun OHen co OHa ero npegbaBreHna c obs3aTenbHbIM
n3peuieHnem I'IOTpeGI/ITeJ'IFl O pesynbTaTtax pacCMOTpPeHUA N NPUHATOM MOTUBMPOBAHHOM peLLeHNK NO CyLLeCTBY YKa3daHHOIo TpeGOBaHI/IFl.

AB3aLbl YeTBepPTLIN - NATLIV yTpaTunu cuny ¢ 1 ceHTabpsa 2025 ropa. - PepepanbHbivi 3akoH ot 07.04.2025 N 69-93.

3.1. Mpogaxa [OMONHUTENbHBIX TOBApPOB (BbINOMHEHWE OOMONHUTENbHbIX pPaboT, oKka3aHMe [OMOMHUTENbHBLIX YCMyr) 3a
OTAENbHYI NNaTy OCyLLECTBNAETCS NPOAaBLIOM (UCNOMNHUTENEM, BnaaerbLeM arperatopa) UCKIYUTENBHO C cornacus notpebutens.

MoTpebutens BnpaBe noTpeboBaTb OT NpofaBLa (MCMONHWTENS, Briafenbla arperatopa) BO3BpaTa YMnavyeHHOW OEeHEeXHOMN
CyMMbl 33 npojaHHble 6e3 ero cornacusi [OOMNOMHWUTENbHbIe TOoBapbl (BbINOMHEHHbIE OOMOMHUTENbHbIE PaboTbl, OKa3aHHble
[ONOMHUTENbHbIE YCNyri).

3anpeLuaeTcsa HaBsi3biBaHWE NOTPEBUTENIO JOMNOIHUTENBHLIX TOBAPOB (paboT, ycryr) 3a OTAENbHYO NNaTy NyTeM NPeAroXeHNs
noTpebuTento [0 3aKMYeHUs [oroBopa O MpUOBPETEHUM OCHOBHbIX TOBapoB (paGoT, ycnyr) NpuoGpecTy AOMONMHUTENbHbIE TOBaphbI
(paboTbl, ycnyrv) unv 3akmioynTb UHbIE [OrOBOPLI, NPUOGPETEHNe UMK 3aknioyeHne KoTopblx obycnoBnmBaeTcst 06s3aTenbHOCTbIO Npy
nprobpeTeHnn OCHOBHBLIX TOBapoB (paboT, yCnyr), eCnn UHOe He NPeAyCMOTPEHO 3aKOHOM.

nOTpe6I/ITeJ'II: BrpaBe OTKa3aTbCA OT onnatbl HaBA3aHHbLIX OOMONHUTENIbHbIX TOBapOB (paGOT, ycnyr), a eClin OHM onnayeHsbl,
Brnpase nOTpeGOBaTb OT npoaaBLa (I/ICHOI'IHI/ITeI'Iﬂ, Bnagenbua arperaTopa) BO3BpaTa ynnaquHon OEHEexXHoMn CYyMMbI.
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TpeboBaHne noTpebutenss o BoO3BpaTe YNnayeHHOW 3a HaBs3aHHble [AONOMHUTENbHble ToBapbl (paboTbl, ycryru) umm
npvobpeTeHHble 6e3 ero cornacusi AONOMHUTENbHbIE TOBapb! (BbINOSHEHHbIE AONOMHUTENbHBIE PaboTbl, OKa3aHHbIE AOMONHUTENbHbIE
YCryru) AeHEXHOW CyMMbI NOANEXUT YAOBIIETBOPEHUIO B TEYEHME TpeX AHEN CO AHSA NpeabsBeHus ykasaHHoro TpeboBaHus.

Cornacue noTpebuTens Ha NpUOBpPeTEHWE AOMOMHUTENbHLIX TOBapOB (BbINMOMHEHWE [AOMNONHUTENbHLIX PaGoT, OKasaHue
[OMNONHUTENbHBIX YCNyr) 3a nnaTy oopMnseTcs npofaBLoM (MCMOMHUTENEM, BriafenblemM arperatopa) B MUCbMeHHOW dopme, ecnu
VHOE He MpeycMOTpeHO 3akoHOM. OBA3aHHOCTb [AoKasaTb HanuyMe Takoro cormnacusi U obCTosTENbCTBA, B CUIY KOTOPOro Takoe
cornacve He TpebyeTcs, Bo3naraeTcs Ha NpoaasLa (UCMONHUTENSA, BraderbLa arperatopa).

MpocTaBneHne npoaaBLOM (MCMOMHUTENEM, BnafernbLem arperatopa) aBToMaTu4eckux OTMETOK O corflacum noTpebutens Ha
npuobpeTeHne [ONOMHUTENbHBIX TOBAPOB (BbIMOMHEHNE AOMNOMHUTENBHBIX paboT, oka3aHWe [OMONHUTENbHBIX YCMYT) UMW BbipaXeHne
npoAaBLOM (MCMONHUTENEM, BNagernbLem arperatopa) 3a notpebutens Takoro cornacusi B MHOM Buae nvbo oopMupoBaHue nNpofaBLoM
(vcnonHuTenem, BragenbLeM arperatopa) YCMOBWMA, Mpeanonararwyx Wu3HayanbHoe cornacve notpebutens Ha npuobpeteHve
[OMOSHUTENbHBIX TOBApPOB (BbIMOJIHEHME JONOMHUTENBHBIX PaboT, okazaHve [OMONHUTENbHBIX YCYr), He AOoNyCKaeTcs.

(n. 3.1 BBegeH ®epepanbHbiM 3akoHom oT 07.04.2025 N 69-93)

4. lNpopaBsey (ucnonHuTenb, Bragenew arperatopa) He BMpaBe OTKa3blBaTb MNOTPEOMTEMIO B 3aKMIOYEHWUU, WCMOMHEHUM,
M3MEHeHUN 1N pacTopXeHUn JoroBopa ¢ NnoTpebutenem B CBA3W C OTka3oM NoTpebutens npegocTaBuTb NEpPCOHanbHbie AaHHbIe, 3a
UCKMIOYEeHMeM cryvaeB, ecnu 00s3aHHOCTb MpedoCTaBlieHWsi Takux [aHHbIX MpeaycMoTpeHa 3akoHodaTenscTtBoM Poccuitckon
depnepaunm nnu HenocpeacTBEHHO CBsI3aHa C UCMOSTHEHWEM AoroBopa ¢ notpebutenem.

Mpy nNpeobaBneHUU noTpebutenem TpeboBaHMA O MpedoCTaBREHUM MHGOPMAaLUUM O KOHKPETHbIX MPUYMHAX W MNpaBOBbIX
OCHOBaHUSIX, ONpeaensowmx HEBO3MOXHOCTb 3aKIHOUYeHWs, UCMOMHEHNS], UBMEHEHUS! UNI PacTOPXKeHUs1 AoroBopa 6e3 NpefocTaBneHus
nepcoHanbHbIX AaHHbIX, B MUCbMEHHOM hopMe (B TOM Yucre B (hOPMe 3NIEKTPOHHOrO JOKyMEHTa) npoAaBel, (MCNonHUTENb, Bnaaenew
arperaTopa) AOIKEH NPeAoCTaBUTb Takyto MHOPMaLMIO B TEYEHUE CeMU AHEN CO AHS NpefbsBIIeHUs ykadaHHOro TpeboBaHus.

Mpopasey (McnonmHWTenb, Brnagenew arperatopa) npegocTaBnseT WHdopmauuio notpebutenio B Ton dopme, B KOTOPOWA
npeabsBneHo TpeboBaHue noTpebutens O MpegocTaBneHMn WMHAOPMauuM O KOHKPETHBIX MPUYMHAaX W NPaBOBbIX OCHOBaHWSAX,
onpefensoWwmnx HEBO3MOXHOCTb 3aKMIOYEHUs, WCMONHEHUS,, M3MEHEHUs WM pacTopxeHus pgoroBopa 6e3 npedocTaBrneHus
nepcoHarnbHbIX AaHHbIX, €CMU MHOE HEe YKa3aHo B 3TOM TpeboBaHuu.

I'Ip|/| npegbaBrieHnn n0Tpe6v|TeJ'|eM Tpe6OBaHI/Iﬂ O npegocrtaBneHumn I/IHq)OpMaLl,I/II/I O KOHKPETHbIX NpUYnHax WU NpaBOBbIX
OCHOBaHwuAX, onpeaenarnwmnx HeBO3MOXHOCTb 3aKnio4YeHna, UICNONHEeHNA, UBMEHEHUA N pacTopXXeHua gorosopa 6e3 npegoctaBneHuA
nepcoHanbHbIX AAaHHbIX, B yCTHOI7I cbopme Takasa Mchopmauvm OOImKHa ObITb npegocTtaBlieHa He3aMeanTesbHO.

CrtaTbs 16.1. ®opMbI M NOPSAAOK ONNaThl NPU NpoAaxe TOBapoB (BbINOSIHEHUU PaboT, OKa3aHWUU yCryr)
(sBegeHa depepanbHbiM 3akoHom oT 05.05.2014 N 112-93)

1. MNpopaasew, (McnonHWTenNb, BRNageney arperatopa B cllyyae WCMOMb30BaHUsSi B CBOEN AesTenbHOCTU HanUyHbIX pac4yeToB C
notpebutenem) obsizaH obecneunTb BO3MOXHOCTb OMNnartbl TOBapoB (paboT, ycnyr) nyTeM MCNOMb30BaHUsSi HALMOHAMbHbIX NNATEXHbIX
VHCTPYMEHTOB, @ TaKxXe HanmnyHbIX pac4yeToB Nno BbiGopy noTpedutens.

(B pea. ®egepanbHoro 3akoHa ot 31.07.2020 N 290-$3)

O6s13aHHOCTE 06ecnevnTb BO3MOXHOCTb OMnaTel TOBapoB (paboT, ycnyr) € WMCMONb30BaHWEM HaUMOHAmbHbLIX MNIaTEXHbIX
WMHCTPYMEHTOB B pamKax HauMOHanbHOW CUCTEMbl NNaTeXHbIX KapT pacnpocTpaHseTcs Ha npopaBua (McnonHuTens, Bnagensua
arperatopa), y KOTOpOro Bblpydka OT peanv3auuv TOBapoB (BbINorHeHust paboT, okasaHus ycnyr) 3a npelecTBYOWMA KaneHgapHbIn
rof npesblIaeT Asaguate MUNIMOHOB pybne.

(B pea. ®egepanbHoro 3akoHa ot 31.07.2020 N 290-$3)

Ecnn mecTto onnatbl ToBapoB (paboT, ycrnyr) HaxoguTcsi B MecTe, rae He NpedoCTaBMsloTCs YCAyrn JocTyna K NOABUXHON
paguoTenedOoHHON CBSI3N U (MNM) CPeACTBaM KOMMNEKTUBHOIO A0CTyna K MH(OPMaLUOHHO-TENEKOMMYHUKALNOHHON ceTn "VIHTepHeT",
npopgaseL, (MCcrnonHuTenNb) ocBoboXaaeTcs OT 0683aHHOCT obecneyunTb B 3TOM MeCcTe BO3MOXHOCTb onnaTtbl ToBapoB (paboT, ycnyr) ¢
MCNONb30BaHWEM HaLMOHANbHbIX MNATEXHbIX UHCTPYMEHTOB.

Mponaeey, ocBoboxaaeTcs OT 06513aHHOCTM 06ecneunTb BO3MOXHOCTb OMfiaTbl TOBApOB C MCMOSb30BaHWEM HALMOHAaNbHbIX
NnaTexHbIX UHCTPYMEHTOB B TOProBOM OGbEKTE, Bbipyyka OT peanu3auuy TOBApOB B KOTOPOM COCTAaBIISiET MEHee MNSATW MUMNMOHOB
pybner 3a npeALecTBYOLMIA KaneHaapHbI roa,.

(n. 1 B pen. PepgepanbHoro 3akoHa ot 01.05.2017 N 88-$3)

KoHcynbTaHTlnoC: npyuMmeyaHue.
C 01.09.2026 n. 1 cT. 16.1 pononHsieTca ab3. 5- 7 (3 o1 23.07.2025 N 248-$3). Cm. OyayLiyto pegakumio.

2. Onnata ToBapoB (paboT, ycnyr) MOXeT NPOM3BOAUTLCS NOTpebutenem B COOTBETCTBUM C yKa3aHWeM nNpoaaBLa (UCNONMHUTENST)
nyTem pac4yeToB Yepe3 CyObeKTOB HaLMOHaNbHOWM NNaTEXHOW CUCTEMbI, OCYLLEECTBIISAIOLLMX OKa3aHWe NnaTexHbIX YCnyr B COOTBETCTBUM
C 3akoHopartenbctBoM Poccuiickon degepauum 0 HaUMOHANbLHOW NNAaTeXHOW CUCTEME, eCrn MHOEe He yCTaHOBMeHo dhenepanbHbiMU
3aKOHaMM1 1Ny MHBIMU HOPMaTUBHBLIMY NPaBOBbLIMUK akTamu Poccuiickon ®eaepaumm.

3. MNpwn onnate ToBapoB (paboT, yCcnyr) HanM4HbIMKU OEHEXHbIMU CPeAcTBamMu obs3atenscTBa noTpebutensa nepen npogasLOM
(McnonHuTenem) no onnaTe ToBapoB (paboT, ycryr) cYMTaTCA UCNONHEHHLIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTA
BHECEHUSI HalWYHbIX [EeHeXHbIX CpeAcTB npofaBuy (uMcnonHuTeno) nubo nnaTtexHomy areHTy (cybareHTy), ocyLiecTBRsiOLEemMy
[enTenbHOCTb NO NpuemMy nnaTtexen huanyeckux nuy,.
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Mpn onnate ToBapoB (paboT, ycnyr) nyTeM nepeBoda NpeoCTaBnsieMblX NOTpebMTENEM HanuuyHbIX AEHEXHbIX cpeacTB 6e3
OTKpbITUSI BaHKOBCKOro cyeta obsizaTenbcTBa notpebutensi neped nNpodaBLOM (MCMOMHWTENeM) Mo onnate ToBapoB (paboT, ycnyr)
CUMTAIOTCA WCMONMHEHHBIMW B pa3Mepe BHECEHHbIX [EHEXHbIX CPeACTB C MOMEHTa BHECEHUsi noTpebuTenem HanuuHbIX AEHEXHbIX
CcpeacTB KpEeAMTHOW opraHu3aummn nmbo 6aHKoBCKOMY NNaTEXHOMY areHTy (CybareHTy), ocyLeCcTBNAOLWMM AeATEeNbHOCTb B COOTBETCTBUM
C 3akoHopaTenbcTBOM Poccuiickon ®egepauum o HauMoOHaNbHOWM NNaTexHon cucteme.

Mpwv onnate ToBapoB (paboT, ycnyr) nyTem nepeBoaa AeHEXHbIX CPEACTB B paMKkax NpMMeEHsiEMbIX (hOpM GE3HaNUYHbIX pac4yeToB
ob6sa3aTenbCcTBa NoTpebutens nepea NnpoaaBLOM (UCNONMHUTENEM) NO onnarte ToBapoB (paboT, yCcryr) CHUTalTCA UCNOSTHEHHBIMU B CYMME,
yKa3aHHOMW B pacrnopshkeHUM O nepeBofe AEHEXHbIX CpeacTB, C MOMEHTa MOATBEPXKAEHWUS €ro McnornHeHus obcnyxusarllen
noTpebuTens KpeauTHOW opraHusauuen.

4. Mpu onnate ToBapoB (paboT, ycryr) npoaasuUy (MCMOMHUTENIO) 3aMNpPELLEHO YCTaHaBMMBATb B OTHOLLEHWM OOHOMO BAA TOBapoB
(paboT, ycnyr) pasnuyHbie LeHbl B 3aBUCUMOCTH OT criocoba Mx onnatbl NOCPeACTBOM HanUYHbIX PACHETOB WIN B paMKax NMpUMeHsIeMbIX
dopm Ge3HaNNYHbIX pac4eToB.

KoHcynbTaHTlnoc: npyuMmeyaHue.
M. 4.1 cT. 16.1 He pacnpocTpaHsieTCsl Ha OTHOLLEHWS!, BO3HMKALLME U3 JOTOBOPOB Y4acTusi B JONEBOM CTPOUTENLCTBE, 3aKI0YaeMbIX B
cootBeTcTBUM C¢ D3 0T 30.12.2004 N 214-d3 (P3 o1 31.07.2025 N 284-P3).

4.1. MNpogasuy (MCNONHWUTENIO) 3anpeLLeHo YyCTaHaBNMBaTb B OTHOLLEHMM OAHOMO Buaa ToBapoB (paboT, ycryr) pa3nuyHble LeHbl
B 3aBMCHMOCTY OT UCMNOSb30BaHWs NoTpebuTenem ceperca paccpoyku unu onnatbl ToBapa (pabotel, ycnyru) notpedbutenem B paccpoyky
Unn Yyepes onpefeneHHoe Bpemsi, 3a UCKMIYEHWEM CIlyyaeB, eCrv [OroBop, YCroBWS KOTOPOro npefycmaTpuBaloT onnaTty ToBapa
(paboTbl, ycnyrv) notpebutenem B paccpouky WnU Yepe3 onpefeneHHoe BpeMs, 3aKM4yaeTcsi C YYacTHUKOM 3KCMepuMeHTa B
cootBeTcTBUM ¢ DepepanbHbiM 3akoHOM OT 4 aBrycta 2023 roga N 417-03 "O npoBegeHMM IKCMEPUMEHTa MO YCTaHOBMEHWIO
cneumanbHOro perynupoBaHus B LEnsX Co3daHusi HeoOXOAMMbIX YCIOBWUA ANsSi OCYLLECTBIEHWsI OesTenbHOCTM MO MnapTHEpPCKOMY
dUrHaAHCMPOBaHMIO B OTAENbHbIX cybbekTax Poccuiickon ®egepaumm n 0 BHECEHUN U3MEHEHUI B OTAENbHblE 3aKoHOAATEeNbHbIE aKThbl
Poccuiickon ®egepaumn’.
(n. 4.1 BBepeH PenepanbHbiM 3akoHoM OT 31.07.2025 N 284-93)

4.2. MNpwu onnate ycnyr, oka3blBaeMbIX HA OCHOBaHUN abOHEHTCKOro AoroBopa B MHMOPMaLMOHHO-TENEKOMMYHUKALNMOHHON CeTu
"UHTepHeT" ¢ ucnonb3oBaHnem cawvTta u (Mnu) cTpaHuubl canta B UHPOPMAaLNOHHO-TENEKOMMYHUKALUMOHHON ceTn "UIHTepHeT", u (unu)
MHOPMAaLIMOHHOM CUCTEMBI, U (MNN) NPOrpamMMmbl Anst ANEKTPOHHBIX BbIYUCIIMTESbHBIX MaLLUVH, UCMNOMHUTENIO 3anpeLLeHo NCNorb3oBaTh
ANS MONyYeHuss NepuoanYecKnX nNnaTexen pekBM3nTbl OGAHKOBCKOTO cyeTa MOTpPedbuTens unu AaHHble O ero 3NEeKTPOHHbLIX CpeacTBax
nnartexa, Kotopble noTpebuTens NpeaocTaBun paHee W B OTHOLLEHMM KOTOPbIX Bblpa3un UCMOMHUTENIO OTKa3 OT UCMONb30BaHWS Npu
pacyeTax C HUM.

WcnonHutene obs3aH obecneunTb Mpuem oTkasa noTpebuTens OT UCMOMb3oBaHMS MpW pacyeTax C noTpebutenem paHee
npeaocTaBneHHbIX NoTpebnTenem pekBM3MToB 6aHKOBCKOro cHeTa Ui AaHHbIX O €ro 3MEKTPOHHbBIX CPeACTBax NnaTtexa, B TOM Yucne B
3MeKTPOHHOW dopme.

(n. 4.2 BBegeH ®epepanbHbiM 3akoHom oT 15.10.2025 N 376-93)

5. lNpopaBeyl (ucnonmHUTenNb) HeceT OTBETCTBEHHOCTb 3a BO3HMKWME Yy nOTpebuTens yObITKA, Bbl3BaHHble HapyLlEHWEM
TpeboBaHuii NyHKTa 1 HacTosiLLel CTaTby.

CrtaTtbsa 17. Cyne6Has 3awmra npaB notpedurenemn

1. 3awumrta npaB noTpebuTenel ocyLLeCTBSAETCA Cya0M.

3awwuTa npaB notpebuTenei ycnyr, okasdbiBaeMblXx (UHAHCOBBIMW OpraHW3auusMu, OpraHU3ylLMMK B3aWMOQEWCTBUE C
YMONMHOMOYEHHbIM NO NpaBam noTpebutenen GUHaAHCOBLIX YCNnyr B cOOTBETCTBUMU ¢ PenepanbHbiM 3akoHoM "O6 ynonHOMOYEHHOM Mo
npaBam noTpebutenen MHaAHCOBbIX YCryr", OCYLLECTBNAETCS C OCOBEHHOCTAMMU, YCTAaHOBMNEHHbIMUY Yka3aHHbIM PefeparnbHbIM 3aKOHOM.
(ab3au BBegeH ®epepanbHbiM 3akoHom oT 04.06.2018 N 133-93)

2. Nckn o 3awmTe npaB notpebutenen MmoryT ObiTh NpeabsaBnieHbl Mo BbIbOpy ucTua B cyd No MecTy:

HaxoXAeHUs OpraHn3aLumn, a ecnu OTBETYMKOM SIBMSIETCS MHAMBUAYanbHbIA NpeanpuHMMaTenb, - €ro XUTenscTsa;

XUTENbCTBa Unu npebdbiBaHNs UCTLa;

3aKMI0YEHUsT UNWU UCNONHEHNS [OrOBOPaA.

Ecnu nck k opraHv3aumm BeITEKAeT U3 AesiTENbHOCTU ee dunuana unu NpeacTaBMTeNbCTBa, OH MOXeT GbiTb NpeabsBIeH B cyf
No MeCTy HaxoXaeHusi ee cdmnuana unv npeacTaBuTeNbLCTBa.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTtpebutenn, uHble MCTUbI MO MCKaM, CBSi3aHHbIM C HapylleHuMem npaB noTpebutenen, oceoboxgalTcs OT ynnarbl

rocyaapCTBEHHOM MOLLMUHBI B COOTBETCTBMM C 3aKoHodaTenbcTBOM Poccuiickon ®enepaumm o Hanorax n cbopax.
(n. 3 B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mnaga Il. 3ALLIUTA NPAB NOTPEBUTENEW NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Crartba 18. [paBa noTpebutens npu o6HapyxeHUn B ToBape HeJoCTaTKoB
(B pea. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-93)
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1. MoTtpebutens B cnyyae obHapyxeHns B TOBape HeJOCTaTKOB, €CMM OHU He Oblnn OroBOpeHbI MpoaaBLOM, MO CBOEMY BblGopy
Brnpase:

notpeboBaThk 3aMeHbl Ha TOBap 3TOW e Mapku (3TUX XXe modenu u (unu) apTukyna);
notpeboBaTk 3aMeHbl Ha Takow Xxe ToBap ApYyroi Mapku (MOAenu, apTukyna) c COoTBETCTBYIOLLMM NepepacyeToM NOKyMNHOW LieHbl;
notpeboBaTb COPa3MepPHOro YMeHbLUEHWSI MOKYMHOW LieHbI;

ﬂOTpe6OBaTb He3ameanuTenbHoro 6e3Bo3me3gHoro yCTpaHeHna HeaoCTaTKoB TOoBapa WM BO3MELWeHUA pacxodoB Ha WX
ncnpasneHue n0Tpe6|/|TeneM nnn TpeTbuM JNnLOM;

OTKa3aTbCA OT UCMONMTHEHUA OOroBopa Kyninn-npogaxu n nOTpe6OBaTb BO3BpaTa ynﬂa‘-IeHHOIZ 3a ToBap CyMMbl. Mo TpeGOBaHI/IIO
npojasua 1 3a ero cyet n0Tpe6|/|Tenb LOOJKEeH BO3BPaTUTb TOBap C HeA4OoCTaTKaMu.

Mpu atom notpebutens Bnpaee noTpeboBaTb Takke MOMHOrO BO3MELLEHUS! YObITKOB, MPUYMHEHHBIX €My BCREACTBME MPOoAaxu
ToBapa HeHapnexallero kavecrtBa. YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBIEHHbIE HACTOSALWMM 3akoOHOM AnA YAOBMETBOPEHUS
COOTBETCTBYHOLUUX TpeboBaHumn notpebuTens.

B OTHOLLEHWMN TEXHUYECKM CMOXHOrO ToBapa notpebutens B crnyyae obHapyXeHWs B HeM HefoCTaTKOB BrpaBe OTKasaTbCsi OT
MCNONHEHNs1 JOoroBopa Kynnu-npofaxu u notpeboBaTh Bo3BpaTa ynnadeHHON 3a Takol ToBap CyMmbl 6o npeabsiBuTb TpeboBaHue o
€ro 3aMmeHe Ha ToBap 3TOW e Mapku (Mogenu, apTukya) Uim Ha Takom Xe ToBap ApYrov Mapkv (Mogenu, apTyKyna) ¢ COOTBETCTBYHOLLUMM
nepepacyeToM NOKYMHON LieHbl B TeYeHne NATHaguaT AHel co gHs nepeaadv notpebutento Takoro ToBapa. [1o ncteyeHunm aToro cpoka
yka3aHHble TpeboBaHus noanexar y[4oBMNeTBOPEHWIO B OAHOM U3 CieaytoLnx CriyYaes:

oGHapyXeHWe CyLLLECTBEHHOrO HelocTaTka ToBapa;
HapyLUEHWE YCTAHOBIEHHbIX HACTOSILLMM 3aKOHOM CPOKOB yCTpaHeHUst HelOCTaTKOB TOBapa;

HEBO3MOXHOCTb NCMNONIb30BAaHMNA TOBapa B Te4eHne Kaxgoro roga FapaHTVIVIHOFO CpOKa B COBOKYMHOCTHN 6onee yem TpnauaTtb OHen
BCneaCcTBME HEOOHOKPATHOrO yCTpaHeHUA ero passfindHbiX HeO4OCTaTKOB.

[lepeyeHb TeXHMYECKN CMOXHBLIX TOBApoB yTBepxaaeTcs [paButensctBom Poccuiickon ®eaepaumm.
(n. 1 B pea. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HacToswen cTaTby, NpeabsBnsaloTca notpedbutenem npogasLy MO0 YNONHOMOYEHHON
opraHv3aumu unm yrnosiHoOMoOYeHHOMY VHAMBUAYaNbHOMY NpeanpuHMmaTento.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MNoTpebutenp BnpaBe npeabsiBUTb TpeboOBaHWs, yka3aHHble B ab3auax BTOPOM M MATOM MyHKTa 1 HacTosiwen cratby,
M3roTOBUTENO, YNONHOMOYEHHOW OpraHn3aLum Unm ynonHoOMOYeHHOMY UHAMBUAYanbHOMY NpeanpuHUMaTento, MnopTepy.
(B pea. PenepanbHbIx 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

BmecTto npegbsiBnieHns 3Tux TpeboBaHWM MoOTpebuTenb BnpaBe BO3BPaTUTb W3rOTOBWUTENO UMW MMMOOPTepy ToBap
HeHapnexallero kayectsa u notTpe6oBaTh BO3BpaTa ynna4yeHHON 3a HEro CymMmbl.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

KoHcynbTaHTlnoc: npyuMmeyaHue.
C 01.10.2026 ct. 18 gononHsietcs n. 3.1 (®3 ot 31.07.2025 N 290-$3). Cm. 6yayLLyto pegakumio.

4. YTpatun cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-93.

5. OTCcyTCTBME Yy NOTPEGUTENS KACCOBOrO MM TOBAPHOTO YeKa NGO MHOTo AOKYMEHTA, YAOCTOBEPSIOLLMX (haKT 1 YCIOBUS MOKYTKM
ToBapa, He SIBMSIETCS OCHOBAHWEM 1S OTKa3a B YAOBMNETBOPEHNUU ero TpeGoBaHUM.

MpopaBseyl (M3roToBUTENb), YMNOMHOMOYEHHAs OPraHU3auus WM YNONHOMOYEHHbIV WHAMBMAYalbHbIA NpeanpuHUMaTenb,
nMrnopTep 06513aHbI NPUHSTL TOBAp HEHaAexXallero kadectsa y notpeburens u B cnydyae Heo6xoAMMOCTY NPOBECTM NPOBEPKY KavecTBa
ToBapa. MoTpebutens BNpaBe yyacTBoBaThb B MPOBEpKe kayecTsa ToBapa.

(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa o npuymHax BO3HUKHOBEHWSI HEAOCTATKOB TOBapa npoAaseL, (M3roToBUTerb), yNorIHOMOYEHHas opraHu3aums unm
YNOJTHOMOYEHHBIV UHAMBMAYanNbHbIA NpeanpuHUMaTenb, mnopTep 06s3aHbl NPOBECTU IKCMEPTM3Y ToBapa 3a CBOW cyeT. JkcnepTusa
TOBapa MpoBOAWTCS B CPOKW, YCTaHOBNEHHble cTatbamu 20, 21 u 22 HacToswero 3akoHa Ans yAOBNETBOPEHMsI COOTBETCTBYHOLLMX
TpeboBaHuii notpebutens. MoTpebutens BnNpaBe NpUCYTCTBOBaTbL MPU MPOBEAEHUUN IKCNEpPTU3bl TOBapa U B Criydae Hecornacus ¢ ee
pesynbTataMu OCMOpUTL 3aKIOYEHNE TaKoW akcnepTusbl B cyaebHOM nopsiake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnu B pe3ynbTaTe akcnepTu3bl TOBapa yCTAHOBEHO, YTO €ro HEAOCTaTKN BO3HWKNN BCreacTBME 06CTOATENbCTB, 3@ KOTOPbIE He
oTBevaeT npoaasel, (M3roToBUTENb), NOTpebutens 06a3aH BO3IMECTUTL NpoAaBLy (M3roTOBMTENIO), YNONTHOMOYEHHOW OpraHn3auum unm
YNOSIHOMOYEHHOMY WHAMBUAYanbHOMY NpeanpUHUMaTEnto, MMNOPTepy pacxodbl Ha NPoBeAeHMe SKCNEePTU3bl, @ Takke CBsi3aHHbIe C ee
npoBeeHNeM pacxodbl Ha XpaHeHVe U TpaHCMOPTMPOBKY ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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6. MNpogaBel (M3rotoBWTEmNb), YNOMHOMOYEHHAsi OpraHu3auusi UMM YNoNHOMOYEHHbI WHAMBMAYanbHbIA NpeanpuHUMaTens,
MMMopTep OTBEYaeT 3a HedoCTaTKM TOBapa, Ha KOTOPbIA He YCTaHOBMIEH rapaHTWIHbIA CPOK, ecrnv noTpebuTenb AOKaXKET, YTO OHM
BO3HVKNM A0 nepefaym ToBapa notpebutento nnv no npudmHamM, BO3HUKLIMM [0 3TOr0 MOMEHTa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B oTHowWeHun ToBapa, Ha KOTOpbIA YCTAHOBIEH rapaHTUWHbBIA CPOK, NpodaBeL, (M3roTOBUTENb), YNONTHOMOYEHHas opraHm3auusi
UMM YNONHOMOYEHHbBIN MHAMBUAYaNbHBLIN NpeanpuHUMaTenb, UMNOPTEP OTBEYaeT 3a HeAOoCTaTku ToBapa, €Crn He JOKaXeT, YTO OHM
BO3HWKNM Nocrne nepegavn toBapa noTpebutenio BcreAcTBUE HapylueHust noTpebutenem npaBun MCMONb30BaHUsS, XPaHEHWUs WUnu
TPaHCNOPTUPOBKM TOBapa, AENUCTBUIA TPETbUX NNL, UM HENPEOAONVMON CUTbI.
(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 6 BBegeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

7. OocTaBka kpynHorabapuTHOro ToBapa M ToBapa BecoM bornee nATM KUNMOrpaMMoB Afs PEMOHTA, YUEHKWU, 3aMeHbl U (Kru)
BO3BpaT MX MNOTpeGWUTEnto OCYLLECTBMATCA Cunamm M 3a cyeT npopasua (M3roTOBWTENs, YMONHOMOYEHHOW OpraHv3auuMn unm
YNONIHOMOYEHHOTO MHAVBWUAYanbHOrO NpeanpuHumaTens, umnoptepa). B cnyvyae HeucnonHeHuss faHHoW 06si3aHHOCTM, a TaikoKe npu
OTCYTCTBUM NpoAasLa (M3roToBUTENS!, YNONHOMOYEHHOW OpraHu3auunm Mnu ynornHOMOYEHHOrO WHAWBWAYANbHOroO NpeanpuHumaTens,
MMropTepa) B MECTE HaxXoXAeHUst NoTpebuTens gocTtaska v (Mnv) Bo3BpaT yka3aHHbIX TOBApOB MOryT OCYLLECTBNSATLCS NOTpebuTenem.
Mpn aTom npopasel, (M3roTOBWUTEMb, YMONMHOMOYEHHas OpraHu3auus WM YMONHOMOYEHHbIN WHAWBMAYaNbHBIA MpeanpuHMMaTens,
nMnopTep) 06A3aH BO3MECTUTb NOTPEOUTENIO pacxofpl, CBSA3aHHbIE C JOCTABKOM U (M) BO3BPATOM yKa3aHHbIX TOBapoB.

(n. 7 B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTbs 19. Cpoku npegbsABneHUs noTpeéutenemM Tpe6oBaHMi B OTHOLIEHUM HeQOCTaTKOB ToBapa

1. MNotpebutens BnNpaBe npeabsiBUTb MNpPeaoyCcMOTpPeHHble cTatbent 18 HacToswero 3akoHa TpeboBaHMs Kk npogaBuy
(M3roToBMTEMIO, YMONHOMOYEHHON OpraHU3auuM Wnu YNonHOMOYEHHOMY WHAMBMAyanbHOMY npeanpuHUMaTtento, UMnopTepy) B
OTHOLLEHMM HeoCTaTKOB TOBapa, ECNN OHW OBHapyXeHbl B TeYEHUe rapaHTUAHOrO Cpoka N Cpoka roAHOCTY.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B oTHOLLIEHUM TOBapPOB, Ha KOTOpPbIE rapaHTUIiHbIE CPOKM UMW CPOKM FOAHOCTM He YyCTaHOBIEHbI, NOTpebuTens Bnpase NpeabsBnuTb
ykaszaHHble TpeboBaHuWsi, ecnm HegocTaTkv TOBapoB OBHapy»KeHbl B pa3yMHbIi CPOK, HO B NpeAenax ABYX NeT COo AHA nepefayv ux
notpebutento, ecnv 6onee ANUTENbHbIE CPOKU HE YCTAHOBMEHbLI 3aKOHOM MIIN [JOFOBOPOM.

(n. 1 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MapaHTWIHBIN CPOK TOBapa, a Takke CPOK ero cryx0bl UCHUCIIAETCS CO OHS nMepedayn ToBapa noTpebutento, ecnv uHoe He
npeaycMoTpeHo AoroBopoM. Ecnu aeHb nepefaym ycTaHoBUTL HEBO3MOXHO, 3TU CPOKM UCHUCTISIKOTCS CO HSI U3rOTOBINEHMWSI TOBapa.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[nsi ce30HHbIX TOBApOB (00YBU, 0AeX bl U NMPOYUX) 3TU CPOKM UCHUCTISIIOTCS C MOMEHTA HaCTyNEeHWsi COOTBETCTBYIOLLIETO CE30Ha,
CPOK HacTyMIeHUsi KOTOPOro ONpeAensieTcsi COOTBETCTBEHHO cybbekTamu Poccuiickort Pefepaunm cxoas U3 KNMMaTUYeCKUX YCIroBUi
MecTa HaxoXaeHus noTpedutenen.

Mpu npodaxe ToBapoB Mo obpasuam, No MoyTe, a Takke B Cryyasix, €Cri MOMEHT 3aKIYeHNUs AOroBopa Kynnu-npogaxu v
MOMEHT nepegayu ToBapa noTpebuTento He COBNaZaloT, 3TW CPOKM UCHUCHSIIOTCS CO AHSA AOCTaBku ToBapa noTpebutento. Ecnm
noTpebuTenb NuLeH BO3MOXHOCTM MCMOMb30BaTb TOBap BCMeACTBME 0OCTOATENLCTB, 3aBUCSLLUMX OT NMpoAaBua (B 4acTHOCTM, ToBap
HyXXOaeTcsi B CrneuuanbHoi ycTaHOBKe, MOAKIYEHUU unu cbopke, B HEM WUMEITCA HeAoCTaTku), rapaHTUiHBIA CPOK He TeyeT [o
yCTpaHeHusi NpoAaBLOM Takux obcToaTenbCcTB. Ecnu AeHb AoCTaBku, yCTaHOBKW, NOAKMOYEHUs, cOopky ToBapa, yCTpaHeH st 3aBUCSLLMX
OT npopaBua 06CTOATENbCTB, BCreACTBME KOTOPbIX MOTpebuTenb He MOXEeT Ucnonb3oBaTb TOBap MO HasHaYeHwo, onpedenvTb
HEBO3MOXHO, 3TU CPOKUN UCHUCTIAIOTCA CO AHS 3aKMOYEHUst JOroBopa Kynnn-npoaaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3au vckntoyeH. - PegepanbHbliil 3aKoH oT 17.12.1999 N 212-03.

CpOK rOAHOCTU TOBapa onpegensaeTca nepmoaom, UCHmMCnsgemMmbiM Co AHA U3roToBNEHNA ToBapa, B Te4eHe KOTOPOro OH npurogeH
K UCMOMb30BaHWU0, UNn gaTon, 4o HacTynneHunsa KOTOpOIZ TOBaAp NpUroaeH K NCnonb3oBaHUIo.

MpoagonxuTenbHOCTL CpOKa roAHOCTY ToBapa AOMKHA COOTBETCTBOBaTL 06si3aTenbHbIM TpeboBaHusM k 6e3onacHocTu ToBapa.
(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. [apaHTWiHble CPOKM MOryT YyCTaHaBNMBaTbCA Ha KOMMMEKTYOLMEe W3AEenus U COCTaBHble YacTW OCHOBHOTO ToBapa.
[apaHTUiiHbIe CPOKM Ha KOMMIEKTYIOLME U3LeNnsi U COCTaBHbIE YacTh UCYUCTIAITCA B TOM e Nopsiike, YTO W rapaHTUiAHbLIA CPOK Ha
OCHOBHOW TOBap.

lapaHTUiiHbIe CPOKU Ha KOMMMEKTYIOLME U3AENUst U COCTaBHbIe YacTh ToBapa CHUTAOTCS PaBHbIMW rapaHTUNHOMY CPOKY Ha
OCHOBHOE M3[ienue, ecnv UHOe He YCTaHOBMNEHO A0roBopoM. B cryyae, ecnu Ha koMnnekTyloLee U3fenme n cCocTaBHyto YacTb ToBapa B
[10roBOpE YCTaHOBIIEH rapaHTUHBIA CPOK MEHbLLUEW NPOAOIMKMTENBHOCTH, YEM rapaHTUIAHBIN CPOK Ha OCHOBHOE u3fdenve, noTpebutenb
BrpaBe npeabsBUTb TpeboBaHWsA, CBA3aHHbIE C HedocTaTKamy KOMMIEKTYIOLEro M3genqs U COCTaBHOM 4YacTu ToBapa, Mpu WX
obHapy>XeHun B TeYeHne rapaHTUHOrO Cpoka Ha OCHOBHOE M3fenve, eCnu MHOe He NpefyCMOTPEHO JOTOBOPOM.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn Ha komnnekTyowee n3genme yCTaHOBIEH rapaHTUNHBIA CPOK GOmMbLUen NPOAOIIKUTENBHOCTU, YEM FapaHTUMHbBIA CPOK Ha
OCHOBHOW TOBap, NoTpebuTens BrnpaBe MpPeabsBUTbL TpeboBaHNWA B OTHOLUEHWM HEQOCTaTKOB TOBapa MpW YCMOBWUW, YTO HeAoCTaTKu
KOMMIEKTYIOLLEro n3aenns obHapyXeHbl B TEHYEHNE rapaHTUHOIO CPOKa Ha 3TO U3fenue, He3aBNCMMO OT UCTEYEHUS rapaHTUIHOTO CpoKa
Ha OCHOBHOW TOBap.
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4. Cpoku, yka3aHHble B HacTosiLel cTaTbe, AOBOAATCS A0 CBeAeHUs noTpebuTtens B nHopmaumm o ToBape, NpeaocTaBnsieMon
noTpebuTento B COOTBETCTBUM CO cTaTbet 10 HacTosLwero 3akoHa.

5. B cnyyasx, Korga npegycMOTPEHHbI [OrOBOPOM rapaHTUiHBLIA CPOK COCTaBnsieT MeHee [BYX NeT W HedocTaTku ToBapa
obHapyxeHbl NoTpebuTenem nNo NCTeYEeHnn rapaHTUNHOrO Cpoka, HO B Npeaenax AByX net, noTpebutens BNpaee npeabsiBuUTb NPOAABLY
(n3rotoBuTento) TpeboBaHusi, NpeayCMOTPeHHble cTaTbel 18 HacTosLwero 3akoHa, ecnu JoKaxeT, YTO He4OoCTaTK1 ToBapa BO3HMKIM 40
ero nepegayun NoTpedbuUTENto K No NPUYMHaAM, BO3HUKLLUM [0 3TOr0 MOMEHTA.

(n. 5 BBegeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHUS CyLLECTBEHHbIX HEAOCTATKOB TOBapa noTpebutens BnpaBe NpeabsaBUTb N3roTOBUTENMIO (YNONHOMOYEHHOWM
opraHv3aumn unu yrnosiHoMo4YeHHOMY WHAMBWUAYanbHOMY npeanpuHuMmarento, umnoptepy) TpeboBaHne o 6€3B03Me3HOM yCTpaHeHUn
TakMx HeJoCTaTKOB, €CNU [OKaXeT, YTO OHW BO3HMKNM A0 Nepeaayy ToBapa notpebutento unm no npuymHaM, BO3HWKLLIMM OO 3TOro
MOMeHTa. YkasaHHoe TpeboBaHue MOXeT OblTb NpeabsBIieHo, eCnu HeJoCcTaTkM ToBapa obHapyXeHbl MO UCTeYEeHUN ABYX NET CO AHS
nepefayn ToBapa notpebutento, B TeYeHMe YCTAHOBMEHHOro Ha TOBap Cpoka Cryxbbl Unu B TedyeHue AecsiTM NeT Co AHS nepenayun
ToBapa notpebuTtento B cryvyae HeyCTaHOBIEHWsI cpoka cnyx6bl. Ecnn ykasaHHoe TpeboBaHWe He yOBNEeTBOPEHO B TeYeHue ABaguatu
[OHel Co iHS ero NpeabsaBneHus noTpebutenem unv obHapy>XeHHbIV UM HE[,0CTaTOK TOBapa SBNSETCS HeyCTpaHMMbIM, NoTpebuTtens no
cBoeMy BblOOpy BrpaBe MpeAbsiBUTL W3rOTOBUTEMNO (YNONTHOMOYEHHOW oOpraHusauuv Wnu yrnonHOMOYEHHOMY WHAMBUAYyanbHOMY
npeanpuHUMaTento, UMNOpTepy) UHbIe NpeayCMOTpeHHble NyHKTOM 3 cTaTtbu 18 HacToswero 3akoHa TpeboBaHWa Uny BO3BpaTUTbL TOBap
M3roToBUTENO  (YNOMHOMOYEHHOW OpraHu3auum unum  ynorHOMOYEHHOMY WHAMBMAyanbHOMY MpeanpuHMMaTento, uUMnopTepy) u
notpeboBaTk BO3BpaTa ynnadyeHHoW JEHEXHON CYMMbI.

(n. 6 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Crtatbs 20. YcTpaHeHue HegoCTaTKOB ToBapa M3rotoButenem (nNpoaaBLOM, YNOJIHOMOYEHHOW oOpraHusauuen wnu
YNONTHOMOYEHHbLIM MHAMBUAYaNbHbLIM NPpeANPUHUMaTEeNneM, UMNOPTEPOM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnu cpok ycTpaHeHUs HelocTaTKOB ToBapa He onpederieH B NMUCbMEHHOW hopMe cornalleHneM CTOPOH, 3TU HedoCTaTKu
[OMKHbl GblTb YCTpPaHEHbl M3roToBUTeneM (MPOAABLOM, YNONIHOMOYEHHOW OpraHusauveir Wnu ynorHOMOYEHHbIM WHAWMBUAYanbHbIM
npeanpyHUMaTerneM, UMNOPTEPOM) He3aMeaNUTENbHO, TO CTb B MUHUMATbHbIA CPOK, 06BEKTUBHO HEOGXOAUMBIV NS UX YCTPAHEHWS C
y4eToM 0GbIYHO NpUMeHsieMoro crnoco6a. Cpok yCTpaHeHUst HEAOCTATKOB ToBapa, OonpeaensiemMblii B TMCbMeHHO (hopMe cornalleHmem
CTOPOH, HE MOXET NPEBbILLATL COPOK NSITb AHEN.

B cnyyae, ecnu Bo Bpems ycTpaHeHUss He4OCTaTKOB TOBapa CTaHeT O4EBUAHBIM, YTO OHU He ByayT yCcTpaHeHbl B onpeaeneHHbI
cornalleHnemM CTOPOH CPOK, CTOPOHbI MOryT 3aKMOYWTb COrnalleHne O HOBOM CpPOKe YCTpaHeHWs HedocTaTkoB ToBapa. [lpu aTtom
OTCYTCTBUE HeobXxoAMMbIX ANA YCTpaHEeHWs He[oCTaTKOB ToBapa 3anacHbIX YacTen (getanen, maTepuanoB), obopyaoBaHUs wmm
nofobHbIE MPUYMHBI HEe SABMSIOTCA OCHOBaHWEM [ANS 3aKMOYeHUS COrMalleHWs O TakoM HOBOM Cpoke M He ocBoboxpalT oT
OTBETCTBEHHOCTM 3a HapyLUeHWe CpoKa, OnpeaeneHHoro cornalleHmeM CTOPOH NepBoHaYasbHO.

(n. 1 B pen. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOLWEHWM TOBapOB [AMWUTENbHOrO MOMNb30BaHWS W3roTOBMTENb, MpoAaBel NMbo yNnomHOMOYEHHasi opraHusauus unu
YNOSIHOMOYEHHbIV MHAMBUAYanbHbIA NpeanpuHuMartens o6s3aHbl Npu npeabsBreHun notpebutenem ykasaHHoro TpeboBaHus B
TPeXAHeBHbIV Cpok 6e3B03mMe3HO NpefocTaBnUTb NOTpebuTento Ha Nepuos PeMoHTa ToBap AMNUTENbHOro Nofb3oBaHuWs, obnagatoLwuii
3TUMW XK€ OCHOBHLIMU MNOTPEOUTENBCKMMU CBOMCTBaMM, obGecneunB [OCTaBKy 3a CBOW cyeT. [lepeyeHb TOBapoOB ANUTENbHOrO
nonb30BaHwusi, Ha KOTOpble YKa3aHHOe TpeboBaHNne He pacnpocTpaHseTcs, ycTaHaBnmBaeTcs [NpaButenscTBoM Poccuinckon ®egepauum.
(B pen. ®enepanbHbix 3akoHoB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3, o1 25.10.2007 N 234-$3)

3. B cnyyae ycTpaHeHust He[oCTaTKOB TOBapa rapaHTUHbIN CPOK Ha HEero NPOoANeBaeTCsl Ha nepuoa, B Te4eHne KOTOporo ToBap
He ncnonb3oBarncs. YkasdaHHbI nepuog ucumcrnsieTcs co aHa obpalueHus notpebutens ¢ TpeboBaHnem 06 yCTpaHEeHWM HeLoCTaTKOB
ToBapa A0 AHS BblAaun ero No okoH4aHun pemoHTa. Npu Bbligave ToBapa M3rotoBuTenb (NpoaaseL, YNonHOMOYEHHas opraHu3auus unm
YNOSTHOMOYEHHbI UHAMBUAYanbHbLIA NpeanpuHMMaTtenb, umnoptep) obsidaH NpefocTaBUTb B MUCbMEHHON dopme notpebutento
UHdopmaumo o fate obpalleHus notpebutensi ¢ TpeboBaHnem o6 ycTpaHeHuu oBHapyXeHHbIX WM HefoCTaTKoB ToBapa, O jaTte
nepefayn ToBapa notpebuTenem Ans ycTpaHeHust HedocTaTKoB TOBapa, O Aate YCTpaHEeHWUs HefoCTaTKoB ToBapa C MX onucaHuem, ob
MCMOMb30BaHHbIX 3anacHbIX YacTax (deTamnsax, marepuanax) u o farte Bblgadyu ToBapa NOTPebUTento Mo OKOHYaHUW YCTPaHeHWs
HeJoCTaTKoB TOBapa.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpwn ycTpaHeHUn He[OCTaTKOB TOBapa NMocpeACTBOM 3aMeHbl KOMMMEKTYIOWEro U3genusi UM cocTaBHOM YacTh OCHOBHOIO
n3genusi, Ha KOTopble YyCTaHOBMEHbI rapaHTUNHbLIE CPOKU, HAa HOBblE KOMMNMEKTYIOLLLEE U3aenne Unu CoCTaBHYH YacTb OCHOBHOMO U3genus
yCTaHaBNMBAETCS rapaHTUiiHbLIA CPOK TOW e NPOAOMKUTENbHOCTU, YTO M Ha 3aMEHEHHbIE KOMMMEKTYyIoLee Ushenue Unmu cocTaBHyo
YacTb OCHOBHOTO U3Aenus, ecrn NHOE He NpeayCMOTPEHO JOrOBOPOM, U rapaHTUIHBIA CPOK MCHUCISETCSA CO AHS BblAaqu notpebutento
3TOro ToBapa no OKOH4YaHWM PEMOHTA.

(n. 4 B pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CrtaTbs 21. 3amMeHa ToBapa HeHaanexallero kayecraea

1. B cny4yae obHapyxeHus notpebuTenem HeOOCTATKOB ToBapa W NpeabsiBfeHWs TpeboBaHWA O ero 3ameHe npogasel,
(M3roToBMTENMb, YNOSIHOMOYEHHasi OpraHu3auusi WM YNofTHOMOYEHHbLIN WHAMBUAYanbHbIN NpeanpuHumaTens, umnoprep) obsisaH
3aMeHWTb TaKoW TOBap B TEYEHWE CEMMU OHel CO AHA NnpeabsBrieHus ykasaHHoro TpeboBaHust notpebuTtenem, a npyu Heo6xoaAMMOCTH
[JOMOSHUTENBHOM MNPOBEPKM KayecTBa Takoro ToBapa MpoAaBUOM  (M3rOTOBWUTENEM, YMONMHOMOYEHHOW oOpraHusauven unm
YMOMHOMOY€EHHBLIM MHAMBUAYaNbHLIM NpeanpuHUMaTenieM, UMNOPTEPOM) - B TeYEHUE ABaALATU AHEN CO OHSA NPeabsBIIeHNs yKa3aHHOro
TpeboBaHus.
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Ecnu y npogaBua (U3roToBUTENS, YNIONMHOMOYEHHOW OpraHv3aLunm UM yrnoriHoOMOYEHHOTO MHAUBMAYarbHOTO NpeanpuHUMaTens,
UMMopTepa) B MOMEHT NpeabsiBMeHNst TpeboBaHWs OTCYTCTBYeT HEOOXOAUMbIV AMsi 3aMeHbI TOBap, 3aMeHa AOoIKHa GblTb NpoBeaeHa B
TeueHne MecsiLa Co AHs NpeAbaBNEHVSI TAKOrO TpeGoBaHNS.

B pavioHax KpanHero CeBepa M npupaBHEHHbIX K HUM MECTHOCTsIX TpeboBaHue notpebutenss o 3ameHe ToBapa MNOAMEXUT
YAOBMNETBOPEHMIO MO €50 3asiBMEHNIO B CPOK, HeO6X0AUMBI ANsi O4epeaHO 4OCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TV PaloHbl, B Cryvae
OTCYTCTBUSA Y NpodasLua (M3roToBUTENs, YNOMHOMOYEHHOW OpraHM3aumy Unu ynornHOMOYEHHOTO MHAMBWUAYaNbHOrO NpeanpuHumaTens,
mMnopTepa) HeobxoaMMOoro ANst 3ameHbl ToBapa Ha AeHb NPeAbABNeHns ykasaHHoro TpebosaHus.

Ecnn gns 3ameHbl ToBapa TpebyeTcs bonee cemu gHel, no TpeboBaHuio noTpebuTtensa npopasel (usrotoBuTenb Nubo
YMNOMHOMOYEHHAas OpraHM3aLns Unm yrnoriHOMOYEHHbIA MHAUBUAYanbHbI NpeanpuHUMaTenb) B TEYEHNE TpeX AHEN CO AHSA NPeAbsABNeHNs
TpeboBaHMA 0 3ameHe ToBapa 0bs3aH 6e3Bo3Me3aHO NpeaoCcTaBWUTb NOTPebUTENo BO BPEMEHHOE MOMb30BaHUE Ha Mepuod 3aMeHbl
TOBap ANUTENbHOro Nonb30BaHusA, obnagaoLmin 3TUMK Xe OCHOBHbIMK MOTpebuTensckuMu cBocTBamun, obecneums ero fOCTaBKy 3a
CBOW cYeT. DTO NpaBUIIO HE PacrnpOCTPaHSAETCA Ha ToBapbl, NepeyYeHb KOTOPbIX OnpeAenseTcs B COOTBETCTBMU C NYHKTOM 2 cTaTtbu 20
HacTosilero 3akoHa.

(B pea. PenepanbHbIx 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

2. ToBap HeHagnexallero ka4ecTBa 4OMmKeH 6bITb 3aMeHeH Ha HOBbI TOBap, TO €CTb Ha TOBap, He ObiBLLINI B ynoTpebneHun.
Mpu 3ameHe ToBapa rapaHTUIHbIA CPOK MCYUCTISIETCH 3aHOBO CO AHSA Nepefayv ToBapa notpeburtento.

CrtaTbs 22. Cpoku yaoBNneTBOpPEHUA OTAENbHbIX Tpe6oBaHMI NnoTpebuTens

(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHus notpebutens o copasMepHOM YMEHbLUEHWU MOKYMHOW LieHbl ToBapa, BO3MELLUEHUW pacXodoB Ha ucnpaeneHue
HefocTaTKOB ToBapa notpebutenem unu TpeTbMM NULIOM, BO3BpaTe ynnayeHHON 3a ToBap AEHEXHOW CyMMbl, a Takke TpeboBaHue o
BO3MeLLeHUN YObITKOB, NMPUYMHEHHBIX NOTPebUTENt0 BCNEACTBME MPOAaXM ToBapa HeHaanexalero kadectsa nubo npenoctaBneHus
HeHagnexaluen nHdopmMaLmm o ToBape, NOANEXUT YA0OBNETBOPEHUIO NPOAABLIOM (M3roTOBUTENEM, YNIONTHOMOYEHHON OpraHu3aLmen unm
YNOSNIHOMOYEHHbIM  UHAMBMAYaAlNbHbIM MpeanpuHMMaTeneM, WMMNOPTEPOM) B TeYeHue [ecATM [Hel CO  AHA  NpeabsBrneHust
COOTBETCTBYOLLEro TpeboBaHus.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ctatbs 23. OTBeTCTBEHHOCTb npofaBua (M3roTOBUTENs, YNOJIHOMOYEHHOW OpraHvM3auuu WU YMNONIHOMOYEHHOro
MHAMBMAYanNbHOro NpeanpuHMMaTens, MMNopTepa) 3a NPOCPOYKY BbINONHEHUA TpeGoBaHMN NnoTpebuTens
(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyLweHre npegyCcMOTpeHHbIX ctaTbamu 20, 21 1 22 HacTosiLero 3akoHa CpOKOB, a TakxXe 3a HEBbIMONHEHNE (3adepPXKKy
BbINONHeHMs1) TpeboBaHusi NoTpebuTensa O NpedoCTaBneHUM emy Ha nepuod peMOHTa (3aMeHbl) aHanorMyHoro ToBapa npogaBel
(M3roToBMTENDb, YNONHOMOYEHHAsH OpraHn3auus U ynonHOMOYEHHbIN UHAMBUAYanNbHbLIA NPeAnpUHUMaTerb, UMNopTep), AONYCTUBLLMIA
Takve HapyLLeHusi, ynnaunsaeT noTpebuTento 3a kaxablii eHb NPOCPOYKU HEYCTONKY (MEHI0) B pa3mMepe O4HOro NpoLeHTa LieHbl ToBapa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Ecnu uHoe He ycTaHOBNEHO 3aKOHOM, CYMMa HeyCTOWKN (MeHu), onpeaeneHHon B COOTBETCTBUM C HACTOsILLEN CTaTbel, He MOXeT
npeBbilLaTh CyMMy, ynrnadeHHyto notpebutenem no AoroBopy Kynnu-npopaxu ToBapa. Ecnu nognexaiias ynnate HeycTonka SIBHO
Hecopa3mepHa NocneacTBUsIM HapyLleHus 0b6s3aTenbCTBa, Cy[ BrpaBe yMeHbLIUTb HEYCTOWKY.

(ab3au BBegeH ®epepanbHbiM 3akoHoM OT 28.12.2025 N 500-93)

LieHa ToBapa onpepaensieTcsi, UCXoAs U3 ero LieHbl, CyLLeCTBOBaBLLE B TOM MecTe, B KOTOpoM TpeboBaHue noTpebutens [omkHO
6bino GbITb YAOBNETBOPEHO NPOAABLOM (M3roTOBUTENEM, YNONHOMOYEHHOW OpraHusauvein Unmu ynornHOMOYEHHbIM MHAMBUAOYaIbHbIM
npeanpvHMMaTenem, MMNopTepom), B AeHb [0GPOBOMLHOIO YAOBNETBOPEHUSI Takoro TpeboBaHUs Unu B AeHb BbiHECEHUS cyaebHoro
peLleHusi, ecnu TpeboBaHne 40BPOBONBLHO yAOBMNETBOPEHO He GbIno.

(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. B cnyyae HeBbinonHeHus tpeboBaHMi noTpebutensi B CPpoku, NpegyCcMOTpeHHble cTatbsaMu 20 - 22 HacTosiwero 3akoHa,
notpebuTens BnpaBe No CBOoeMy BbIbOpy NpeabsBuTb MHblE TPeOOBaHMS, yCTaHOBIEHHbIE cTaTbel 18 HacTosiLero 3akoHa.

Cratbsa 23.1. lMocneacTBusa HapyweHUsi NpoAaBLOM Cpoka MnepedayM npegBapuUTeNbHO OMNJIAYeHHOro ToBapa
notpeburento

(BBegeHa ®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. OoroBop Kynnu-npogaxu, npegycmarpuBalowuii 06s3aHHOCTb NoTpebuTens npegBapuTEnbHO OMMaTUTb TOBap, AOMKEH
cofepxaTb yCIoBWE O CPoKe nepeayn ToBapa notpedutento.

2. B cnyvae, ecnu npofasel, NOMyYMBLIMIA CYyMMYy NpeaBapuTENbHOW OMnaTthl B ONpederieHHOM [JOroBOpPOM KyMnu-Npoaaxu
pasMepe, He UCMOMHUN 06A3aHHOCTL MO Nepeaave ToBapa NOTPeGUTENo B YCTAHOBIIEHHbI TakuM AOTOBOPOM CPOK, MOTPEGUTENb Mno
cBOeMy BbIGOpy BnpaBe NoTpeGoBaTh:

nepegayu onnavyeHHoro ToBapa B YCTaHOBMEHHbIA UM HOBbIN CPOK;

BO3BpaTa CyMMbl npenBapMTeanon onnartbl TOBapa, He nepegaHHoro npogaBLUoM.

Mpu aTom NoTpebuTens Bnpase NotpeboBaTb TaKKe MOMHOrO BO3MELLEHUS YObITKOB, NPUYUHEHHBIX EMY BCIIEACTBUE HApPYLLEHWSI
YCTaHOBIIEHHOrO JOrOBOPOM KyMIM-NMPOAaxu Cpoka Nepeaayu npeaBapuTerbHO ONnfa4yeHHoro ToBapa.
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3. B cnyyae HapyLleHusi yCTaHOBIIEHHOTO [JOFOBOPOM KyNiu-NPOAaXu cpoka nepeaayun npeasapuTerisHo onrladyeHHoro Tosapa
noTpebuTento npoaasel, ynnadvBaeT emy 3a Kaxabld AeHb NPOCPOYKU HeyCTolWKy (MeHu) B pa3Mepe MOMOBMHbI MPOLEHTA CyMMbI
npefBapuUTernbHOW onnaTbl ToBapa.

HeycTolika (neHu) B3bICKMBAETCA CO AHSA, KOraa no AOroBopy Kynnu-npoaaxu nepegaya ToBapa notpedbutento gomkHa 6bina obite
ocyllecTBneHa, A0 AHS nepefjayn ToBapa noTpebutento unu Ao OHs yOoBneTBOpeHus TpeboBaHusi notpebuTens o Bo3BpaTe emy
npeaBapuTenbHO YNNayeHHON UM CyMMBI.

CyMMa B3bICKaHHOW NoTpebuTenem HeyCToWKku (NeHn) He MOXeT NpeBbIWaTh CYMMy NpeABapuTEnbHOM onnarkl ToBapa.

4. TpeboBaHusi noTpebutenss o BoO3BpaTe YMravyeHHOW 3a TOBap CyMMbl U O MONIHOM BO3MELLEHMM YObITKOB noanexar
YAOBMNETBOPEHWIO NPOAABLIOM B TEYEHWE AECATU iHEW CO AHS NPeAbsBNEHNs COOTBETCTBYOLLEro TpeboBaHus.

5. TpeboBaHusa noTpebutens, ycTaHOBMEHHbIE NYHKTOM 2 HaCTOsILLEN cTaTby, He NoAnexaTt yooBNeTBOPEHU0, eCnv npoaaseL]
[OKaXeT, 4YTO HapylLleHMe CpOKOB mnepegayn noTpebutenio npeaBapuTenbHO OMNIaYeHHOro ToBapa MpOU3OLLNO  BCreacTBue
HernpeoaonMMOii CUrbl UNK No BUHe NoTpebuTtens.

CrtaTbs 24. PacuyeTbl ¢ noTpe6utenem B criyyae NnpuobpeTeHns UM ToBapa HeHaanexallero kayecraea

1. Mpwn 3ameHe ToBapa HeHaanexallero kayecTBa Ha TOBap 3TOM e Mapku (3TUX XXe MOAenu 1 (Unu) apTukyna) nepepacyeT LeHbl
TOBapa He NpPou3BOAMTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. lpu 3ameHe ToBapa HeHaanexallero kauecTBsa Ha TakoW xe ToBap APYyron Mapku (Mogenu, apTvKyna) B cryyae, ecnuv LeHa
ToBapa, noanexallero 3aMmeHe, HKe LieHbl ToBapa, NpefAoCcTaBneHHOro B3aMmeH, NoTpebutens AOMKEH AONNaTUTb pasHuLy B LieHax; B
cryyae, ecnu LieHa ToBapa, Noasfexallero 3ameHe, Bbllle LieHbl TOBapa, NpefoCTaBeHHOro B3aMeH, pas3HuLla B LieHax BbinnadnsaeTcs
notpebutento. LleHa ToBapa, noanexallero 3ameHe, onpeensieTcs Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHue noTpebutens He
YAOBMNETBOPEHO NPOAABLIOM, LieHa 3aMeHsieMoro ToBapa U LieHa nepefaBaeMoro B3aMeH ToBapa onpefensitoTcs Ha MOMEHT BbIHECEHUS
CYAOM pELLeHUs 0 3aMeHe ToBapa.

(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbsieneHusi notpebutenem TpeboBaHWs O COpa3MEPHOM YMEHbLUEHUM MOKYMHOW LieHbl ToBapa B pacyeT
NpYHUMAETCsl LieHa ToBapa Ha MOMEHT npeabsiBreHus notpebutenem tpeboBaHus 06 yueHke MW, ecrnm OoHO A0BPOBOMBHO He
YAOBMNETBOPEHO, HA MOMEHT BbIHECEHWSI CYAOM PELLEHNS O COPA3MEPHOM YMEHbLLEHWUN NOKYMHON LieHbI.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. lMpun BOo3BpaTe TOBapa HeHaanexalwlero kadectesa notpebutenb BnpaBe TpebGoBaTb BO3MELLEHMS Pa3HULbI MeXay LeHOn
TOBapa, YCTaAHOBMEHHOW [O0roBOPOM, M LEHOW COOTBETCTBYIOLUEro ToBapa Ha MOMEHT [0OpOBOMBbHOrO YAOBMNETBOPEHWUS TaKoro
TpeboBaHust unu, ecnu TpeboBaHne 4OGPOBONBLHO HE YAOBMNETBOPEHO, HA MOMEHT BbIHECEHWSI CYIOM PeLLEHNS.

(n. 4 BBegeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-®3, B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpw Bo3BpaTe TEXHUYECKU CIOXHOIO TOBapa HeHaAnexXallero kayectsa NoTpedbuTens BrpaBe TpeboBaTb BO3MELLEHNS pasHULbI
MeXay LeHON ToBapa, YyCTaHOBMEHHOW OOroBOPOM, M LIEHON aHanorM4yHOro No TEXHUYECKMM W SKCMIyaTalMOHHbIM XapaKTepucTukam,
obnaparLLero Takol Xe CTENeHbl M3HOCAa M TOrO Xe roga BbiMycka COOTBETCTBYHOLLErO TOBapa Ha MOMEHT [0GPOBOMLHOrO
yooBrneTBopeHus TpeGoBaHust unu, ecnu TpeboBaHve OOOPOBONBHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHUSI CY[AOM pEeLUEHUS.
MonoxeHns B YacTu onpeferneHust Takon pasHuLbl, YCTaHOBMNEHHbIe HacTosWyM ab3auem, He NPUMEHSIITCS, eClU NpU 3aKMHYeHUN
poroBopa notpebutens Obin YMbIWMIEHHO BBEAEH MPOAABLOM B 3abnyXaeHue OTHOCUTENBbHO TEXHUYECKUX W IKCMnyaTauMOHHbIX
XapakTepuCTUK, CTEMEHW M3HOCa M rofa BbiNycka ToBapa, YTO NPUBENO K NpuobpeTeHuto noTpebuTeneMm ToBapa, XapakTepuCTUKM
KOTOPOro CYyLLIECTBEHHO OTMYAlTCA OT XapaKTepUCTUK, yKa3aHHbIX B [AOrOBOpe Kynnu-npodaxu. B Takom cnyvae npumeHsioTcs
NOMOXeHUs1, yCTaHOBMNEHHblEe ab3aLieM NepBbiM HACTOSILLLEro MyHKTa.
(ab3au BBegeH ®epepanbHbiM 3akoHoM OT 28.12.2025 N 500-93)

5. B cnyyae Bo3BpaTta ToBapa HeHaznexallero kayecTsa, NpoJaHHOro B KpeauT, noTpebutenio Bo3BpallaeTcs ynnadeHHas 3a
TOBap [eHexHasi CymMMa B pasmepe MOralleHHOro Ko AHI BO3BpaTa yka3aHHOro ToBapa kpeawTa, a Takke Bo3MellaeTcs nnaTta 3a
npeaocTaBneHve KpeauTa.
(n. 5 B pen. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTta ToBapa HeHaanexallero kayecTta, npuobpeTeHHoro notpeburenem 3a cyet NOTpPebUTENbLCKOro KpeanTa
(sarma), npopasel, 06si3aH BO3BpaTUTL NOTPEBUTENIO ynnayeHHylo 3a TOBap AEHEXHYH CyMMy, a Takke BO3MECTWUTb ynnayeHHble
notpebuTenem NpoLUEHTbl U MHble NaTeXu No 4OroBopy NOTpebuTenbCKoro kpeamTa (3anva).

(n. 6 BBegeH ®enepanbHbiM 3akoHom oT 21.12.2013 N 363-93)

CraTbs 25. [paBo noTpebuTensi Ha o6MeH ToBapa Haanexalero Kayecrsa

1. MoTpebuTtens BNpaBe 06MeHATL HENPOAOBONLCTBEHHbI TOBAp HaAfexallero kayectTsa Ha aHanoruyHbIi ToBap y npogasua,
y KOTOpOro 3ToT ToBap 6bin NpMobpeTeH, ecnu ykasaHHbIA ToBap He nogotuen no dopme, rabapuram, dacoHy, pacuBeTke, pasmepy unu
KOMMeKTaumu.
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpeGutens MMeeT NpaBo Ha 0GMeH HEMPOLOBONLCTBEHHOIO TOBapa Haafexallero kayecTsa B TeyeHne YeTbipHaguaTh QHen,
He cunTasi AHS ero noKynku.

O6MeH HenpoaoBONLCTBEHHOTO TOBapa HaAnexallero kayecTsa NPOBOAUTCS, CNK YKa3aHHbI ToBap He Gbin B ynotpebnenuu,
COXpaHeHbl ero TOBapHbIA BUA, MOTpebutenbckue CBOWCTBA, MiOMObI, dpabpuyHble APMbIKK, a Takke MMEEeTCsl TOBapHbIA YeK wunu
KaccoBbIl Yek NGO MHOW NOATBEPXAAIOLMIA OonnaTy ykasaHHOro ToBapa AoKyMeHT. OTcyTcTBMe y noTpebuTtens ToBapHOro Yeka unu
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KaccoBoro Yyeka nnbo MHOro NoATBepPXAatoLLEro onnaTy ToBapa AOKyMeHTa He NMULaeT ero BO3MOXHOCTU CChINaTbCs Ha CBUAETENbCKMEe
rokasaHusi.
(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MepeyeHb TOBapOB, HE Noarnexallyx 0bMeHy Mo OCHOBaHUSIM, yka3aHHbIM B HACTOsILLEN cTaTbe, yTBepxaaeTcs [paBuTenscTBoM
Poccuiickon ®enepaunm.

2. B cnyyae, ecnu aHanornyHbli ToBap OTCYTCTBYET B Npogaxe Ha AeHb obpalleHus notpebutens k npogasLy, noTpebutens
BnpaBe OTKasaTbCsi OT WUCMOJIHEHWUS [OroBopa Kynnu-npoaaxu u notpeboBaTb Bo3BpaTta ynnayeHHON 3a yka3aHHbIi ToBap AEHEXHON
cymmbl. TpeboBaHue noTpebuTenst o Bo3BpaTe YNnayeHHoW 3a yKal3aHHbIi TOBap AEHEXHOW CyMMbl MOANEXWUT YAOBNETBOPEHUIO B
TeyeHue Tpex AHeN co AHS BO3BpaTa ykasaHHOro Toeapa.

Mo cornateHunto notTpebutens c npoaaBLOM o6MeH ToBapa MOXeT ObITb NPedyCMOTPEH NPy NOCTYMNEHUN aHanorMyHoro Tosapa
B npoaaxy. MNpoaasew, 06513aH He3ameanMTENbHO COOBLLMTL NOTPEOUTENO O MOCTYNNEHNN aHaNorMYHOro ToBapa B Npoaaxy.
(n. 2 B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTbs 26. YTpaTtuna cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-®3.
CrtaTbs 26.1. QUCTaHUNOHHbIA CNOCO6 Npodaxu ToBapa
(BBegeHa ®epepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. [JloroBop pO3HWYHOW KyMNnmM-npoaaxu MoxeT BbiTb 3aKYeH Ha OCHOBAHWW O3HAKOMIIEHUSI NOTPedUTENst C NpeasoXkeHHbIM
npoaaBLUOM OnMucaHMeM ToBapa MOCPEACTBOM KaTanoroB, NpocnekToB, GykneTtoB, (POTOCHUMMKOB, CpPeACTB CBs3U (TENeBUM3UOHHOW,
NMOYTOBOW, PaANOCBSA3N U APYTUX) UMW UHBIMU UCKMTIOYAOLLMMU BO3MOXHOCTb HENOCPEACTBEHHOIO 03HaKOMIeHUs NoTpebuTens c Tosapom
nn60o obpasLom ToBapa Npu 3akiYeHnn Takoro 4oroBopa (AUCTaHLMOHHBIN cnocob npofaxu ToBapa) cnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. lNpopaBuoM [0 3aknYeHMss [OroBopa [AofkHa ObiTb npegocTaBrieHa notpebutento uHdopmauus 06 OCHOBHbIX
noTpebuTenbLCckMx CBOMCTBax ToBapa, 06 agpece (MecTe HaxOXAeHWs) Npodasua, 0 MecTe U3roTOBMNEHMS TOBapa, O NOSTHOM (OUPMEHHOM
HaVMeHOBaHUN (HaMMeHOBaHWW) npogaBua (M3roToBWUTENs), O LieHe 1 o6 ycnoBusix NpuobpeTeHus ToBapa, O ero AOCTaBKe, CPOKe
cnyx6bl, Cpoke roAHOCTU W rapaHTUHOM CpoKe, O MopsiAke onnaTbl ToBapa, a Takke O CPOKe, B TEYEHWe KOTOpOro AenctByeT
npeasioxXeHne o 3aknveHun 4oroBopa.

KoHcynbTaHTlnoC: npyuMmeyaHue.
C 01.09.2026 n. 2 cT. 26.1 pononHsieTcsa abs. 2 (P3 ot 28.12.2024 N 546-D3). Cm. OyoyLuyo pegakumio.

KoHcynbTaHTlInoc: npumevanue.
M. 3 cT. 26.1 npusHaH YacTnyHO He cooTtBeTcTBYOWMM KoHcTutyummn P® ([octaHoBnexnne KC P® ot 17.02.2026 N 7-I1). O npaBoBom
perynupoBaHuu 0 BHECEHUSI COOTBETCTBYIOLLYMX U3MEeHeHUI cM. . 5 MNocTaHoBMNEHMs.

3. MNoTpebutenio B MOMEHT OOCTaBkM ToBapa AOJkHa ObiTb B MUCbMEHHOW hopme npefocTaBneHa MHgopmaums o ToBape,
npegycMmoTpeHHas cratben 10 HacToswero 3akoHa, a Takke nNpegyCMOTPeHHas MYHKTOM 4 HacTosiwen cTaTbl MHGOPMaUns o nopsigke
1 cpokax Bo3BpaTa ToBapa.

KoHcynbTaHTlnoc: npuMmeyaHue.
C 01.09.2026 n. 3 cT. 26.1 pononHsieTcsa abs. 2 (P3 ot 28.12.2024 N 546-D3). Cm. OyoyLuyo pegakumio.

KoHcynbTaHTlIntoc: npumevanue.
M. 4 cT. 26.1 npusHaH YacTnyHO He cooTtBeTcTBYOWMM KoHcTutyumn P® ([octaHoBnexnne KC P® ot 17.02.2026 N 7-I1). O npaBoBom
perynupoBaHuu 40 BHECEHUSI COOTBETCTBYIOLLYMX U3MEHeHMI cM. . 5 MNMocTaHoBMNEHMs.

4. MoTpebuTenb BNpaBe oTkazaTbCA OT TOBapa B Noboe Bpems A0 ero nepegayu, a nocrne nepegayv toBapa - B Te4eHne cemu
OHen.

B cnyuae, ecnu uHopmauus o Nopsigke M cpokax BO3BpaTa ToBapa Haanexallero kadecTBa He Gblna npefocTaBrneHa B
NUCbMEHHO popMe B MOMEHT [1OCTaBkM ToBapa, NoTpeGuTerlb BNpaBe OTkasaTbCa OT ToBapa B TeYeHUe Tpex MECSLEB C MOMEHTA
nepegayu ToBapa.

BosBpart ToBapa Haafexallero kauecTBa BO3MOXEH B Cryyae, ECIY COXPaHEHbI €ro TOBapHbIN BUL, NOTPeGUTENBCKUE CBOWCTBA,
a Takke [OKYMEHT, MOATBEPXAAKLWMiA hakT M YCIOBWSI MOKYMKW ykasaHHoro ToBapa. OTCYyTCTBME Yy NOTpPebMTENs OOKYMEHTa,
NOATBEPXKAatoLLEro (hakT U YCIIoBUS NMOKYNKU TOBapa, HE NULLIAeT ero BO3MOXHOCTU CChINaThCs Ha Apyrve AokasaTenbCTBa NpuobpeTeHns
ToBapa y AaHHOro npogasua.

MoTpebuTtenb He BNpaBe O0TKa3aTbCsi OT TOBapa HaA/Iexallero kayecTsa, UMEeLLEro UHANBUAYarnbHO-0NPeAEnNeHHbIE CBOWCTBA,
€Cn yka3aHHbI TOBap MOXET GbITb UCMONb30BaH UCKITYUTENBHO NPUOGPETAIOLLMM ero NoTpeGuTenem.

Mpu oTkase NOTpeGUTENs OT ToBapa NpoAaBel, JOMMKEH BO3BPaTUTb €My AEHEXHYI0 CyMMy, ynnadeHHyt notpeGuTtenem no
[IOroBOpY, 3a UCKIOYEHMEM pacxodoB NpoAasLa Ha [oCTaBky OT NoTpebuTens BO3BPALLEHHOTO TOBapa, He No3aHee YeM Yepes [ecsTb
[Heli co AHS NpeabsBRNEHNs NOTPebUTENeM COOTBETCTBYOLLErO TpeboBaHus.


https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100120%20
https://login.consultant.ru/link/?req=doc&base=LAW&n=499967&dst=100157%20
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100122%20
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100063%20
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100128%20
https://login.consultant.ru/link/?req=doc&base=LAW&n=366945&dst=100003%20
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100064%20
https://login.consultant.ru/link/?req=doc&base=LAW&n=494838&dst=100017%20
https://login.consultant.ru/link/?req=doc&base=LAW&n=527640&dst=262%20
https://login.consultant.ru/link/?req=doc&base=LAW&n=526704&dst=100076%20
https://login.consultant.ru/link/?req=doc&base=LAW&n=526704&dst=100073%20
https://login.consultant.ru/link/?req=doc&base=LAW&n=494838&dst=100019%20
https://login.consultant.ru/link/?req=doc&base=LAW&n=527640&dst=263%20
https://login.consultant.ru/link/?req=doc&base=LAW&n=526704&dst=100076%20
https://login.consultant.ru/link/?req=doc&base=LAW&n=526704&dst=100073%20
https://login.consultant.ru/link/?req=doc&base=LAW&n=467234&dst=100006%20

5. MNocnencTeBus npofaxy ToBapa HeHaafexallero kavectBa AUCTAHLMOHHBIM CMOCOOOM npodaxu ToBapa YCTAHOBIEHbI
NOMOXEHUsIMU, NPeayCMOTPeHHbIMK cTaTbaMu 18 - 24 HacTosiero 3akoHa.

CrtaTbs 26.2. [lpaBuna npogaxuv otaenbHbIX BUAOB TOBapoB
(BBegeHa ®epepanbHbiM 3akoHoM OT 18.07.2011 N 242-03)
[paBuna npogaxwu oTAENbHbLIX BUOOB TOBAPOB ycTaHaBnuBatoTcs MpaButensctBom Poccuiickon ®enepaumm.

Mnaga lll. 3ALLIUTA NPAB MOTPEBUTENEN NPU BbINOMHEHUN
PABOT (OKA3AHUWN YCIIYT)

CTtaTbs 27. CpoKku BbINONMHEeHUs paboT (oka3aHusA ycnyr)

1. icnonHutenb 06a3aH oCyLLEeCTBUTL BbINOMHeHUe paboTbl (Oka3aHue YCryru) B CPOK, YyCTaHOBMEHHbI NpaBuiaMy BoINOMHEHNS!
oTAenbHbIX BUAOB paGoT (okasaHUs OTAeNbHbIX BUAOB YCMyr) UMK JOFOBOPOM O BbIMOIHEHUM paGoT (okasaHumM ycnyr). B goroBope o
BbINOSIHEHNN PaboT (OKasaHWM ycrnyr) MOXeT npegycMaTpuBaTbCsl CPOK BbINOMHEHUst paboTbl (OkasaHWus ycnyru), ecnu ykasaHHbIMU
rpaBuiaMy OH He NPedyCMOTPEH, a Takke CPOK MEHbLLEN NPOAOIMKUTENBHOCTU, YEM CPOK, YCTaHOBIEHHbI yKkadaHHbIMU NpaBuiaMu.

2. Cpok BbIMOMHEHUst paboThl (OKa3aHWA YCnyrv) MOXeT onpefensaTbca AaTon (NepuopaoMm), K KOTOPOWM AOMKHO OblTh 3aKOHYEHO
BbIMOMHEHWe paboTbl (okasaHue ycnyru) unm (1) aaTon (Mepmoaom), K KOTOPON UCMOMHUTENb AOIMKEH MPUCTYNUTD K BbINMONHEHWIO paboThbl
(okazaHwuio ycnyru).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnu BbINONHeHMe paboTbl (OKa3aHue yCryrvM) OCYLLECTBMSIETCS MO 4acTsiM (QOCTaBKa MepuoavMyeckon nevarw,
TexHu4eckoe obcnyxuBaHue) B Te4eHne cpoka AeNCTBUS JOroBOPa O BbINOMHEHUM paboT (oka3aHum yCryr), JOMMKHbI NpeaycMaTpuBaThbes
COOTBETCTBYHOLLME CPOKM (NEpMOabl) BbINOMHEHMS Takux paboT (oka3aHust ycryr).

Mo cornaiieHnto CTOPOH B AoroBope MoryT GbiTb NPefycMOTPEHbl TakkKe CPOKU 3aBeplUeHWs OTAenbHbIX 3TanoB paboTbl
(MPOMEXYTOUHBbIE CPOKM).
(n. 3 BBeaeH PegepanbHbiM 3akoHoM OT 17.12.1999 N 212-93)

CrtaTbs 28. llocneacTBusA HapyLUeHUs1 UCMIONTHUTENEM CPOKOB BbINONHEeHUsi paboT (okasaHus ycnyr)

1. Ecnu ucnonHutenb HapyLwmnmn Cpoku BbINOMNHEHNs paboThl (OkaszaHWs ycryru) - CPOKU Hayana u (Mrm) OKOHYaHWS BbIMOMTHEHUS
paboTbl (OKkasaHus ycnyru) u (Mnum) NPOMeXXyTOUYHbIE CPOKW BbINOMNHEHNS paboThl (OKa3aHWs yCryru) Unm BO BPeMs BbIMONHEHNUs1 paboTbl
(okasaHus ycnyru) cTano o4eBUAHbIM, YTO OHa He ByaeT BbINOMHeHa B Cpok, NoTpebutens no ceoemMy BbiGopy Bnpase:

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

Ha3HaYUTb UCMOSNTHUTENMIO HOBbIN CPOK;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MopYyYMTb BLINOMHEHWE PaboThl (OKa3aHWe YCryru) TPeTbUM NuLaM 3a pasyMHyo LieHy WNW BbIMOMHUTL €€ CBOMMU CUnamu u
noTpe6oBaTh OT UCMOMHUTENS BO3MELLEHWSI MOHECEHHBIX PACXO0B;

notpeboBaTh YMEHbLLEHWS LieHbl 3a BbINOMHEHWE paboTbl (Oka3aHue ycnyru);

0TKa3aTbCsl OT UCMOSTHEHWS! JOTOBOPA O BbIMONMHEHWUN paboTbl (OkasaHum ycnyru).
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutenb Bnpase noTpeboBaTth Takke MOMHOTO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX €My B CBSI3W C HapyLUeHUWEeM CPOKOB
BbINOMHEHNS paboTbl (okasaHusa ycnyru). Y6bITkM BO3MELLATCA B CPOKM, YCTaHOBIIEHHblE AN YAOBMNETBOPEHWUS COOTBETCTBYIOLLUX
TpeboBaHuii noTpebuTens.

(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HazHauyeHHble noTpebuTenem HOBblE CPOKM BbINOMHEHMS paboTbl (Oka3aHUsi YCnyrv) yka3blBaloTCsl B JOrOBOPE O BbIMONTHEHUN
paboTbl (OKa3aHuu ycrnyru).
(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpoyku HOBLIX CPOKOB NOTPEOUTENb BNpaBe NpeabABUTL UCMONHUTENIO UHbIE TPeBOBaHWS!, YCTAHOBIEHHbIE MYHKTOM
1 HacTosILen cTaTbu.

3. LleHa BbinonHeHHon paboTbl (OkasaHHOW ycryru), Bo3Bpaliaemasi noTpebutento npu oTka3e OT WCMOMHEHWs OOroBopa O
BbINOMHEHUN paboThbl (OkaszaHWW yCcnyru), a Takke ydYuTbiBaemasi Npu yMeHbLUEHWUN LeHbl BbINMOMHEHHOW paboTbl (OKa3aHHOW ycnyru),
onpegensieTcsl B COOTBETCTBUM C NyHKTaMu 3, 4 u 5 ctatbu 24 HacTosiwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. lMpun oTkase OT WUCMONHEHUs JOroBopa O BbINOMHEHUMU paboTbl (Oka3aHuW YCMyru) UCMOMHUTENb He BnpaBe TpeboBaTb
BO3MeELLEHUs1 CBOMX 3aTpaT, Npou3BeAeHHbIX B Mpouecce BbINOMHeHUst paboTbl (Oka3aHust ycnyru), a Takxe nnatbl 3@ BbINOMHEHHYHO
paboTy (OKa3aHHy yCryry), 3a UCKIIYEeHNEM criydas, ecrnv noTpedbutens NPUHSAN BbINOMHEHHYO paboTy (Oka3aHHy ycnyry).

(B pea. ®eneparnbHbIX 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

Ab3aL vckntoyeH. - PegepanbHbliil 3aKoH oT 17.12.1999 N 212-03.
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5. B cny4yae HapyLleHusi yCTaHOBMEHHbIX CPOKOB BbINOMHEHMS paboThl (OKa3aHusi yCryru) unm HadHayeHHbIX noTpeburenem Ha
OCHOBaHMW MyHKTa 1 HaCTOsLLEN CTaTbWM HOBbIX CPOKOB WCMOMHUTENb ynraduBaeT noTpedbuTento 3a kaxabl AeHb (4ac, ecrnm Cpok
onpegerneH B Yacax) NPOCPOYKM HEYCTOMKY (MeHK) B pa3mMepe Tpex MPOLEHTOB LieHbl BbINOMHEHUs paboTbl (OkasaHus ycnyru), a ecnm
LileHa BbIMONHeHNs paboTbl (Oka3aHUs yCryrn) OroBOPOM O BbIMONHEHUN paboT (Oka3aHUM yCryr) He onpeaeneHa - obLlel LeHbl 3akasa.
[loroBopoM 0O BbINOMHEHMM paboT (OKasaHuu ycryr) mexgy notpebuteneMm u UCNonHUTENEM MOXET ObiTb yCTaHOBMNEH Gonee BbICOKUIA
pasmep HeycTouku (MeHun).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapyLLeHne CPOKOB Havana BbINOMHEHMs paboThl (OKa3aHMsl yCryru), ee aTana B3bICKMBAETCH 3a KaXAabln
[eHb (Yac, ecnn cpok onpefeneH B Yacax) NPOCPOYKM BMOTb A0 Havana BbINOMHeHWst paboTbl (Oka3aHust ycryru), ee atana wunu
npenbsBneHns notpedbutenem TpeboBaHMin, NPeayCMOTPEHHbBIX NYHKTOM 1 HacTosiLel cTaTby.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapyLleHne CPOKOB OKOHYaHMWS BbINMONHEHUs1 paboTbl (Oka3aHust yCrnyru), ee atana B3blCKMBAETCH 3a KaXabln
[eHb (4ac, ecnu Cpok onpenerieH B Yacax) NPOCPOYKM BMOTb A0 OKOHYaHWS BbINOMHEHUs1 paboTbl (OkasaHust ycnyru), ee aTana unu
npenbsBneHns notpedutenem TpeboBaHMin, NPeayCMOTPEHHbBIX NYHKTOM 1 HacTosiLel cTaTby.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3biCkaHHOW MOTpebutenem HeycTovku (MeHU) He MOXeT MpeBbilaTb LieHy OTAEeNbHOro BuAa BbINOMHEHUS paboThbl
(okasaHusa ycnyrv) unm obLlyto LeHy 3akasa, ecniv LieHa BbINONHeHUsi OTAeNbHOro Buaa paboTbl (Oka3aHUs ycryrn) He onpegeneHa
[OroBOPOM O BbIMOJIHEHUN paboThl (OKasaHum ycryru).

Pa3smep HeycToWku (NeHn) onpeaenseTcsi, ICXoast U3 LeHbl BbIMONHEeHUs1 paboTbl (OKa3aHusi yCrnyru), a ecriv ykasaHHasi LeHa He
onpepaeneHa, ucxoas n3 obLueii LieHbl 3akasa, CyLecTBOBaBLULEN B TOM MecTe, B KOTOpoM TpeGoBaHue notTpebutens fomKHO 6blno BbiTe
YAOBMNETBOPEHO WCMONHUTENEM B AeHb AOOPOBOMBLHOTO YAOBMNETBOPEHUSI Takoro TpebGoBaHWs Mnu B AeHb BblHECeHMst cyaebHoro
pelueHus, ecnu TpeboBaHue noTpebutens 4OOPOBONBHO YAOBNETBOPEHO He ObIno.

6. TpeboBaHusA NOTpPebuTens, ycTaHOBMNEHHbIE MYHKTOM 1 HACTOsILLEN CTaTbW, HEe NoAnexaTt yAOBNeTBOPEHUIO, €CIU UCNIONHUTENb
[OKaXeT, YTO HapyLUEHUe CPOKOB BhINOJIHEHMS paboThl (OKa3aHUsi yCryrn) NPOM30oLLIIO BCIIEACTBME HENMPEOAONUMON CUIbl UMK NO BUHE
notpeburens.

CrtaTbs 29. [paBa noTpe6utens npu o6HapyeHMn He[oCTaTKOB BbINOSIHEHHON PaboThbl (OKa3aHHOMW yCnyru)

1. MoTpebuTtens npu OBHapY>XEHWU HEeOOCTaTKOB BbINOMHEHHOW paboTbl (Oka3aHHOW YCryru) BnpaBe MO CBOeMY BblOopy
notpeboBaThb:

6e3B03Me3HOro YyCTpaHeHUst HEAOCTATKOB BbIMOJNIHEHHOM paboThl (OKa3aHHOW yCnyru);
COOTBETCTBYHOLLErO YMEHbLUEHWS LieHbl BbINOMHEHHOW paboTbl (Oka3aHHOM ycryru);

6e3B03ME34HOr0 M3roTOBMEHUS upyr0|7| Bewn U3 0O AHOPOAHOro Marepuana Takoro Xe kadyectBa UMM NOBTOPHOIO BbIMONMHEHUA
paGOTbI. I'Ipvl 3TOM n0Tpe6|/|Tenb 0653aH BO3BpaTUTh paHee nepeaaHHyo eMy UCNONMHUTENEM BeLlb;

BO3MeLleHNA NOHEeCEeHHbIX UM pacxoaoB NO yCTpaHEeHUD HeJOoCTaTKOB BbINOMHEHHOMN paGOTbI (OKa3aHHOl7I yCﬂyFVI) cBOMMU cunamm
Unu TpeTbMn nNuuamn.

YpoBnetBopeHve TpeboBaHuii NoTpedbuTens o 6e3B03Me3AHOM yCTPaHEHUN HEAOCTATKOB, 00 M3rOTOBMEHUN OPYrON BELLN UK O
NMOBTOPHOM BbIMONHEHNN paboTbl (OKa3aHuu ycnyru) He ocBoboOXAaeT UCMONMHUTENS OT OTBETCTBEHHOCTU B (DOPME HEYCTOWMKu 3a
HapyLLEeHNe CPOKa OKOHYaHUS BbINONTHEHUs1 paboTbl (OkasaHus ycnyriu).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb BNpaBe OTKa3aTbCsi OT UCMNOMHEHMS AOrOoBOpa O BbINOMHEHUU paboThl (Oka3aHuu ycrnyrn) u notpeboBaTtb NOMHOro
BO3MeELLEHMS YObITKOB, €CN B YyCTAHOBIEHHbIW yKa3aHHbIM AOroBOPOM CPOK HEAOCTATKU BbIMOMHEHHOW paboThl (OKa3aHHOW ycryrun) He
yCTpaHeHbl ucnonHutenem. Notpebutens Takke BNpaBe 0TkasaTbCsi OT MCMNOMHEHUs J0roBopa O BbINONHeHUW paboTbl (Oka3aHum ycnyru),
€cnn UM 0GHapyXeHbI CyLLECTBEHHbIE HeJOCTaTKW BbIMOMHEHHON paboTbl (Oka3aHHOW YCryrn) UNK WHblE CYLLLECTBEHHbIE OTCTYMNEHWS OT
yCroBWiA JoroBopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutenb BnpaBe noTpeboBaTb Tawkke MOMHOrO BO3MeLeHWUs YObITKOB, MPUYMHEHHbIX eMy B CBS3WM C HegocTaTkamu
BbINOMHEHHOW paboThbl (OKasaHHOW ycnyru). YObITKM BO3MELLAOTCA B CPOKWU, YCTAHOBIIEHHbIE ANl YAOBMETBOPEHUS COOTBETCTBYOLLNX
TpeboBaHuii noTpebuTens.

2. LleHa BbInonHeHHon paboTbl (Oka3aHHOW ycryru), Bo3Bpallaemasi noTpebutento npu oTka3e OT UCMOMHEHWs OoroBopa O
BbINOMHEHMN paboThbl (OkaszaHWW yCnyru), a TakKe ydYuTbiBaemasi npu yMeHbLUEHWUN LeHbl BbINMOMHEHHOW paboTbl (OKa3aHHOW ycnyru),
onpenenseTcsi B COOTBETCTBMM C NyHkTamu 3, 4 n 5 ctatbu 24 HacTosero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHus1, cBsI3aHHbIE C HeJOCTaTKaMU BbINMONTHEHHOW paboTbl (OKa3aHHOW ycryrun), MOryT ObiTe NPEABLSABNEHbI NPU NPUHSATUN
BbINOMHEHHOW paboThbl (OKa3aHHOW yCrnyrn) unv B Xo4e BbINOMHEHUS paboTbl (okasaHus ycnyrun) nubo, ecriv HeBO3MOXHO OBHapyXuTb
HeoCTaTKW NPU NPUHSTAN BbINOMHEHHON paboTbl (Oka3aHHOW yCcryru), B TEHEHWE CPOKOB, YCTAHOBMEHHbIX HACTOSILLMM MYyHKTOM.

MoTpebutens BNpaBe npeabsiBnsaTb TpebOBaHUsI, CBA3aHHbIE C HEAOCTAaTKaMy BbIMONTHEHHOW paboThl (Oka3aHHOMW yCnyru), ecnm
OHM OBHapyXeHbl B TeYEHWe rapaHTUIHOIO Cpoka, a NpW ero OTCYTCTBUM B pasyMHbIA CPOK, B npeaenax ABYX NEeT CO AHS NPUHSATUS
BbINOJIHEHHOW paboTbl (OKa3aHHOW YCnyru) UNu NATU NET B OTHOLLEHUN HeOCTaTKOB B CTPOEHUU U MHOM HEABWXUMOM UMYLLECTBE.
(n. 3 B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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4. NcnonHutenb oTBeYaeT 3a HegocTaTku paboTbl (ycnyru), Ha KOTOPYHK He YCTaHOBIEH rapaHTUHBIA CPOK, ecrniv notpebutens
[OK&XET, YTO OHW BO3HUKNW [0 €€ NPUHSTUAS UM UK MO NPUYUHAM, BO3HWKLLMM 40O 3TOFO MOMEHTAa.

B oTHoweHun paboTsbl (ycnyru), Ha KOTOPY YCTAaHOBMNEH rapaHTUIHbIN CPOK, UCNOMHUTENb OTBEYAET 3a €€ HeJOCTaTKU, eCnu He
[OKaXET, YTO OHWM BO3HWKIM Nocrne NpuHATUS paboTbl (ycnyrn) notpebutenem BCNeACTBUME HapyLUEHWS MM MPaBUN UCMONb30BaHUS
pesynbTaTa paboTbl (ycnyru), AENCTBUI TPETbUX UL, UMM HENPEOZONMMON CUTbI.

(n. 4 BBegeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

5. B cnyyasix, korga npegyCcMOTPEHHbIM JOroBOPOM rapaHTUMHbBIA CPOK COCTaBnseT MeHee ABYX NeT (MATW NeT Ha HeABUXMMOoe
MMYLLIECTBO) U HeJocTaTku paboTbl (ycnyrn) obHapyxeHbl NoTpebuTenem no UCTEYEHUN rapaHTMNHOIO CPpoKa, HO B Npeaenax AByX neT
(NATM neT Ha HeABWXMMOE UMYLLEeCTBO), NoTpebuTens BrnpaBe NpeabsiBuTb TpeboBaHUs, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosiwen
cTaTby, €CNN AOKAXET, YTO TakMe HeoCTaTKu BO3HUKIIM [0 NPUHATUS UM pesyrnbTaTta paboTel (ycrnyru) unm no npuynHam, BO3HWUKLLMM [0
3TOr0 MOMEHTa.

(n. 5 BBegeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnydvae BbISIBNEHUs1 CyLUECTBEHHbIX HeOOCTaTkoB paboTbl (ycryru) notpebuTtens BrnpaBe NPeabsiBUTb WCMOMHUTENO
TpeboBaHve o 6€3B03Me3AHOM YCTPaHEHUN HELOCTATKOB, ECINN AOKaXET, YTO HeJOCTaTKW BO3HWUKIMW A0 NPUHSTUAS UM pe3ynbTaTa paboTsl
(ycnyrv) mnu no npuyMHam, BO3HWKLWIMM A0 3TOro MoMmeHTa. OTo TpeboBaHue MoxeT ObiTb NpeAbsBNEHO, eCnn Takue HeaocTaTku
obHapyxeHbl N0 UCTeYeHUN ABYX NeT (NSITW NeT B OTHOLLEHUN HEABWXUMOIO UMYLLECTBA) CO AHS MPUHATUS pedynbTaTta paboTsl (ycnyru),
HO B Npefernax yCTaHOBNEHHOro Ha pe3ynbtat paboTsl (ycnyri) cpoka cny6bl Unu B Te4eHUe AecsiTv NeT Co AHS NPUHSTUSI peaynbTaTta
pabotbl (ycnyrn) notpebutenem, ecnm cpok cnyxdbl He ycTaHoBneH. Ecnv gaHHoe TpeboBaHue He ya0BNETBOPEHO B TeUYeHWe ABaaLaTh
OHel Co OHA ero npeabsBneHus notpeduTenem unm obHapyXeHHbI HeJOCTaTOK ABMAETCSH HEeYCTPaHWUMbIM, MOTpebutens No cBoemy
BblGOpY BrpaBe TpeboBaTh:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLETO YMEHbLUEHMS LiEHbI 3@ BLINOMHEHHYO paboTy (OKa3aHHy ycnyry);

BO3MELLEHMS MOHECEHHBIX UM PACXOAO0B MO YCTPaAHEHUIO HEAOCTATKOB BbIMOMIHEHHOW paboTbl (Oka3aHHOM yCMyru) CBOMMU Cunamm
Unn TpeTbUMM NULaMK;

oTKa3a OT UCMOSTHEHWS LOrOBOPA O BbINOMHEHWUW paboTbl (OkasaHUW ycryru) u Bo3melLLeHNst YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

KoHcynbTaHTlnoc: npuMmeyaHue.
C 01.10.2026 cT. 29 gononHsietcs n. 7 (P3 ot 31.07.2025 N 290-d3). Cm. OyayLiyto pegakuumio.

CrtaTbs 30. Cpoku ycTpaHeHMs1 He4OCTaTKOB BbINONHEHHOW paboThbl (OKa3aHHOW ycnyru)

HepocTtaTku paboTbl (ycnyru) 4OMKHbI ObITb YCTPaHEHbI UCNOMHUTENEM B pa3yMHbIi CPOK, Ha3Ha4YeHHbIN noTpebutenem.
(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3aL vckntoyeH. - PegepanbHbliil 3aKoH oT 17.12.1999 N 212-03.

HasHaueHHbIi NnoTpebutenem cpok ycTpaHeHWs He[OCTaTKOB TOBapa ykasblBaeTCcsl B JOTOBOPE UMM B MHOM MOANUCLIBAEMOM
CTOpoHaMu JOKyMeHTe nvbo B 3asiBreHnu, HanpaBreHHoM noTpebuTenem UCNONHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylleHue npefyCMOTPEHHbIX HAacTOosILEeN CTaTbeld CPOKOB YCTPaHEHUS HeOOCTAaTKOB BbINOMHEHHOW paboTbl (Oka3aHHON
YCINyru) UCNOMHUTENb yniadvMBaeT NoTpeduTento 3a Kaxabli AeHb NPOCPOYKU HEYCTONKY (MEHH0), pasmep U NopsiaoK NCHUCTIEHUSI KOTOPOW
onpeaensTcs B COOTBETCTBMM C NYHKTOM 5 cTatbu 28 HacTosLwero 3akoHa.

B cnyyae HapyLleHus yka3aHHbIX CPOKOB NOTPeGUTENb BNpaBe NpeabsiBUTb UCMOMHUTENIO MHblE TPeGOBaHUs, NpedyCMOTPEHHbIE
nyHktamu 1 n 4 ctatbu 29 HacTosiLero 3akoHa.

CrtaTbs 31. Cpoku yaoBneTBOpeHUA oTaenbHbIX Tpe6oBaHMI NnoTpebuTens

1. TpeboBaHusi noTpebutensi 06 yMeHbLUEHWUWN LieHbI 32 BbINMOMHEHHYI0 paboTy (OKa3aHHy yCnyry), 0 BO3MELLEHUN pacxoaoB Nno
yCTPaHEeHW0 HEe0CTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOM ycryrn) CBOMMW CUMamy UNu TpeTbMMK Nuamu, a Takke O Bo3BpaTte
ynnayeHHomn 3a paboty (ycnyry) AEHEXHON CyMMbl M BO3MeELLEHUN YBbITKOB, MPUYUHEHHBIX B CBSI3V C OTKA30M OT UCMOSHEHUS [LOrOBOPA,
npenycMoTpeHHble NyHKTOM 1 ctaTtbu 28 n nyHkTamu 1 1 4 ctaTtbun 29 HacTosiero 3akoHa, moanexar ya0BNeTBOPEHMWIO B 4ECATUAHEBHbIN
CpOK CO AHSI NpeAbsBNEHNs COOTBETCTBYOLLEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHusi noTpebutensa o 6€3B03Me3aHOM U3roTOBMNEHUN APYrov BELM M3 OAHOPOAHOro MaTepuana Takoro e kayecTBa
UMM O MOBTOPHOM BbIMOMHEHUN PaboTbl (OKa3aHWM yCryru) noAanexar yAOBNEeTBOPEHWIO B CPOK, YCTAHOBIEHHbIN ANsi CPOYHOro
BbINOSNHEHN paboTbl (OKa3aHust ycryru), a B cryyae, ecrnm 3TOT CPOK He YCTaHOBMEH, B CPOK, MPedyCMOTPEHHbI [OroBOPOM O
BbINONMHEHUN paboTbl (Oka3aHWM ycryru), KOTopbl Obln HEHaAnexalle UCMOMHEH.

3. 3a HapyLleHne NpefyCMOTPEHHbIX HacTOsILLEN CTaTbell CPOKOB YAOBIETBOPEHUSI OTAENbHbIX TPeGoBaHWi MnoTpeGuTens
UCTMOMHUTENb yNnayvMBaeT NOTPeOUTENio 3a KaxAbli AeHb NPOCPOYKU HEYCTOWKY (MEeH), pasMep W MOPsiAOK WCHUCIIEHMS KOTOPOU
onpenensoTcs B COOTBETCTBUM C MYHKTOM 5 cTaTtby 28 HacTosiLLero 3akoHa.

B cniyyae HapyLleHusi CPOKOB, yka3aHHbIX B MyHKTax 1 1 2 HacTosilen cTaTby, NOTpebuTens BNpaBe NPeabsBUTbL UCMONTHUTENIO
MHble TpeboBaHus, NpeayCcMOTpeHHble NyHKToM 1 cTatbum 28 u nyHkTamu 1 1 4 ctatbun 29 HacTosiLero 3akoHa.
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CrtaTbs 32. [lpaBo noTpebuTensi Ha 0TKa3 OT UCMOJIHEHUSA JOroBOpa O BbIMONIHEHUMN PaboT (OKa3aHuM ycnyr)
(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutens BnpaBe oTka3zaTbCsA OT UCNOMHEHMS LOTOBOPa O BbIMOMHEHUN paboT (Oka3aHuu ycnyr) B nioboe Bpemsi Npu yCrosum
onnatbl UCMONHMTENO (haKTUYECKU MOHECEHHBLIX UM PacxodoB, CBSA3aHHbLIX C UCMONHEHNeM 0653aTenbCTB NO JaHHOMY AOTOBOPY.

CrtaTbs 33. CMeTa Ha BbiNofIHEHUe paboTbl (OKa3aHue ycnyriu)

1. Ha BbinonHeHue paboThl (oka3aHue ycnyru), npeaycMOTPEHHON JOTOBOPOM O BbIMOMIHEHUN paboThl (OKa3aHuM ycryru), MoxeT
ObITb COCTaBNeHa TBepaas Unn npubnuanTenbHas cmeTa.

CocTaBneHuve Tako cMeTbl Mo TpeGOBaHI/I}O ﬂOTpeGI/ITeI'Iﬂ UINN UCNOMNHUTENSA 06a3aTenbHO.

2. UcnonHuTenb He Bnpaee TpeboBaTb yBeNnuyeHVss TBEPAON CMEThI, a NOTPeOUTENDb - ee YMEHbLUEHUS, B TOM YMCIIE B Cry4ae,
Kora B MOMEHT 3aKIl04eHMs1 JOroBopa UCKIYanacb BO3MOXHOCTb NPedyCMOTPETb MOSHbIA 06beM NoAneXaliux BbIMONHEHUIO paboT
(oka3aHuo ycnyr) unm HeoGXoaAUMbIX Ars 3TOr0 PacxXooB.

WcnonHutens nmeeT npaso TpeboBaTb yBennyeHns TBepAol CMeThl NpU CyLLLECTBEHHOM BO3pacTaHU CTOMMOCTU MaTepuarnos v
obopyaoBaHus, NpeaocTaBnAeMbIX WCMOMHUTENEM, a Takke OKasbiBaeMblX eMy TpeTbMMU Nvuamu YCryr, KOTopoe Hemnb3s Obino
npeaycMoTpeTb NMpu 3aknoyeHun gorosopa. [Npu oTkase noTpebuTens BbINOMHUTE 3TO TpeboBaHWe MCMONHUTENb BpaBe pacTOpPrHyTb
noroBop B cyaebHOM nopsike.

(n. 2 B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnu Bo3Hukna HeobxoaMMOCTb BbIMOMHEHUST AONOMHUTENbHBIX PaboT (oKasaHus AONOMHUTENbHbBIX YCIYr) U N0 3TOW NpUdnHe
CYLLIECTBEHHOIO MPEeBbILLEHNUS NPUBNU3UTENBHON CMETbI, UCNONHUTENb 06513aH CBOEBPEMEHHO Npeaynpeauts 06 3ToMm notpebutens.
Ecnu notpebuTenb He aan cornacue Ha npeBbllleHWe NpubNM3NTenbHON CMEeThl, OH BRpaBe OTKasaTbCs OT UCMONMHEHWst Jorosopa. B
3TOM Cryyae UCMONHUTENb MOXeT TpeboBaTb OT NoTpebuTens ynnaTthl LeHbl 3a BbINOMHEHHY0 paboTy (OKa3aHHy ycrnyry).

McnonHuTenb, CBOEBPEMEHHO He MpeaynpeavBLLMiA NOTpebutens o HeobxoaAMMOCTU MpPEBbILLEHUS NPUBNN3NTENBHON CMETbI,
0653aH NCNOMHWUTL [OrOBOP, COXPaHssi NPaBo Ha onnaty paboTsl (ycnyru) B npegenax npubnmantensHon cMeTbl.
(n. 3 BBeaeH PenepanbHbiM 3akoHoM OT 17.12.1999 N 212-93)

CrtaTbs 34. BbinonHeHue paboTbl U3 MaTepuana UCMOJIHUTENSs

1. McnonHuTenb 06a3aH BbINONHWUTL paboTy, onpeaeneHHyo AOroBOPOM O BbINONHEHUW paGoThl, U3 CBOEro MaTepuana u cBouMu
cpedcTBaMu, €Cru MHOE He NPEeAyCMOTPEHO [JOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutens, NpefocTaBmBLLKIA MaTepuan Ans BbinonHeHust paboTkl, 0TBEYaEeT 3a ero HeHagnexatlee ka4ecTso No npasunamM
06 0TBETCTBEHHOCTM NpoAaBsLa 3a ToBapbl HEHaANeXallero kayecTsa.
(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan ucnonHuTens onnayvBaeTcs noTpedbutenem npu 3akmoYeHnn yka3aHHOro [OroBopa MoSIHOCTLIO UNu B pasmepe,
yKa3aHHOM B [0roBope O BbINOMHEHUM paboTbl C YCNOBMEM OKOHYaTENbHOTO pacyeTa npu nonyyYyeHun notpebutenem BbINOMHEHHOW
ucnonHutenemM paboTbl, €Cnv UHOM NOPSAOK pacyeToB 3a MaTepuan UCMNONHUTENS HE NPeAyCMOTPEH COrMnalleHneM CTOPOH.

(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasx, npeaycMOTpeHHbIX AOrOBOPOM O BbIMOMHEHWU paboTbl, Matepuan MoxeT ObiTb NpefocTaBreH UCMOMNHUTENEM
notpebutento B kpeauT. MNocneaytoliee N3MeHEHNe LieHbl NPeaoCTaBNeHHOro B KpeauT maTepuana UCNosHUTENst He BreyeT 3a coboin
nepepacyerta.

(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Matepvan WCMOMHUTENS U HeoGXoAWMble ANsi BbINONMHEHWUsI paboTbl TEXHUYECKME CPEACTBA, WHCTPYMEHTbI U Npoyee
[OCTaBATCS K MECTY BbINOMHEHWSI paGOT UCMONHUTENEM.

CrtaTbsa 35. BbinonHeHue paboTbl U3 MaTepuana (¢ Bewblo) noTpedbuTtens

1. Ecnu pa60Ta BbINOJTHAETCA MOJTHOCTbIO UM 4YaCTUYHO U3 MaTepuana (C BeU.l,blO) n0Tpe6|/|Tenﬂ, NCNonHuTenb oTBe4aeT 3a
COXPaHHOCTb 3TOro Mmatepuana (BeU.lI/I) N npaBunbHOE €ro ncnonb3oBaHue.

WcnonHutens o65a3aH:

npeaynpeanTb NOTpebuTens o HeNPUrogHOCTY UK HeJObpPoKa4YeCTBEHHOCTM NepeAaHHoro NnoTpebutenem marepuana (sewwm);

npeacTaBuTb oT4eT 06 M3pacxofoBaHNM MaTepuana u BO3BpaTuTb €ro OCTaTok.

B cnyyae nonHom nnu YactuyHOmM yTpaThl (MOBpeXAeHWs1) maTeprana (BeLum), NPUHATOro oT noTpebutens, ncnonHuTens obssax
B TPEXAHEBHbIN CPOK 3aMEHUTb €ro OAHOPOAHBIM MaTepranom (BeLLbI0) aHaNorMYHOTro Ka4ecTBa U Mo XenaHuio NoTpedbutens n3rotoButb
n3genve us OfHOPOAHOro martepuana (Belm) B pa3yMHbll CPOK, @ NpU OTCYTCTBUM OAHOPOQHOrO MaTepuana (Belyn) aHarmorm4yHoro

KadyecTBa - BO3MECTUTb n0Tpe6|/|Tem0 OBYKPaTHYK UeHy yTpadYeHHOro (noape)Kp,eHHoro) MaTepuana (BeLLl,VI), a TaKkKe pacxoibl,
NOHECEHHbIe n0Tpe6|/|TeneM.
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2. UeHa yTpaveHHOro (NoBpexAeHHOro) Martepvana (Belwu) onpegensercs, Mcxogss U3 LUeHbl Matepuana (Bewwm),
CyLLIeCTBOBaBLLEN B TOM MecTe, B koTopoMm TpebGoBaHue noTpebutens AOMKHO Obino 6biTb YAOBNETBOPEHO UCMOMHWUTENEM B AEHb
[06pOBOILHOTO YOBINETBOPEHUS Takoro TpeGoBaHWst Unu B AeHb BblHECEHUst cyaebHoro pelleHus, ecnu TpeboBaHue notpebutens
[06poBOILHO yA0BNETBOPEHO He GbIro.

LleHa maTtepuana (Belyn), nepesaBaeMoro WCMOSHUTENO, ONpedensieTcsl B [OroBope O BbIMOMHEHUW paboTbl UM B MHOM
[OKYMeHTe (KBUTaHLuK, 3akase), NOATBEPXAAoLLEM ero 3akmioyeHue.
(B pen. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHutenb ocBoboxagaeTcsi OT OTBETCTBEHHOCTM 3@ MOMHYI0 UMK YacTUYHYI yTpaTy (NoBpexaeHne) matepuana (Bewn),
NPUHSITOrO MM OT noTpebuTens, ecnv noTpebutens NpeaynpexaeH ucnonHutenem ob ocobbix CBOMCTBAx Matepuana (Bewm), kotopble
MOTYT MOBfieYb 3a COOON ero NOMHyK MU YacTUYHYL0 yTpaTy (noBpexaeHue) nubo ecnu ykasaHHble CBOWCTBa Martepuana (Belum) He
Mornm 6biTb 06HapYXeHbI NPU HaANexallen NpuemMke UCNOoMHUTENeM aToro MaTepuana (BeLum).

(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CrtaTbs 36. O6A3aHHOCTb UcnonHUTens MHopMmupoBaTbL NoTpedbuTensi 06 o6¢cToATeNbLCTBaX, KOTOPbIe MOTYT NOBNUATL
Ha Ka4yeCcTBO BbINOJIHIEMOM paboThl (OKa3biBaeMoOW yCcryru) unum noBrneyvyb 3a cCO601 HEBO3MOXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutenb 06s13aH CBOEBPEMEHHO MHPOpPMUPOBATL NoTpebutens o Tom, 4To cobnogeHre ykasaHuin noTpedbutens n nHole
obcToATENbLCTBA, 3aBUCSALLME OT NOTPEOUTENS, MOrYT CHU3WUTb KAa4eCTBO BbINOMHSAEMON paboThl (OKa3biBAaeMOM YCMyru) ninv noerneYb 3a
coboli HEBO3MOXHOCTb €€ 3aBepLLEHWSI B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn notpebutenb, HECMOTPsi Ha CBOEBPEMEHHOE M OOOCHOBaHHOE MHAOPMUPOBAHME WCMOMHUTENEM, B Pa3yMHbIA CPOK He
3aMEHUT HENPUroAHbIN UNN HeJOOPOKaYeCTBEHHbIV MaTepuarn, He MU3MEHUT yKkadaHui 0 cnocobe BbINoMHeHUs paboTbl (OKa3aHus ycryru)
B0 He YyCTPaHUT UHbIX 0BCTOATENBLCTB, KOTOPbIE MOTYT CHU3UTb KAYECTBO BbINOSHSEMOW paboThkl (OKa3biBaeMoii ycryru), UICNONHUTENb
BnpaBe 0Tka3aTbCsi OT UCMONHEHUs [OroBopa O BbINOMNHEHUN paboTkl (OkasaHuu ycnyru) u notpebosaTtb NOMHOMO BO3MELLEHMS YObITKOB.
(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Crtatbs 37. Mopsgok v hopMbl onnaTtbl BbINONIHEHHON PaboThbl (OKa3aHHOW yCnyru)
(B pea. PeneparnbHbIX 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N_140-93)

MoTpebutens 06s3aH onnaTMTb OKas3aHHbIe eMy YCIyr B MOPSIAKE U B CPOKU, KOTOPbIE YCTAaHOBINEHbI JOTOBOPOM C UCMOMHUTENEM.
(vacTb nepsas B pea. PegepanbHoro dakoHa ot 21.12.2004 N 171-03)

MoTpebutenb 0653aH onnaTuTb BbINOMHEHHYIO UCMONHUTENEM B NONHOM ob6beme paboTy nocne ee npuHATUS notpebutenem. C
cornacus notpebutens paboTta MoxeT ObITb OnNnayeHa “M Npu 3aknoYeHU 4OroBopa B MOIHOM pasmepe Unu nyTem BbiAayu aBaHca.
(B pea. PenepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

OnnaTta okKa3aHHbIX YCMyr (BbIMOMHEHHbIX PaboT) MPOM3BOAUTCS MOCPEACTBOM HanWYHbIX MM 6Ge3HanuuHbIX pacyeToB B
COOTBETCTBUM C 3akoHoAaTenbcTBoM Poccuiickon Penepaunn.
(vacTb TpeTbsi BBeaeHa PenepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpu ncnonb3oBaHUNM HanM4yHon hopmMbl pacyeToB onnara ToBapos (paboT, ycnyr) notpebutenem npom3BoanTCS B COOTBETCTBUM
C ykasaHveM npogasua (MCNOMHUTENS) NyTEeM BHECEHUSI HaNMMUYHbIX AEHEXHbIX CPeACTB NpoAaBLy (MCNONHUTENK), NGO B KPeaUTHYO
opraHvsaumio, nMbo NnaTexHOMy areHTy, ocyLeCTBRSLWEMY AesTeNbHOCTb No NpueMy nnatexei dusndeckmx nuu, 6o 6aHKoBCKOMY
nnaTexxHoOMy areHTy (cybareHTy), oCyLLeCTBNsoLEMY AeATeNbHOCTb B COOTBETCTBMU C 3aKOHOAATENbCTBOM O GaHkax v GaHKOBCKOM
[enTernbHOCTW, eClN MHOEe He YCTaHOBMEHO dedeparibHbIMU 3aKOHaMy UMW UHBIMW HOPMAaTUBHBIMW NPaBOBbLIMU akTamu Poccuiickoin
Pepnepaunn. Npu aTom obasaTtenscTBa NoTpedbutens nepea NpoAasLOM (MCNONHUTENEM) Mo onnaTe ToBapos (paboT, ycnyr) cynTaioTes
MCMOMHEHHbIMW B pas3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHUS HanW4HbIX OEHEXHbIX CPeACcTB COOTBETCTBEHHO
npogasLy (MCNONHWTEN0), NMMBO B KPEAUTHYIO OpraHv3auunto, MMbo NnaTexxHOMy areHTy, OCYLLEeCTBMSALEMY AeATeNbHOCTb MO NpueMy
nnatexen mamdecknx nuu, Nn6o 6aHKOBCKOMY MnaTeXHOMy areHTy (cybareHTy), ocyLuecTBNsoWeMy AeSTEeNbHOCTb B COOTBETCTBUN C
3aKoHOAaTeNnbCTBOM O BaHKax U 6aHKOBCKOW AeATENbHOCTM.
(B pea. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, ot 27.06.2011 N _162-$3)

CrtaTbs 38. YTpaTtuna cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-®3.
CrtaTbs 39. PerynupoBaHue okazaHuUs oTaenbHbIX BUAOB yCnyr

MocneacTBus HapyLLIEHUS YCNOBUIA 4OTOBOPOB 06 OKasaHumM OTAeSbHbIX BUOOB YCIYr, ECAV TaKuUe LOroBOpbLI MO CBOEMY XapakTepy
He nognagaloT Noa AeNCTBME HACTOALLEN MMaBbl, ONPEAEnATCS 3aKOHOM.

CrtaTbsa 39.1. paBuna okasaHus oTAerNbHbIX BUAOB YCNyr, BbIMOJIHEHUA OTAENbHbIX BUAOB paboT noTpebutensam
(eBeaeHa ®epepanbHbiM 3akoHom oT 18.07.2011 N 242-93)

MpaBuna okasaHusi OTAENbHbIX BWOOB YCIyr, BbINOMHEHWUSI OTAENbHbIX BMAOB paboT noTpebuTensiM ycTaHaBMMBalTCH
MpaButensctBoM Poccunckon degepauun.

Mnasa IV. TOCYOAPCTBEHHAA U OBLUECTBEHHASA 3ALLUNUTA
MPAB NOTPEBUTENEN

CrtaTbs 40. ®egepanbHbIi rocygapcTBEHHbIW KOHTPOIb (Hag30p) B o6nacTu 3alwmThbl NpaB noTpeéutenen
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(B pea. PegepanbHoro 3akoHa ot 11.06.2021 N 170-$3)

1. ®enepanbHbIvi FOCyAapCTBEHHbIV KOHTPOIb (Hag3op) B obnacTy 3awuTsl npae notpebuTenen ocyecTBnsieTcsa degepanbHbiM
OpraHoM MCMOSHUTENbHOW BracTu, ynornHomoueHHbiM [MpaBuTenbcTtBom Poccuiickon ®epepauuun (ganee - opraH rocyfapCTBEHHOroO
Hagsopa).

2. NpegmeToM heaepanbHOro rocy1apCTBEHHOrO KOHTpors (Hag3opa) B 06racTu 3almnTbl NpaB noTpedbuTenemn sBnsiTCs:

1) cobntogeHne U3roToBUTENSIMU, UCMIONHUTENSIMW, NMPOAaBLAMM, YNTONHOMOYEHHBIMU OPraHM3auusiMy Uy yrnorHOMOYEHHbIMU
MHOVBWUAYanNbHLIMY NpEeanpuHUMaTensMu, uMnopTepamu, Bnagenbuamu arperatopoB 06si3aTenbHblX TpeboBaHWI, YCTAHOBIEHHbLIX
HacTosIlWmM 3akoHOM, ApyruMu ceaeparbHbIMU 3aKOHaMU U MHBIMWU HOPMAaTWBHBLIMU MpaBoOBbIMK akTamu Poccuiickont Pepepaunu, a
TaKkxe akTamu, COCTaBnsoWMMN NpaBo EBpa3uiickoro 3KOHOMUYECKOTO COK3a, PEryNUPYOLLUMMU OTHOLIEHMS B 06nacTu 3awuTbl npas
notpebutenen;

2) cobnioaeHve U3roToBUTENEM, UCNONHUTENEM (NULLOM, BbINOMHSIIOWMM (DYHKLMM MHOCTPAHHOIO M3roTOBUTENS), NPOoAaBLOM
TpeboBaHWi, YCTAHOBMNEHHbIX TEXHUYECKUMU pernaMmeHTamu, unu obsizaTenbHbix TpebGoBaHWW, nopnexawimx NpUMEHEHU [0 OHS
BCTYMNSIEHUSI B CUINY TEXHWYECKUX pernaMeHToB B cOoOoTBeTCTBUMU ¢ PepdepanbHbiM 3akoHoM OT 27 gekabpsa 2002 roga N 184-93 "O
TEXHUYECKOM perynupoBaHumn”;

3) cobniogeHue npogasUamMu M BnagenbLamu arperatopoB obsidaTenbHbix TpeboBaHW K MapkupoBKe TOBapOB cpeacTBamu
naeHTudKKaumm, Kk nepegadye MHGOpMaLuM B rocyfapCTBEHHY MHDOPMALMOHHYI0 CUCTEMY MOHMTOpUHra 3a o6opoTOM TOBapoB,
nognexawux obsi3aTenbHON MapKMpoBKEe CPeAcTBaMu MAEHTMdUKaLMKU, U WHbIX TpeboBaHWI, CBA3aHHbIX C 0BOPOTOM TOBapOB,
MHOPMaLMsi O KOTOPbIX MOAMEXUT BHECEHWO B YKa3aHHYH roCyJapCTBEHHYI WHGOPMaLMOHHYI CUCTEMY B COOTBETCTBUM C
depepanbHbiM 3akoHOM oT 28 gekabps 2009 roga N 381-®3 "O6 ocHoBax rocyjapCTBEHHOrO peryriMpoBaHusi TOProBow AesATENbHOCTY B
Poccuitckon degepauunn”, dPegepanbHbiM 3akoHom oT 13 mioHa 2023 roga N 203-93 "O rocygapcTBEHHOM perynMpoBaHMmu Npon3BoacTBa
1 obopoTa TabayHbix n3genui, TabavyHow NPOAYKLUA, HUKOTUHCOAEPXALL e NpoayKLMn 1 Cbipbsl ANs Mx npoussoacTea”, PenepancHbiM
3akoHOM OT 22 Hosibpsi 1995 roga N 171-®3 "O rocygapCTBEHHOM perynupoBaHUM NpoM3BOACTBA U obopoTa 3TMIOBOrO ChnvpTa,
arnkoronbHOM 1 CNMpTOCcoAepXaLlen NpoayKumMmn n 06 orpaHuieHnn NnoTpedbneHns (pacnuTus) ankoronbHOW NpoayKumMn”, 3a UCKMYeHnemM
Takmx obsizaTenbHbIX TpeOOBaHMIN, OTHOCSILLMXCHA K MpeaMeTy PperoHanbHOro rocygapCTBEHHOro KOHTponsi (Hags3opa) B obnactu
PO3HWYHOWN NPOJAXN ankoronbHON U CNMPTOCOAEPXKAaLLEel NpoayKunn 1 deaepanbHOro rocyaapCTBEHHOrO KOHTpons (Hag3opa) B obnacTtum
npousBoAcTBa U 06opoTa ITUNOBOrO CNMPTa, ankoronbHON 1 cnMpTocoaepXKallen NPoayKLUM.

(nn. 3 BBegeH PenepanbHbiM 3akoHOM 0T 04.08.2023 N 474-93)

3. OpraHumsaums u ocyllecTBreHne deaepanbHOro rocyapCTBEHHOrO KOHTpons (Hagsopa) B obnacTu 3awuTbl npas
notpebutenen perynupytotca degepanbHbiM 3akoHoM oT 31 umions 2020 roga N 248-®3 "O rocygapCTBEHHOM KOHTpore (Hag3ope) v
MyHUUMNanbHOM KoHTpone B Poccuiickon ®enepaummn”.

4. [onoxeHue o hegepanbHOM rocygapcTBEHHOM KOHTporie (Hag3ope) B obnactu 3awuTtbl Nnpae notpebuTtenen yTBepxaaercs
MpaButensctBoM Poccunckon Pegepauun.

5. B nonoxeHuu o pegepanbHOM rocygapCTBEHHOM KOHTpore (Hag3ope) B 06nacTu 3almTbl NpaB notTpebuTenen ykasbiBaTCcs
HanMeHOBaHUE W CTPYKTYPHbIE 3NEMEHTbI TEXHUYECKOro pernameHTa u (unu) obssatenbHbIX TpeboBaHuiA, noanexatunx NpUMeHeHno A0
[OHS BCTYMIEHNA B CUITy TEXHUYECKMX PErfiaMeHToB B COOTBETCTBMM ¢ PepepanbHbiM 3akoHOM oT 27 aekabpsa 2002 roga N 184-93 "O
TEXHWYECKOM perynupoBaHun”, oueHka cobniogeHnst KOTOpbIX OCYLLECTBMSETCS B paMkax defepanbHOro rocyjapCTBEHHOTO KOHTPOIS
(Hap3opa) B obrmacTu 3awwuThl npaB notpebuTenen, a Takke Buabl Npogykuuu, sBnsawwmecs obbekTamy denepanbHOro
rocyaapCTBEHHOro KOHTPOrs (Haa3opa) B 0bnacTu 3awwmTel npaB noTpeduTtenen.

6. OpraH rocygapCTBEHHOro Haf30pa eXerogHo roToBMT rocyAapCTBEHHbIV JOKNa O 3aluTe npae notpebutenen B Poccuickon
depepauum B nopagke, yctaHoBreHHoM lNpaButensctBom Poccuiickon ®enepauun.

7. OpraH rocyaapCTBEHHOroO Hag3opa BrnpaBe obpallaTbCs B CyA C 3asBMEHUsIMM B 3aluTy npaB notpebutenen n 3akoHHbIX
MHTEpPEeCcoB OTAemNbHbIX NoTpebutenen (rpynnbl noTpebutenei, HeonpeaeneHHoro kpyra notpebutenen), a Tawkke C 3asiBNEHUSAMU O
NMKBMOALMM M3roTOBUTENS (MCMOMHWUTENs, NpoAasua, YNONHOMOYEHHOW opraHusauuv, uMmnopTtepa, Brnagenbula arperatopa) nvwbo o
npekpaLLleHum AesTenbHOCT MHAMBMAYanbHOro npeanpuHnumMarens (YnornHoOMOYEHHOro MHAWBMAYanbHOro npeanpuHumarens) 3a rpyboe
(noBnekLee cmepTb MK MaccoBble 3aboneBaHusi, OTpaBreHns NoAen) HapyLleHne npae noTpebutenen.

8. OpraH rocynapCTBeHHOro Haasopa B Mopsiake, yCTaHOBIIEHHOM 3akoHopaTenscTBom Poccuiickoit depepaummn, MoxeT BbiTh
npvBReYeH CyaoM K y4acTuio B Aefle, a Takke Bnpase BCTynaTb B A€o No CBOeW UHULMATUBE UMK MO MHULMATUBE NNLL, Y4aCTBYIOLLMX B
Jene, AnNa Jadu 3aknioyeHus no Adefly B UENsSX 3awuTbl npaB noTpebuTteneint B pamkax rpaxaaHCKoro Wiu agMUHUCTPATUBHOIO
CyOonNpou3BOACTBaA.

9. OpraH rocyapCTBEHHOro HaZ3opa BrpaBe AaBaTb Pa3bsiCHEHWS MO BONPOCaM MPUMEHEHMST 3aKOHOB M MHbIX HOPMAaTMBHbIX
npaBoBbIX akToB Poccuiickon ®enepaumm, perynupyomnx oTHoLWeHns B obnacTtu 3alwmTel npae notpeburtenei.

10. KoHcynbTupoBaHue, npodunakTuyecknin BU3WUT, HabmogeHve 3a cobniogeHnem obsizaTenbHbiXx TpeboBaHuii, Bble3gHoe
obcnepoBaHne  MOryT  MpOBOAUTLCA  dbefeparnibHbIMUM - FOCYAApPCTBEHHBIMU  YYPEXAEHUSIMYM,  NOABEAOMCTBEHHbIMW  OpraHy
rocyfapCTBEHHOro HafA30pa, B NOPsiAKe U CIyyasix, yCTaHOBMEHHbIX MONOXeHneM o dhefepanbHOM rocy4apCTBEHHOM KOHTpone (Hag3ope)
B obrnacTu 3awumTel Nnpas noTpebutenen.

Ctatbss 41. O0OO6A3aHHOCTb W3roToBUTENs (MCNONMHWUTENs, npodaBua, YMNOIHOMOYEHHOW OpraHusauuuM Wnu
YNONMHOMOYEHHOr0O WHAMBUAYanbHOro npeanpuvHUMaTensi, WUMNopTepa, Bnagenbua arperatopa) Mo npegocTaBleHUIO
MH(popMaLumM rocyaapcTBeHHbIM OpraHam
(B pea. PepepanbHbix 3akoHoB OT 29.07.2018 N 250-93, ot 01.04.2025 N 41-93)
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(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. WsrotoButenb (McnomnHMTENb, NPOAABEL, YMNOMHOMOYEHHAasi OpraHuM3auus Wnu  YNOfIHOMOYEHHbIW WHOMBUAYaNbHbIA
npeanpvHUMaTenb, UMNOPTEP, Brafenel arperatopa) no TpebGoBaHU opraHa rocy[apCTBEHHOrO Hag3opa, ero OOMKHOCTHBIX L
0653aH NpeoCTaBUTb B YCTAHOBMEHHbIV UMW CPOK LIOCTOBEPHbIE CBEAEHUS, AOKYMEHTALMI0, OOBbSACHEHUS] B MUCbMEHHON 1 (Urn) YCTHOW
hopMe 1 UHY MHOPMaLNID, HEOBXOAVMYHO ATsi OCYLLECTBINEHNUS OPraHOM rocyapCTBEHHOrO Haf3opa U ero AOKHOCTHLIMU nvuamMm
NOMHOMOYNI, YCTaHOBMEHHbIX 3akoHoaaTenscTBoM Poccuiickon ®enepaumm.

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-$3)

2. Bnageney arperatopa B crnydasix, npegyCcMOTPEeHHbIX 3akoHogaTensctBoM Poccuiickon ®epepaummn, obs3aH npegocTaBuTb
YMOMHOMOYEHHOMY TOCYAapCTBEHHOMY OpraHy, OCYLLECTBSIOLEMY ONepaTUBHO-Pa3bICKHY OEeATENbHOCTb UM obecneyeHve
6esonacHocTn Poccuiickoii depepaunu, 3anpolleHHble YKasaHHbIM OpraHoM CBEAEHUS C UCMOMb30BaHUMEM €OWHOW CUCTEMbI
MEXBEAOMCTBEHHOTO 3NIEKTPOHHOrO B3aMMOAENCTBMS B CPOKM, Nopsake, cocTaBe M opmarte, KOTOpble YCTaHaBNMBAKTCS
MpaButensctBoM Poccunckon degepauun.

(n. 2 BBegeH ®enepanbHbiM 3akoHoMm oT 01.04.2025 N 41-93)

CrtaTbs 42. YTpaTtuna cuny. - ®egepanbHbii 3akoH oT 21.12.2004 N 171-d3.

CrtaTbs 42.1. [lonHOMO4MS BbICLUMX UCMOJTHUTENbHbLIX OpPraHoB cy6bekToB Poccuiickon ®eaepauum B o6nactv 3awmrbl
npaB noTpe6urenen
(B pea. ®egepanbHoro 3akoHa ot 08.08.2024 N 232-93)

(BBegeHa ®epepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. Bbicunii MCnonmHUTENbHBIA OpraH cooTBeTcTBYloWero cybbekta Poccuiickon Pepepaumm ocywlecTBnseT MeponpusTus no
peanusauumn, obecneveHuio 1 3awuTe npas notpebutenei u B npegenax cBOMX NOMHOMOYUI NPUHUMAET onpeaerieHHbIe Mepbl.
(B pea. PegepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. B uensix cogewcTBuMa 3awute npaB notpebutener wucnonHutenbHble opraHbl cy6bektoB Poccuiickon ®depepauum
pa3pabaTbiBalOT pervoHanbHble nporpaMmbl MO 3awuTe npae notpebuTenein u oka3blBalOT COAEWCTBME OpraHaMm MeCcTHOro
camoynpaBneHusi n obLiecTBeHHbIM 06beanMHeHUaM noTpebuTtenen (Ux accoumaumsim, Colo3am) B OCYLLECTBNEHNM UMM 3aLLUTbI NpaB
notpebutenen.

(n. 2 BBegeH ®enepanbHbiM 3akoHom oT 18.03.2019 N 38-93; B pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-$3)

3. OpraH rocyapcTBEHHOro Ha3opa yTBepXaaeT MeTognmyeckne pekoMeHaaunmm no pa3paboTke 1 peanuaaum permoHanbHbIX 1
MyHULMNanbHbIX MporpaMm no 3awyuTe npa. notpebutenei.
(n. 3 BBegeH ®enepanbHbiM 3akoHom oT 11.06.2021 N 170-93)

CrtaTtbs 42.2. Nepeaaya ocyuLeCTBIIEHUSA NMOJIHOMOYMM OpraHa rocyfapCTtBeHHOro Hag3opa UCNONHUTENbHbIM OpraHam
cy6bekToB Poccuiickon ®enepauum

(B pea. PegepanbHoro 3akoHa ot 08.08.2024 N 232-93)

MonHoMounss opraHa rocyAapCTBEHHOro Haf3opa Mo OCYLLEeCTBMEHUo defepanbHOro rocyaapCTBeHHOro Hagsopa B obnactu
3awWmMThl NpaB NoTpebuTenen MoryT nepegaBaTbCs AN OCYLLECTBNEHNS UCMONHUTENbHBIM opraHam cybbekToB Poccuiickon ®egepaunn
noctaHoBneHusimu MNpaeutenbctea Poccuiickon ®enepaumm B nopsgke, yctaHoBrneHHom deneparnbHbiM 3akoHOM oT 21 gekabpsa 2021
roga N 414-®3 "O6 obwux npuHLuMnax opraHusauum nybnuyHon Brnactu B cybbektax Poccunckon Pegepauun’.

CrtaTbs 42.3. MNogaya n paccMoTpeHue obpalieHun noTtpedburenen
(BBegeHa PepepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

1. O6pawyeHme notTpebutens MoXeT ObITb HaNnPaBnNeHO B MUCbMEHHOM hopMe Ha ByMaKHOM HOCUTENE NNy B 3NEKTPOHHON hopme
B OpraH rocyAapCTBEHHOr0 HaA30pa, UHbIE YNOMHOMOYEHHbIe beaeparnbHblie opraHbl UCMOMHUTENBHON BNAcTU, UCMONHUTENbHBIM OpraH
cybbekTa Poccunickon Pepepaunm nmbo opraH MECTHOrO CamOynpaBrieHus.
(B pea. ®egepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. ObpaLueHue notpebutenst MOXeT BbITb HaMpaBneHo No NoYTe, C NCNOMNb30BaHMEM MH(OPMALIMOHHO-TENEKOMMYHUKALMOHHOW
cetn "VIHTepHeT", B TOM Yncne oduumManbHOro canta opraHa rocyaapCTBEHHOro Haa3opa, UHbIX YNOMHOMOYEHHbIX doeaepanbHbiX OpraHoB
MCMOSTHUTENbHOW BNAacTU, UCNONHUTENbLHOrO opraHa cybbekta Poccuiickon ®epepauum nubo opraHa MeCTHOro camoynpaBneHust (B
cybbekTax Poccuiickon ®epepaumm - ropogax cenepansHoro 3HadeHns Mockse, CaHkT-lNeTepbypre u CeBactonone ¢ UCNonb30BaHNEM
omumanbHOro canta opraHa MECTHOrO CaMOynpaBfieHWs B Cryvae, ecnu 3TO MpeAyCcMOTPeHO 3akoHamu cybbektoB Poccuiickon
dPenepaunm - ropoaos denepanbHoro 3HaveHus Mocksbl, CaHkT-lMNeTepbypra n Cesactonons), eaMHOro noprarna rocyaapCTBEHHbIX U
MYHVLMNAnbHbIX yCnyr NMbo perMoHanbHOro noprana rocyaapCTBEHHbIX M MyHULMNANbHBIX YCIYT, a TakkKe MOXET OblTb NPUHATO Mpu
JIMYHOM Mpueme 3asBuTens.

(B pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

3. B MHOrotyHKUMOHanbHbIX LEeHTpax npefoCcTaBlieHUsi rocyAapCTBEHHbIX M MyHULMNANbHbLIX YCIyr MOryT OCYLUEeCTBRSTHCS
npuem obpatleHunin notpebuTenern n KOHCYNbTMPOBaHMe NoTpebutenen no BONpocam 3awuTbl UX NpaB Ha OCHOBAHUWM COrfalleHun o
B3aUMOLEWCTBUN MEeXAY MHOTOMYHKUMOHANbHLIMU LeHTpamu NpefoCcTaBNeHUs roCyAapCTBEHHbIX W MyHUUMNAnbHbIX YCnyr W
hefiepanbHbIMY OpraHamu UCNONHUTENBHOW BNAcTW, opraHaMmn rocyAapCTBEHHbIX BHEGOMKETHBIX (hOHAOB, OpraHaMu rocy4apcTBEHHOM
Bnactu cybwekroB Poccuiickon Penepaunm, opraHamm MECTHOrO CamoynpaBreHus.
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CrtaTbs 43. OTBeTCTBEHHOCTb 3a HapyLleHue npaB noTpeéuTenen, ycTaHOBMEHHbIX 3aKOHaMU U UHbIMA HOPMaTUBHbLIMU
npaBoBbiMU akTamu Poccuiickon ®enepauum

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapyweHue npaB notpebuTenen, yCTaHOBMNEHHbIX 3aKOHaMW U WMHbIMW HOPMAaTUBHbIMW NPaBOBbIMWM akTamu Poccuiickon
depnepaunn, npogasel, (MCMNOMHUTENb, W3rOTOBUTENb, YMONHOMOYEHHAs OpraHW3auusi WnNu YNorIHOMOYEHHbIA WHAMBUAYaNbHbIN
npeanpvHUMaTenb, UMNopTep) HeceT aAMUHUCTPATUBHYIO, YTONOBHYIO UMW rPaxAaHCKO-NPaBoOBYO OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHopaTenbcTBoM Poccuickon degepauun.

CraTtbs 44. OcywecTBneHne 3aWuThbl NpaB NoTpedbuTenen opraHaMmym MeCTHOro caMoynpaBrieHUs

(B pea. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensx 3awmTtbl npaB noTpeGuTeneil Ha TeppuTopuM MyHULMNaribHOro oBpa3oBaHWsi OpraHbl MeCTHOro CamoyrpaBlieHUst
BMpaBe:

paccmatpvBaTh obpalleHusi noTpebuTenei, KOHCYNbTUPOBaTL UX MO BONpoOcaM 3aluThbl NpaB noTpebutenei;
(B pea. ®enepanbHoro 3akoHa oT 18.03.2019 N 38-93)

obpalaTtbCcs B Cyabl B 3aWuUTy npae notpebutenert (HeonpeaeneHHOro kpyra notpebutenen);

pa3pabaTbiBaTb MyHMUMNAbHbIE MPOrpaMMbl MO 3almTe npae notTpebuTtenen.
(ab3au BBegeH ®enepanbHbimM 3akoHom oT 18.03.2019 N 38-93)

Mpwu BbIABNEHNUM No obpalleHuto noTpebutensi ToBapos (paboT, ycnyr) HeHaanexallero ka4ecTBa, a Takke OnacHbIX AN XU3HY,
3[10pOBbsi, UMYLLLECTBa NOTpebuTeneit 1 okpyxaroLue cpefpbl opraHbl MECTHOrO CaMOoynpaBrieHWst He3aMeaMUTENbHO U3BELL AT 06 3TOM
hefiepanbHble opraHbl UCMONHUTENBHOWM BNAcTW, OCYLLECTBISOLME KOHTPOIb 3a kayecTBoM 1 6e3onacHocTblo ToBapoB (paboT, ycnyr).
(B pea. ®enepanbHoro 3akoHa oT 18.03.2019 N 38-93)

YacTb TpeTbs yTpatuna cuny. - PegepanbHbiii 3akoH ot 18.03.2019 N 38-03.

CrtaTbs 45. [paBa o6wecTBeHHbIX 06 beAUHEHUN NOTpebuTenen (Mx accoumalmn, Coro30B)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. N'paxpaHe BnpaBe 06begnHATECA Ha 4OOPOBOMLHON OCHOBE B 06LLECTBEHHbIE 06beAMHEHUs NoTpebuTenen (Mx accouynaumu,
COI03bl), KOTOPbIE OCYLLECTBISAT CBOK AEATENBHOCTb B COOTBETCTBUM C YCTABaMM yka3aHHbIX 00beaMHEHNI (MX accolunaLuil, Co30B)
1 3akoHogarenscTBom Poccuiickon ®enepaumm.

2. ObwecTBeHHbIe 0O0BbEANHEHMS noTpebuTenen (Mx accoumanun, cotosbl) AN OCYLLECTBNEHUS] CBOMX YCTaBHbIX Lienew BnpaBse:

yyacTBoBaTb B pa3paboTke obs3aTenbHbiXx TpeboBaHuM k ToBapaMm (paboTam, ycriyram), a Takke MPOEKTOB 3aKOHOB U WHbIX
HOpPMaTMBHbIX NMPaBOBbIX akToB Poccuiickon ®egepauun, perynmpyroLmx oTHOLWEHWS B 00racTu 3almTel NpaB notpedbuTenen;

NpoBOAMTL HE3ABUCUMYHO IKCMIepTU3y kayecTBa, Ge3onacHocT ToBapoB (paboT, ycnyr), a Takke COOTBETCTBUS NOTPEBUTENBCKUX
CBOWICTB TOBapOB (paboT, ycnyr) 3asBreHHON NpoAaBLamMm (M3roToBUTENSAMU, UCNIONHUTENSAMW) MHPOPMALIMK O HUX;

OCYLLECTBNATb OGLUECTBEHHbIN KOHTPONb 3a COGMOAEeHWeM MpaB MOTPeGuTENen M HanpaBnsiTb B OpraH rocyfapCTBEHHOIO
Ha[30pa ¥ opraHbl MECTHOIO CamoyrnpaBrieHVs MHPOPMaLUo O hakTax HapyLLEeHW NpaB NnoTpebuTenen aAns NpoBeAeHNS NPOBEPKU 3TUX
aKToB U NPUHATMS B Crnyvae WX MOATBEPXOEHWUS Mep MO NpeceyeHuo HapylueHui npaB noTpebutenew B npegenax noriHOMOYUn
yKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEOEHMM IKCMEPTM3 Mo akTam HapylueHui npaB notpebutenen B cBA3WM C 06palleHusiMu
notpebutenen. MNpu ocyliecTBNeHNN 06LLECTBEHHOIO KOHTPONsi 06LLEeCTBEHHbIE 0ObeaMHEHMST MOTpebuTenen (Mx accouualmm, coto3bl)
He BrpaBe TpeboBaTb OT U3roToBUTENEWN (MCMOMHWUTENEN, NPOAABLOB, YMNOMHOMOYEHHbIX OpPraHM3auui Unu YNoNTHOMOYEHHbIX
VWHOVBWAYanNbHbIX  MpeanpuHMMaTtenen, KMMNopTepoB) MpeacTaBrieHMe [OOKYMEHTOB (BbIMONHEHME OeWCTBUN), 00s3aHHOCTb
npencTaBneHus (BbIMONIHEHUST) KOTOPbIX NO TPe6oBaHMIO NOTPeOdUTENA HEe yCTaHOBIEHA 3aKOHOM;

(B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTe MHPOPMaLu O npaBax noTpebuTenen M o HeobxoauMbIX AENCTBUSIX MO 3awuTe 3TMX Npas, O pe3ynbTarax
CpaBHUTENbHbIX MCCMedoBaHW KadyecTBa ToBapoB (paboT, ycnyr), a Takke WHyK MHGPOpMauuo, koTopass OyaeT cnocobcTBoBaTb
peanu3auun npaB M 3aKOHHbIX WMHTepecoB notpebutenen. lybnukyemble oO6LECTBEHHBIMM OObeAnHeHUsAMKU noTpebutenen (ux
accoumauusiMu, co3amMm) pesynbTaTbl CPaBHUTENbHBIX MCCMefoBaHWI kayecTBa ToBapoB (paboT, yCryr) He SIBMSHOTCS peknamon;

BHOCUTb B (befieparibHble OpraHbl WCMOMHUTENBHOW BrACTW, OpraHv3auun NpPearioXeHus O MPUHSTUM MEP MO MOBbILEHWUIO
ka4yecTBa ToBapoB (paboT, ycryr), No NPMOCTAHOBIIEHMIO NPOV3BOACTBA M peanv3aln TOBapoB (BbIMOMHEHWS paboT, okasaHus ycnyr),
Mo OT3blBY C BHYTPEHHEro pbiHkAa TOBapoB (paboT, ycnyr), He COOTBETCTBYIOLUMX MPeObsSIBMSEMbIM K HUM U YCTAHOBMEHHbIM
3akoHozaTenbcTBOM Poccuiickoil Peaepaumm o TEXHUMECKOM PeryrimpoBaHnm o6sizaTenbHblM TpeboBaHUsaM;

BHOCUTbL B OpraHbl MpOKypaTypbl WU cbe,qepaanble opraHbl MCNOMHUTENBHOW BNactu MaTtepuanbl O npuBried4eHn K
OTBETCTBEHHOCTU JnU, OCYyLLleCTBNAWnX npou3soacTtsO U peanm3aumio ToBapoB (BI:IHOI'IHeHI/Ie paGOT, OkasaHue ycnyr), He
COOTBETCTBYHOLWNX NpeabaBndeMbiM K HUM obs3aTenbHbIM TpeGOBaHI/IﬂM, a TaKke Hapylwaluwunx npaea n0Tpe6v|Tene|7|, yCTaHOBIEHHbIe
3aKOHaM" U UHbIMW HOPMAaTUBHbLIMU NPaBOBbIMU aKTaMun Poccuiickoi d)ep,epauvwl;

06pau.|,aTbc;| B OpraHbl NpoKypaTypbl C npOCbGEMI/I NPUHECTU NPOTECTbl O NPU3HAHUU HeJeNCTBUTENbHLIMWN aKkToB cbep,epaanblx
opraHoB MUCNONHUTENbHOW BNAacTW, akTOB WUCMNONHUTENbHbLIX opraHoB Cy6'beKTOB Poccuiickow d)e,uepaumm N aKTOB OpraHoB MeCTHOro
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camoynpaBIieHusi, NPOTUBOPEYaLLMX 3aKOHAM ¥ UHBIM PErynupyoLMM OTHOLLEHKS! B o06nacTy 3awmThl npas notTpebuteneit HOpMaTUBHBIM
npaBoBbIM akTam Poccuickon ®enepauuu;
(B pea. PegepanbHoro 3akoHa ot 08.08.2024 N 232-93)

obpalaTtbesi B Cyabl C 3asiBNEHNAMM B 3alMTy nNpaB noTpebutenen n 3akOHHbIX MHTEPECOB OTAEeNbHbIX NoTpebutenen (rpynmnbl
notpebuTenen, HeonpeaeneHHOro kpyra notTpedurenen);

yyacTBOBaTb COBMECTHO C OpraHoM [roCy[apCTBEHHOTO Had3opa B (HOPMUPOBAHUM  OTKPbITbIX U 06LLEeOOCTYNHbIX
rocyaapCcTBEHHbIX MH(OPMAaLMOHHBIX PECYpcoB B 06nacTu 3awuTel npaB notpeburtener, kavyectsa n 6esonacHocT ToBapoB (pabor,
ycnyr).
(ab3au BBegeH ®enepanbHbimM 3akoHoMm oT 18.07.2011 N 242-03, B pea. enepanbHoro 3akoHa oT 25.06.2012 N 93-93)

CrtaTbs 46. 3awmTa npaB U 3aKOHHbIX UHTEPECOB HeonpeaeneHHOro Kpyra norpeéurenemn
(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocygapCTBEHHOrO Hag3opa, OpraHbl MEeCTHOro camoynpaBrieHusi, obliecTBeHHble obbeauHeHus notpebutenen (Mx
accoumaumm, cotosbl) BNpaBe NpeabsBnsaTb UCKA B CyAbl O NPeKpalleHnn NpoTUBOMPaBHbLIX AEUCTBUIA U3rOTOBUTENS (MCMOSHUTENS,
npoaasLa, YNnonHOMOYEHHOW opraHu3auuyM Unu ynonHOMOYEHHOTO MHAMBUAYarbHOTO NpeanpuHMMaTens, uMnoptepa) B OTHOLLEHUM
HeonpegeneHHoro kpyra notpeburenei.

(vacTb nepBas B pea. PegepanbHoro 3dakoHa ot 18.07.2011 N 242-03)

Mpu yOooBneTBOpeHUN Takoro ncka cyn obs3biBaeT npaBoHapyLwKUTens AOBECTU B YCTAHOBMNEHHBIN Cy[OM CPOK Yepe3 CpeacTBa
MaccoBOW MHpopMaL MM nnm nHbIM cnocobom Ao ceBeaeHusa noTpebutenen pewleHue cyaa.

BcTynuBLLee B 3aKOHHYHO CUIY PELLEHWE Cyaa O NPU3HAHUW AEUCTBUI U3rOTOBUTENS (MCNOMHUTENS, NpoAaBLa, YNorIHOMOYEHHOM
opraHu3auMM Wnu  YnorHOMOYEHHOro WHAMBMAYanbHOTO MpeanpuHUMaTens, WMNopTepa) MpOTUBOMNPABHLIMU B OTHOLIEHMM
HeonpefeneHHOro kpyra noTpeduTenei obasaTenbHo Ans cyaa, pacCMaTpUBaloLLErO UCK NOTPEGUTENS O 3alUUTe ero npas, BO3HUKLIMX
BCINeLCTBME HaCTYNNEHUsl rpaxaaHCKO-NPaBoBbIX MOCINEACTBUIA AEWUCTBUIM U3roTOBUTENs (UCMOMHUTENS, NpoAaBLa, YNormHOMOYEHHOM
opraHu3aumy Unu ynornHOMOYEHHOro WHAWMBUAYanbHOTO NpeanpuHUMaTens, UMNopTepa), B 4acTu BOMPOCOB, MMENW N MecTo Takue
[EeVCTBUSI U COBEPLUEHbBI MM OHW U3rOTOBUTEMNEM (UCMONHUTENEM, NMPOAABLIOM, YNOMHOMOYEHHON OpraHu3almeil Unm ynonHoMOYEHHbLIM
VHAVBUAYanbHBEIM NpeanpuHMMaTtenem, UMNopTEPOM).

OJHOBPEMEHHO C YAOBMETBOPEHNEM WCKA, NPeAbsBMEHHOrO O6LEeCTBEHHbIM 00beaMHeHneM notTpebutenen (ux accouunaumen,
COl30M), OpraHamy MeCTHOTO CaMoOyrnpaBfieHUs B UHTepecax HeonpedeneHHoro kpyra notpebuteneit, cya npuHUMaeT pelleHve o
BO3MelleHMn obliecTBeHHOMY obbeanHeHuio noTpebuTtenen (Mx accoumauum, COK3yY), OpraHaMm MeCTHOro CaMoynpaBreHWs BCeX
NMOHECEHHbIX MO Aeny cyaebHbIX U3AepXKeK, a Takke MHbIX BO3HUKLWIMX A0 ObpalleHnsi B CyA U CBsi3aHHbIX C pacCMOTpeHueM Aena
HeoGXoAMMbBIX PacxoAoB, B TOM YMCME PacXodoB Ha MPOBEAEHWe He3aBUCMMOW 3KCMEPTM3bl B Criyyae BbISIBNEHUS B pesynbrarte
npoBeeHUs Takon 3KCNepTu3bl HapyLLeHKs ob6s3aTenbHbIX TpeGoBaHuii k ToBapam (pabotam, ycryram).
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